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They know — and you will discover — that 
there’s no finer, faster service than that which 
your case will receive at Illinois R. B. Jones, 
Inc. What’s even more important, here are 
complete facilities for placing complex risks, 


When an unusually tough insur- 
ance problem has you backed up 
against the wall . . . it’s time to 
call on Illinois R. B. Jones for 
help, as so many other producers 


have done. 
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CAUGHT IN THE ACT 
of getting the jump on competition 


The alert young man in this candid camera 
photo is attending the 150th session of A¢tna 
Casualty’s Home Office Sales Course. Like 
nearly 5,000 men before him—many of them 
among the nation’s top producers — he is gain- 
ing the knowledge, skill and confidence it 
takes to win success in insurance selling. 
Experienced agents and beginners alike 
benefit from this famous course that cuts years 


AETNA CaAsuALTY AND SuRETY Company 


The tna Life Affiliated Companies write practically every form of insurance and bonding protection 


off the time needed to achieve the top rung in 
insurance sales proficiency. 

Fast-paced and intensely practical, A©tna’s 
23 year old school has equipped thousands of 
agents to meet and beat the toughest compe- 
tition. Write for full information today—for 
yourself or for younger members of your 
agency who would like to take this tried and 
tested shortcut on the road to higher earnings. 













FIRE AND MARINE 
Automobile Insurance Company 
Standard Fire Insurance Company 


LIFE AND CASUALTY 
Etna Life Insurance Company 
Etna Casualty and Surety Company 

Hartford 15, Connecticut 
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S.C. Agents Urge 
Fewer Violations 
On Homeowners 


Schachte New President; 
Association Also Asks 
for Wave Wash Cover 


By KENNETH O. FORCE 


COLUMBIA—South Carolina Assn. 
of Insurance Agents at its annual con- 
vention here called on the state insur- 
ance department to quell the many 
violations in the writing of homeown- 
ers’ policies. Some estimated as high as 
40 the number of the divergencies in 
homeowners now in use in the state. 

The association also voted to urge 
upon the companies the coverage of 
wave wash and flood damage. The 
resolution, submitted by the Charles- 
ton board, asked that this appeal be 
presented to the governor, insurance 
department, insurers, and NAIA. 

Retiring President Hayne P. Glover 
Jr. of Greenville suggested that the 
companies are aware of the problem 








J. E. Schachte Jr. H. P. Glover Jr. 


created by hurricanes and that such a 
resolution might be embarrassing to 
the companies. He wondered if it would 
not be better to leave the matter in the 
hands of the executive committee for 
study. There was some opposition to 
the resolution but the majority of 
agents voted for it. 

The association adopted another res- 
olution commending local boards that 
have been promoting public relations 
programs that advertise the services 
of the local agent and urging more 
such promotion by boards nationally. 
A copy of this resolution will go to 
the NAIA PR committee and to each 
board in South Carolina. 

More than 350 registered for the 
convention, a near all time high, and 
the affair was an agreeable balance 
between association business, insur- 
ance business, and festival. There was 
plenty of evidence of unity in the as- 
sociation, and of the fact that its af- 
fairs are being conducted with energy 
and purpose. There was much satis- 
faction being expressed on all sides at 
the work and management of Lloyd 
E. Greer, the manager, who went to 
South Carolina from a similar position 
in New Hampshire a couple of years 
ago. 

J. Edwin Schachte Jr. of Charleston 
was elected president, W. L. Thomp- 
son of Hartsville vice-president, and 
Mr. Glover state national director. Gor- 

(CONTINUED ON PAGE 41) 





Another Letter Gives 
Latest Set of Officers 
of Inland Empire 


For those who have attempted to fol- 
low the intricate maneuvers involved 
in the sensational activities of Inland 
Empire and its newly acquired parent, 
Trans-Pacific, THE NATIONAL UNDER- 
WRITER this week presents another 
letter. 

The author of this one is W. D. Cor- 
bett, who is the new president of In- 
land Empire, and his communication 
is addressed to Commissioner O’Con- 
nell of Idaho. It contains an explana- 
tion of the present line-up of officials 
of Inland Empire, and reads as fol- 
lows: 

“In view of the insinuations and 
statements made by certain former 
officers and a present officer of the 
Inland Empire Insurance Company, I 
feel that it is mecessary to address 
you, giving you certain facts which, 
as was my understanding, were avail- 
able to you but which apparently you 
are not conversant with. 

. . . 

(1) The steckholders and the board 
of directors of Inland Empire have 
not abandoned the company as has 
been claimed by the people previously 
mentioned and, in fact, I, as vice- 
president and a director of the com- 
pany served a letter of protest on 
Chief Examiner Albertson which was 
addressed to him, Mr. M. E. Carroll 
and Mr. O. B. Callaway, at the office 
of the company, 718 West Glenrosa, 
Phoenix, Arixona, at approximately 
3:50 p.m., on Saturday, September 3rd, 
at the time the moving men were load- 
ing the equipment and records of 
Inland Empire in their vans. 

(2) In reference to the letters that 
are being sent out and items being 
sent to periodicals, they carry the sig- 
natures of O. B. Callaway vice- 
president and secretary. Mr. Callaway 
resigned as an officer and director of 
the company on June 10,1955, and upon 
a meeting of the bcard of directors 
held on August 30, 1955, Mr. Calla- 
way’s resignation as an officer and 

(CONTINUED ON PAGE 42) 
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SERVICE FIRE CRITICIZED 


Commissioners Hold 
Hearing on Auto 
PHD Misclassification 


Commissioners in Zone 5 met last 
week at Austin to investigate misclass- 
ification of automobile risks on the 
part of Service Fire and five other 
companies. In the case of Service Fire, 
it is understood the amount involved 
may exceed $1 million in excessive 
rates charged because automobile 
owners were misclassified. Casualty 
Commissioner Saunders of Texas esti- 
mated the misclassification in the case 
of Service was as high as 85%. 

Attending the conference were Com- 
missioners Combs of Arkansas, Taft 
of Wyoming, Hunt of Oklahoma and 
the three members of the Texas board. 
Also on hand were W. J. Madden, chief 
examiner of Nebraska; John Corkhill 
and Dan Welty, Kansas assistants, and 
three members of the Oklahoma de- 
partment. 

Washington Whitesides, Texas exam- 
iner, who had returned from a conven- 
tion examination of Service Fire in 
New York, said the overcharges would 
probably run to $1 million. The further 
back in the records, the worse the sit- 
uation as regards excessive amounts 
received, Mr. Whitesides said. 

In response to questions, Mr. White- 
sides said other companies had been 
guilty of misclassification, and he list- 
ed among these Marathon of Dallas 
(an affiliate of Pacific Finance); Cav- 
alier of Baltimore (owned by Com- 
mercial Credit); Consolidated Lloyds 
of Dallas, Home Service Casualty of 
Dallas, and Calvert Fire (another 
Commercial Credit insurer). 

Mr. Saunders said the study of the 
practices of Service Fire began in 1954 
when his staff learned of misclassifica- 
tion of drivers. A spot check of dailies 
at Dallas confirmed the charge that 
drivers had been misclassified. 

As a result of a compromise agree- 
ment with the company, letters were 
sent to all of the policyholders in Tex- 
as. Replies were received approximat- 

(CONTINUED ON PAGE 42) 











Late News Bulletins... 








Cox Named Counsel for North America 


Claud C. Cox has been named counsel for North American Accident. He was 
formerly assistant counsel for Continental Casualty, where he specialized in 
A&H claims and other legal work since 1941. 


Insurer Stocks Off with General Market 


Fire and casualty 


insurance stocks Monday 


followed the general stock 


market decline but began to recover, along with the market, on Tuesday. 
This was regarded as partly sympathetic and partly a reflection of the large 
holdings of common stocks by most insurers. On Monday Aetna Casualty was 
off $7, Continental Casualty $9, Hartford Fire $10, Home $2, North America $1 


St. Paul about $2, and Travelers $8. 


$2,950,000 in Suits Filed in Plane Crash 


Damage suits totaling $2,950,000 have been filed in New York city as a 
result of the crash of the Italian Airlines DC-6B at Idlewild airport, New 
York, last Dec.18, in which 26 passengers and crew members were killed. Of 
that amount $1,075,000 is being sought from the airline, $75,000 from the ad- 

(CONTINUED ON PAGE 44) 
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N.C., Va. Insured 
Losses from Ione 
Run $3,805,000 


GAB Estimates Total of 
29,300 Claims, New 
Bern, N. C., Heaviest Hit 








General Adjustment Bureau has es- 
timated that insured losses from Hur- 
ricane Ione will total $3,805,000 in 
North Carolina and Virginia. The esti- 
mated number of insured losses is 29,- 
300 with the average loss $130. 

New Bern, N. C., was the 
hit with 5,000 insured 
average of $250 each 
$1,250,000. 

In a letter to stockholders, GAB re- 
ported that Ione made its first reported 
threat to the mainland near Wilming- 
ton but remained at sea on a northerly 
course. Winds of hurricane force were 
first felt there at 9:30 p.m., Sept. 18. 
Highest gusts were 92 mph and blus- 
tering winds up to 60 mph continued 
until noon the next day. The eye of 
the hurricane moved inland south of 
Morehead City during the early hours 
of Sept. 19 and continued its path over 
Cherry Point where it reached a velo- 
city of 108 miles per hour. The calm of 
the storm at this point occurred about 
5 a. m. It proceeded north and changed 
its course to a northeasterly direction 
and out to sea, leaving Norfolk and 
Newport News, Va., in its fringe area 
with winds of 57 to 75 mph. 


heaviest 
at an 
total of 


losses 


for a 


The severest effects of the storm 
were felt in the Morehead City and 
New Bern sections. Virtually every 
dwelling roof in those areas suffered 
wind damage, and in New Bern it was 
reported that rising water from the 
Neuse and Trent rivers inundated 
about 25 blocks of the city, including 
eight blocks in the business district. 
To a somewhat lesser degree, the town 
of Washington was flooded by rising 
water of the Pamlico river. Maximum 
wind velocity in these areas was 85 to 
100 mph. 

The fringe areas of the hurricane in- 
cluded Goldsboro, Wilson, Rocky 
Mount, Greenville and Elizabeth City. 
Maximum wind velocity in these areas 
was 65 to 80 mph. 

The storm was accompanied by tor- 
rential rains ranging from four to 
eight inches in approximately 12 hours. 
The most evident damage was to roofs, 
interiors of buildings and dwellings and 
to contents. Because of turbulent rising 
water and waves, substantial damage 
was caused, especially in the New 
Bern, Morehead City, Beaufort, Atlan- 
tic Beach and Washington locations. 
The separation of wind and water 
damage will present a real adjusting 
problem as it did following Hurricane 
Hazel. Many buildings in those areas 
are constructive total losses, with sur- 
rounding property reflecting clear evi- 
dence of extensive direct wind damage. 

The estimated number of insured 
losses, the average loss of each and 

(CONTINUED ON PAGE 41) 
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International Union 
Believes Atomic 
Losses Insurable 


Eyes Hull, International 
Law Problems; Reelects 
da Fonseca President 


By L. TYTENS 


Papers on aspects of hull and cargo 
underwriting, nuclear fission and the 
three mile limit were given at the In- 
ternational Union of Marine Insurance 
conference at Monte Carlo. H. J. Quiri- 
no da Fonseca of Portugal was reelect- 
ed president, and Paul Desprez of 
France and L. Rostock-Jensen of Den- 
mark were named vice-chairmen. Sel- 
ection of the date and place of the next 
meeting was left to the executive com- 
mittee. 

Brazil, Colombia, Egypt, Malaya, 
Syria and Venezuela were registered 
as members of the union, which now 
consists of 44 associations representing 
42 countries. 

The only factor which has saved the 
hull markets of the world in recent 
years is the comparative absence of 
major casualties, Harold H. Mummery, 
spokesman for the British marine mar- 
ket, said. World wide experience on 
hull risks, a special committee re- 
ported, are not satisfactory mainly be- 
cause insurers cannot appreciate what 
is an appropriate rate, in view not only 
of the delays that occur in carrying 
out repairs, but also the steadily in- 
creasing costs of repairs and building 
new ships. This represents a_ fluid 





state of affairs which represents a han- 
dicap in appreciating insurers’ liabili- 
ties. 

Referring to delayed claims, Mr. 
Mummery pointed out that in Great 
Britain before the war, after the close 
of the third year of each account, it 
required about 7% finally to liquidate 
the liability. Today, he estimated, it 
requires between 25 and 30% of the 
hull premium income to take care of 
belated claims. 

Other views were expressed regard- 
ing these estimates, and the Norwegian 
market indicated that only 10 to 15% 
of claims in that market remain un- 
settled after three years. 

The delegates generally agreed that 
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Percy Chubb 


F. A. Christensen 


they must look forward, in the im- 
mediate future, to a further increase in 
the cost of repairs—both labor and 
materials. 

Percy Chubb of Chubb & Son em- 
phasized that the American market is 
not a party to the joint hull under- 
standing; instead, the underwriting of 
each fleet is based on that fleet’s full 
five year statistics. The approach is 
the establishment of full reserves for 
unpaid losses. And, in renewing each 
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Commission Change 
Being Scrutinized 
By the Business 


The business is still discussing the 
Hartford Fire’s revision of its commis- 
sion scale, and the tone of alarm with 
which it was initially greeted has 
calmed somewhat in the succeeding 
days. The larger companies apparently 
will meet the Hartford scale on a se- 
lective basis. They are studying the 
effect of the revision territory by ter- 
ritory and class by class. Indications 
are they will revise only where a class 
of business in a territory is producing 
a profit. Some inland marine lines and 
the farm business in some territories 
are not regarded as particularly de- 
sirable. 

Thus the change is not expected to 
have much effect on farm business. In 
the southeast rates have come down 
consistently so that there is not the 
reason for 20% commission in that 
area that there formerly was, observ- 
ers say. Anyway, some companies, par- 
ticularly local insurers, have been 
boosting commissions here and there in 
the fight for volume, particularly in 
and around Alanta, Birmingham and 
Miami. 

In those areas a few companies have 
been paying 30% on preferred busi- 
ness. In the east not too much change 
is expected because a good many of 
the larger insurers moved up in 1950. 

Probably the real concern of execu- 
tives is not that Hartford Fire took the 
action that it did, but that here has oc- 
curred an upward revision of any sig- 
nificant sort at a time when agents— 
and companies—are beginning to feel 
the competition of direct writers on 
fire. The business, though it has done 
little to meet this competition, still 
feels the need of some move in the 
direction of meeting it. 
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A&H Bureau Sets Uj 
Plan to Mege with 
Trade Associations 


Cox, Aetna Life, Heads 
Governing Committee; 
250 Attend Annual Meeting 


By ELOISE WEST 


BRETTON WOODS—Bureay of 
A&H Underwriters decided to leave 
the way open for the establishment of 
a new association for the A&H busi- 
ness in a vote at its annual meeting 
here. 

The action to permit the bureau to 
carry out the recommendation of the 
Joint Committee on Health Insurance 
for the realignment of association re- 
sponsibilities came in the form of a 
resolution to write into the bureau’s 
constitution an article which would 
make possible the dissolution of the 
bureau at any time such action might 
be warranted and voted by its mem- 
bership. 

The article to be appended to the 
constitution states: “This association 
may be dissolved by a two-thirds vote 
of the membership present at the meet- 
ing at which this amendment is adopt- 
ed, or by a two-thirds vote of the mem- 
bership present at any later annual 
or special meeting of the association 
of which notice shall be given to the 
membership at least 30 days prior to 
the meeting, or by a majority vote of 





the entire membership cast by mail 


within 30 days after distribution of | 


ballots for mail vote.” The article then 
goes on to direct the governing com- 


mittee in the procedure to be followed | 
in terminating the bureau and distrib- 


uting its assets. 


Whether or not the article of dis- 
solution will eventually be acted on 


to end the bureau’s 64 years of opera- | 


tion will depend on the future action 
of member companies and their indi- 
vidual acceptance of the proposed 
new association. 

Alfred Perkins, chairman of the gov- 
erning committee, laid stress on the 
fact that the action was not a vote of 
finality with respect to the consider- 
ations of the joint committee, but that 
it did leave the way open for eventual 
and final consideration. 


Berkeley Cox, general counsel of 


Aetna Life group, was elected chairman | 


of the governing committee. The 12 
companies and their representatives 
clected to the governing committee are 
American Health, W. deV. Washburn; 
Continental Casualty, Alfred B. 
Hvale; Equitable Society, J. Henry 
Smith; Fidelity & Casualty, W. L. Bates; 
Guardian Life, Daniel J. Lyons; Life 
of Virginia, William R. Shands; Met- 
tropolitan Life, Charles G. Dougherty; 
New York Life, Laurence B. Soper; 
Provident Mutual, Everett D. Arman- 
trout; Royal-Liverpool group, Graham 
Watts; Standard Accident, Paul E. Lay- 
mon, and Travelers, Carroll J. Mc- 
Bride. 

Mr. Cox was chairman of the law 
committee and was active in promot- 


ing the adoption of the code of prac- | 


tices. He became a home office attor- 
ney of Aetna Life in 1925, was named 
counsel of the company and its affili- 
ates in 1949, and general counsel in 
1954. 
He has a long record in A&H and its 
(CONTINUED ON PAGE 43) 
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twing Believes Agents Can Meet Today's 
Competition, But Research Is Needed 


If agents will simply gear them- 
selves to the changing needs and de- 
mands of their clientele, they will find 
that they are more than a match for 
any merchandising system that con- 
fuses price with 
progress and 
neglects the vi- 
tal human equa- 
tion which is at 
the very heart of 
the new econo- 
my of the na- 
tion, Esmond 
Ewing, vice- 
president of 
Travelers, told 
Detroit Assn. 
of Insurance 
Agents. 

When agents consider the prospects 
for business they must rely not on a 
projection of past experience but a 
realistic appraisal of the present so- 
cial revolution. Agents must not only 
analyze market statistics but under- 
stand the underlying buying psychol- 
ogy of the individuals who comprise 
it, Once they comprehend this, they 
can develop a modern approach to 
selling—which is not only in keeping 
with the times, but a potent match for 
the competition. 

The American people have become 
increasingly home and family cen- 
tered. Television, do-it-yourself, home 
ownership, larger families are a few 
of the elements indicative of this trend. 
At the same time, every economic 
group has become more security con- 
scious—more desirous of enjoying the 
values of leisure and good living. The 
psychological motivations of the new 
market are based on value, but not 
necessarily on price. 





Esmond Ewing 


The public, in a period of great 
prosperity, is questioning traditional 
methods of distribution, and demand- 
ing the end of wasteful handling and 
inflated markup all along the way. It 
is not merely shopping for bargains. 
It wants standard brands and stand- 
ard service for less money, and it is 
getting exactly what it wants. 

The packaging of insurance has be- 
come the most significant phenomenon 
of these times, Mr. Ewing said. When 
the individual buys insurance he 
wants to protect as many of the ele- 
ments that make up the complete 
unified purchase. He does not care 
for the fine distinctions in under- 
writing or in rate structure. He sim- 
ply wants protection of the broadest 
kind in the most efficient package 
possible. 

Making the adjustments in thinking 
and in organization necessary to meet 
this consumer demand has not been 
easy, Mr. Ewing pointed out. The in- 
surance package is still in the labora- 
tory stage. But companies have pro- 
vided 2 multitude of broad, effective 
covera ses which are enabling agents 
to m::t the public demand. He be- 
lieves this development marks a per- 
manent change in the agent’s way of 
doing business. The agent who knows 
how to make the best use of existing 
packages, and do an effective program- 
ming job, is the one who will be a suc- 
cess in the days ahead, he said. 

Agents must commit themselves to 
the highest degree of service. Agen- 
cy operating companies, too, must be 
mindful of the great responsibility 
which rests with them. 

He said he is a little weary of hear- 


ing company executives gratuitously 
advising agents how to run their bus- 
iness; and agents informing the com- 
panies that the growth of competition 
is all their fault. Undoubtedly, the 
agent can do much to forestall com- 
petition by selling his services as an 
integral part of the policy; and un- 
doubtedly the companies must work 
to establish more efficient methods of 
production. But reiteration, recrimi- 
nation, and elaboration of the obvious 
will not serve any purpose, except to 
provide amusement to the competitors, 
he said. 

Perhaps, what is needed is for agents 
and companies to join forces in a pro- 
gram of the most searching study to 
analyze merchandising techniques and 
the services rendered and so fit them 
to the needs of the people that none 
can afford to pass them by. Increas- 
ingly, customers are going to make de- 
mands on agents and companies for 
the most efficient distribution of the 
highest quality product, and if it is not 
forthcoming, they will seek it else- 
where. 

Agents and companies should not 
deceive themselves as to the nature 
of their competition—especially as it 
has been felt in the area of automo- 
bile insurance. 

It does no good at all for agents if 
service is not satisfactory, that their 
claim facilities are less than adequate, 
or that their treatment of policyhold- 
ers is arbitrary and impersonal. A 
house is never put in order by throw- 
ing stones at the neighbor’s. Among 
large segments of the public—especial- 
ly those without previous experience 
insurance buyers—automobile in- 
surance is considered as standardized 
as a windshield wiper. The manufac- 
turer doesn’t matter because the 
mechanism is simple, so price becomes 
the only point of difference. 

Combatting this argument is no sim- 
ple task. All automobile insurance 
looks, feels, and is very much alike 
while it is lying in a safety deposit 
box or a desk drawer. And in most in- 
stances, when it comes to paying for 
it is alike. How can agents and com- 
panies educate the public to regard 
their product as superior—when this 
can only be proved through use? Mr. 
Ewing asked, especially when a policy 
cannot be used until after it is pur- 
chased. The long experience of agen- 
cy companies is one measure of prod- 
uct superiority; their widespread claim 
facilities and agency representation are 
others. The service of an independent 
local agent, his personal interest and 
professional skill are strong points. 
However, as telling as they may be, 
they can only serve to hold business 
already on the books, they will not 
win the battle in the minds of the 
new consumers who, by the hundreds 
of thousands, are entering the ranks 
of insurance buyers each year. 


as 


Ewing said, agen- 
cy companies must do something to 
bring the product down to a more 
competitive price. The companies have 
recognized this and have made sub- 
stantial rate reductions—some drastic 
—in those areas where underwriting 
experience warranted it. Further re- 
ductions will follow as soon as they 
are at all justified. The question of 
commissions cannot continue to be a 


Admittedly, Mr. 


subject discussed only in whispers, 
Mr. Ewing said. It must be intelli- 


gently pursued in open forum. The 


problem of company and agency office 
efficiency both should be constantly 
investigated to bring down acquisition 
costs by more efficient production 
methods. These and many other as- 
pects of the business require the most 
careful attention and study. But they 
are all essentially superficial—solving 
them will not solve the main problem, 
which is how to make the agency sys- 
tem of selling a more dynamic fac- 
tor in the new economy. 

The mistaken notion that price alone 
the issue at stake must be cast 
aside. An automobile is a large in- 
vestment for any wage earner. Yet he 


is 


will purchase expensive white side- 
wall tires, air conditioning, optional 
power features—all costing far more 


insurance. Also, he will purchase his 
insurance from a store where he would 
not even buy his seat covers; or 
through a dealer he does not know and 
will most likely never see again. The 
answer must be that he thinks he is 
getting a product of the highest qual- 
ity for his money, or that, not know- 
ing where else to purchase this very 
necessary commodity—he simply has 
gone to the store that has the largest 
sign. 

If this reasoning is correct, then 
agents must immediately do two things 
to counteract the trend towards price- 
buying in the automobile insurance 
field. They must first educate people 
that they are not getting the same 
quality when they pay a lower price, 
and second, agents and companies 
must advertise more forcefully on all 
levels, especially as to those factors 
which differentiate their product from 
that of their competitors. 

The educating process should not be 
too difficult, Mr. Ewing believes. The 
public believes in the agent as the 
most reliable source of insurance and 
appreciates his services. But, the pub- 
lic has been beguiled and confused by 
the claims of the direct writers that 
their salesmen are agents capable of 
rendering all the services performed 
by agents and their colleagues. To the 

(CONTINUED ON PAGE 26) 


Three Loss Men 
Promoted by Home 


Home has made three _ personnel 
changes in its loss and claim opera- 
tions. Frank J. Welch has been pro- 
moted from assistant general adjust- 
er to executive general adjuster, 
W. Arthur Quick from assistant gen- 
eral adjuster to general adjuster and 
Edwin J. Busch from assistant gen- 





eral adjuster at Chicago to general 
adjuster there. 
Mr. Welch joined the company’s 


western department in New York in 
1929, went to the loss department in 
1940 and in 1941 was sent to the mid- 
western field where he was an ad- 
juster, staff adjuster, special agent 
and associate state agent. In 1950 he 
went to Dallas as manager of the loss 
department and last year was re- 
called to the head office as an assist- 
ant general adjuster in the loss and 
claim department. 

Mr. Quick joined Home's loss de- 
partment in 1932, went to Chicago as 
an adjuster in 1938 and within a year 
went to St. Louis where he was later 
named staff adjuster. He returned to 
the home office in 1952 as an assist- 
ant general adjuster. 

Mr. Busch, who joined the com- 
pany in Iowa in 1923 as an adjuster, 
went to Chicago in 1932 and became 
staff adjuster there in 1934. In 1939 
he became manager of the loss de- 
partment and in 1946 was named as- 
sistant general adjuster at Chicago. 


McDavid Spells Out 
Tough Problems in 
State Regulation 


COLUMBIA—Serious problems and 
difficulties confront state regulation 
of insurance, J. Ed McDavid, deputy 
insurance commissioner, declared in his 
talk at the convention of South Caro- 
lina Assn. of Insurance Agents here. 

Speaking gravely and following a 
prepared text, Mr. McDavid indicated 
that some of these problems are not 
even beginning to be met though some 
of the worst ones which can be at least 
partially solved by legislation are be- 
ing tackled in South Carolina with a 
legislative program which is now be- 
ing hammered out. 

The law (an all-industry committee 
product) states that competition is not 
to be discouraged, nor is uniformity 
to be insisted upon except to carry out 
the purposes of the law. This leaves 
the department about even-steven as 
respects legislation. 

There are, Mr. McDavid pointed out, 
a great many and a great variety of 
rate deviations and non-concurrencies 
in forms on the same classes of busi- 
ness in South Carolina. Under such 
conditions, how is the insurance de- 
partment to meet the statutory com- 
petition-uniformity standards? 


The department gets from companies 
and agents two kinds of reaction to 
a new rule of regulation: (1) “That is 
fine for the business, but it shouldn’t 
apply to us,” and (2) “No. Don’t apply 
it to anybody.” 

The department, he went on, is get- 
ting one new form after another. He 
likes progress but objects to so many 
big doses of it so frequently. 

South Carolina has 488 licensed fire 
and casualty insurers. New York, with 
74 times the population, has 476. The 
488 are entirely too many, he declared. 
In 1954 the department processed 40,- 
000 agent licenses, all classes. 

But the law does not limit the num- 
ber of companies or agents. The de- 
partment would have plenty of trou- 
ble if it attempted to keep any insurer 
out. The statutes govern. 

Yet a new railroad, or bus line or 
bank can’t pop up anywhere, any time. 
Why can insurance companies? 

Efforts are now under way, he said, 
to strengthen the requirements which 
insurers will have to meet to do busi- 
ness in the state. Legislation is being 
prepared to help improve the situation. 
Presently, he said, the requirement 
for a stock company is $100,000 capi- 
tal, for a non-stock company $100,000 
surplus. The law states that this shall 
not be impaired, yet if the insurer 
writes a 3-cent letter to the depart- 
ment for the purpose of filing another 
deviation, the capital or surplus is im- 
paired. The law states the $100,000 
must be paid in but it does not speci- 
fy what this is to be, cash or kinds of 
securities. This should not be left to 
department determination but should 
be spelled out. 

The law calls for a $20,000 bond or 
deposit of that amount in securities but 
again there is no standard. 

South Carolina, he said, has as low 
requirements as any state for entry or 
formation of an insurer. Other states 
require from $100,000 to $1% million. 

Almost every month the department 
gets a visitor who wants to form an 
insurer to write coverage for a trade 
group or association. Or, the visitor 

(CONTINUED ON PAGE 37) 
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The man 


who raced 


TYPHOONS! 


It was all his own idea. Each year the islands of the Pacific are 
ravaged by typhoons. Screaming winds smash at everything 
standing. Damage runs into millions of dollars. 

But one engineer, working for American International Under- 
writers, thought he could cut these losses. 

When a typhoon formed, he charted its course. He hopped a 
plane, raced the typhoon — often from Guam to the Philippines 
to Okinawa to Japan. He supervised battening down of open 
storage, secured tie-down cables and sheathing. Then he boarded 
the plane and raced around the typhoon to the next danger spot. 

AIU has always been noted for its technical assistance to clients. 
This is just one example. 

AIU also offers on-the-spot American claims service — backed 
by policies written in American terms. The information required 
by AIU for covering foreign risks is the same kind as for domestic 
risks. Claims are paid in the same currency as the premiums — 
including U. S. dollars where local law allows. 

With private American investments abroad passing the 16 
billion dollar mark, some ef your present clients may need AIU 
protection. Ask them. 

You don’t have to be an expert to handle foreign risks. Take 
them to AIU — and AIU is your expert. For full information and 


literature, write to Dept. E of the AIU office nearest you. Or call 
in person. 
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LONDON 


NEW YORK 
GO WEST and take advantage of TIME 


We Are As Near As Your Telephone 


HAIDINGER-HAYES, INC. 


Represented at LLOYD'S 
Surplus and Reinsurance Exclusively ¢ Full Contract Binding Facilities 
Business written only through accredited producers 
618 So. Spring St 233 Sansome St. 
LOS ANGELES 14, CALIF. San Francisco 4, Calif. 
TRinity 4437 GArfleld 1-6825 


LOS ANGELES 








Fear Effects if OK 
Is Given Welfare 
Fund Self-Insurance 


Lure Is Saving in State 
Premium Tax; Request by 
Union Pending in N. Y. 


NEW YORK—The request of the 
CIO national maritime union and 170 
ship operators for a ruling by the New 
York department on the legality of 
self-insuring a jointly administered 
employe benefit welfare fund has 
stirred up widespread concern among 
insurers writing this type of plan. 

The benefits payable by the mari- 
time union’s fund are currently in- 
sured by John Hancock. The chance 
to save $81,000 a year in premium tax- 
es is the main motivating factor. 

Quite a few jointly administered 
welfare fund plans are already in ex- 
istence on a self-insured basis, on the 
assumption that the law permitted it, 
but they caused little stir among in- 
surers because while some funds are 
pretty large they didn’t involve switch- 
ing from insured to self-insured status 
—and particularly they didn’t glaring- 
ly show up the premium tax saving 
as the major factor in choosing self- 
insurance in preference to insurance. 

The group insurers’ big present wor- 
ry is that if a fund the size of the na- 
tional maritime union’s gets the green 
light and drops its insurance in favor 
of self-insurance to effect a substan- 
tial premium tax saving it will start 
a landslide in the direction of self- in- 
sured plans that will drive insured 
plans virtually out of business. 


Even if the department should reject 
the union’s request it would still leave 
the question in the air, for there would 
be strong pressure on the New York 
legislature to change the law. What 
makes the union’s plea a tough one to 
argue against is that the law contains 
specific permission for union-operated 
welfare funds to self-insurer. It was 
put into the law before anybody 
thought about welfare funds being 
jointly administered, as is now compul- 
sory under the Taft-Hartley law where 
employer contributions are involved. 

The many presently self-insured 
jointly administered plans were set 
up in the belief that the statutory per- 
mission for union-administered funds 
to self-insure would extend to jointly 
administered funds. When asked, the 
New York department always said no, 
but most of the fund administrators 
who wanted to self-insure didn’t bother 
to ask. 

The result is that according to the 
New York department’s own figures 
there are some 391,000 workers in self- 
insured jointly administer:d funds. 
These involve $134,141,429 in annual 
contributions. In contrast, there are 
about 797,000 workers in insured plans, 
for whom contributions run $208,300,- 
657 a year. 

The fact that so many workers are 
already covered under self-insured 
plans is cited by the maritime union in 
its request to the New York department 
to switch its plan from insured to self- 
insured status. Union lawyers asked 
whether the department’s “open acqui- 
escence” in the continued existence of 
so many self-insured plans shouldn’t 
be interpreted as consent. 


CO x 


Parley in Progress 
at San Francisco 


Adhering to the theme “Service Is 
Good Business,” the 1955 conference 
and seminar of Society of CPCU was 
under way this week in San Francisco, 

Directors attended an annual dinner 
Monday and enjoyed a scenic tour of 
the city Tuesday. Business sessions 
opened Wednesday with J. Folger A)- 
len, San Francisco, presiding at the 
first session. Speakers at a seminar on 
“Atomic Energy and Insurance” were 
Howard L. Martin, who presided; A. 
Leslie Leonard, Claude H. Rice and 
Attorney Robert M. Morrison of Bos- 
ton. 

Panel members at an afternoon ses- 
sion on “The Problem of Care, Cus- 
tody and Control”—a special study of 
the Pacific chapter—were John S. Bol- 
ton, William E. Brady Jr., Willard A. 
Hayden, Charles A. Lutz Jr. and Neil 
Flammer. 

On Thursday the Chicago chapter 
reported on its special study project, 
“Will Better Selling Methods Improve 
Our Service to the Public,” with pan- 
elists Albert M. Devroye, M. H. Don- 
chin, William T. McElveen, Frank R. 
Miley, Gerald E. Myers and William 
Rodda. 

Northern California chapter spon- 
sored the all-industry luncheon Thurs- 
day at which Dr. Harry J. Loman, dean 
of American Institute, conferred CPCU 
designations to successful candidates 
and James F. Crafts, president of Fire- 
man’s Fund, discussed “What Educa- 
tion Can Do for the Insurance Busi- 
ness and What the Insurance Business 
Can Do for Education.” A. E. Lampe, 
California chapter president, presided. 

Four concurrent seminars were held 
Thursday afternoon. They’ were: 
“Electronics and Insurance,” by Garret 
W. Roerink, Jason Crain and Mr. Leo- 
nard; “Application of Guest Statutes,” 
a study project of St. Louis chapter, 
by John O. Falker, Donald Ainsworth, 
Robert J. Brauns and C. H. Rasmus- 
sen; “A Constructively Critical Exami- 
nation of Current Methods and Philo- 
sophy of Property Insurance Rating,” 
Henry K. Duke, chairman, and a de- 
bate on “Resolved that Mass Produc- 
tion Techniques in Personal Lines Are 
Compatible with Professional Service,” 
with Northern California chapter tak- 
ing the affirmative and Rocky Moun- 
tain chapter the negative. 

Friday is to be devoted to a seminar 
in chapter activities, obligations of in- 
dividual CPCU, American Institute 
luncheon, a general business meeting, 
cocktail hour and banquet. 





Milwaukee Board to Hear 


Herndon at Annual Meet 


Milwaukee Board of Underwriters 
will hold its anual meeting Oct. 12 
at the Hotel Astor. Speaker will be 
Maurice G. Herndon, Washington 
representative of National Assn. of 
Insurance Agents. 





Casualty Men Hear Pryatel 

Speaker at the September meeting 
of Ohio Assn. of Casualty & Surety 
Managers at Columbus was Superin- 
tendent Pryatel of Ohio. 








a year on its insured plan. Its consult- 
ant, Martin E. Segal & Co. of New York 
City, estimates that there would be 
about a $120,000 annual saving through 
self-insurance, of which about $81,000 
would be due to the elimination of 


The maritime union pays $3,638,000 premium taxes, 
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Mutuals Study Ways to Get Bigger Share 
of the Increasing Market for Insurance 


Nearly 150 registered for the sales 
and agency meeting of Conference of 
Mutual Casualty 
Companies last 
week in Chicago, 
and the sessions 
more than met the 
high standards of 
programming this 
group has estab- 
lished. Over the 
years these con- 
ferences have 
tended to draw 
more and more 
people from the 
mutual ranks be- 
cause they have achieved the reputa- 
tion of giving the members full value. 

Paul E. Buehler, Beacon Mutual In- 
demnity of Columbus, secretary of 
Ccnference of Mutual Casualty Com- 
panies, is the man behind the throne 
who sees to it that the conference com- 
mittee meetings are successful. This 
is only a part time activity of Mr. 
Buehler’s, but he has helped prepare 
programs, secure speakers, promote 
attendance and disseminate informa- 
tion during his years of service. The 
prestige attached to committee chair- 
manships has risen noticeably in the 
last seven or eight years. 

Karl W. Knipmeyer, Meridian Mu- 
tual, chairman of the sales and agency 
committee, presided at the sessions 
in Chicago. Berthold Woodhams, Citi- 
zens Mutual Automobile of Howell, 
Mich., conference president, opened 
the meeting commenting that the in- 
surance business is facing a “strenuous 
and increasing competition for the 
consumer dollar.” Insurance premiums 
generally fall into the category in the 
budget of the average man as his other 
fixed expenses such as interest and 
taxes, and the average insured is still 
inclined to feel that the companies are 
“large, immoral, bloodsucking organi- 
zations.” 





Paul E. Buehler 


There is need for more emphasis 
on selling, Mr. Woodhams said, be- 
cause the consumer is not going to buy 
insurance eagerly or willingly. The 
business is in competition with sup- 
pliers of tangibles that the consumer 
likes and wants to buy. 

The companies today, Mr. Wood- 
hams remarked, particularly in auto- 
mobile insurance, are doing an about 
face. They want the business and are 
in a wild scramble for premiums, but 
many insurers were caught in a com- 
placent attitude. For two or three 
years there had been a distaste for 
automobile business and the sales 
and agency departments are not ac- 
climated or trained in hard selling. 
Some sales and agency departments 
have become decimated, inadequately 
Staffed and they were not prepared 
mentally to cope with changing condi- 
tions. 

Company executives are seeing their 
premium volume slip for the first time 
in years and are beginning to put 
pressure on the agency departments to 
get into action. Mr. Woodhams ob- 
served that the product has been made 
more attractive, broader and less ex- 
pensive, and there is a tremendous 
market for it. “As a matter of fact,” he 
added, “the market for all insurance 
in all lines is huge, potential, and vir- 
tually unscratched. There is ample 
business for every company.” 

A highlight of the meeting was a dis- 
cussion of one of the most vexing and 
persistent problems plaguing all 


branches of insurance is cooperative 
company-agency advertising. In the 
face of prolonged protestations that 
there is no workable solution to the 
question, L. R. Stipe, advertising man- 
ager Citizens Mutual Auto of How- 
ell, Mich., showed not only how his 


company’s co-operative advertising 
venture works,, but why it works. 
As Mr. Stipe expressed it, “We 


believe that cooperative advertising 





Why is he called 
an Independent 
Insurance Agent 9 


i 


A 


¥\ Insurance Companies 


Get more for your money — and 
sound protection—through an 
over-all insurance program. See 
your local agent or broker. 


5 








creates more selling impact than com- 
pany advertising on the one hand 
or agent advertising on the other, 
no matter how good they might be... 
What is the essence of cooperative ad- 
vertising? It certainly isn’t an agency 
ad with a company emblem thrown in, 
nor is it a company ad which condes- 
cendingly implies who the agent might 
be... Real cooperative advertising 
doesn’t emphasize either one particu- 
larly;...Cooperative advertising im- 
plies company recommendation for 
what the agent has to offer—and agent 
recommendation of what the company 





” Oreat American @roup 





has to offer. That—plus a sharing of 
the cost—is what I mean by ‘coopera- 
tive advertising’.” 

. . . 

Mr. Stipe’s company offers cooper- 
ative advertising in every media. This 
includes not only extensive use of radio 
but of television and newspaper adver- 
tising as well. 

Since 1947 when the program was 
inaugurated, the company’s premium 
volume has accelerated tremendously. 

Actually, the Citizens’ plan falls con- 
siderably short of what many promi- 
32) 


(CONTINUED ON PAGE 





... Because he’s in business for himself — 
_.. Because he is free to place your policies 
with any of the carefully selected com- 
panies he represents. 


Great American 


GROUP OF Insurance Companies 


FIRE « MARINE - CASUALTY + SURETY 


Great American + Great American Indemnity » American National Fire - Detroit Fire & Marine - Massachusetts Fire & Marine - Rochester American 


17,000 LOCAL AGENTS *© WORLD-WIDE FACILITIES ® STANDARD STOCK COMPANY PROTECTION 
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Handy Guide to NAIA Headquarters 


Below are presented most of the 
companies, associations and firms that 
will be maintaining headquarters suites 
at Los Angeles hotels during the an- 
nual convention of National Assn. of 
Insurance Agents beginning Oct. 3. 
There are shown for each host the 
names of representatives expected to 
be on hand and the hotel in which its 
headquarters may be found. 

Those going to Los Angeles may re- 
move these pages and upon arrival at 
registration quarters in Los Angeles get 
from the bulletin board the room num- 
bers of the various hosts and insert 
them in the space left for that purpose 
in the listing below. There will also 
be a supply of this edition on hand for 
use of convention attenders at the reg- 
istration booth. 


AETNA CASUALTY—A. D. Bryan, 
secretary; R. C. Larson, field super- 
visor; R. E. Brown Jr., assistant man- 
ager of advertising and _ publicity; 
James F. Goyette, assistant superin- 
tendent of public education; Robert D. 
Bair, public education department, all 
of Aetna Casualty. H. D. Van Gils, 
secretary of Automobile; Leland Mann, 
manager of the Los Angeles office; 
John R. Holmes, manager of the San 
Francisco office, both of Aetna Casu- 
alty; W. P. White Jr., assistant manager 
at San Francisco, T. R. Alkalay, state 
agent in California, both of the fire 
department of Automobile and Stand- 
ard Fire; E. L. Benson, manager of the 
marine department; Charles A. Ander- 
son, marine state agent; Donald J. 
3astian, marine special agent. 

Hotel 

ee Te 


AMERICAN-ASSOCIATED—Donald 
P. McKay, vice-president of operations 
department; Chapman Jones, assistant 
vice-president of operations depart- 
ment; Rhea Hurd, superintendent of 
sales promotion division, and Harold 
A. Herbst, supervisor of field division, 
all of the home office, and Don R. 
Sessions, vice-president, Pacific coast, 
and Frank E. Crosby, Los Angeles 
manager. 

Hotel 

Biltmore 


AMERICAN ASSN. OF MANAGING 
GENERAL AGENTS—Barney Vanston, 
Dallas, president; Aymar W. Marhsall, 
Newark, vice-president; Aubrey A. 
Naef, Seattle, vice-president; Herbert 
C. Stebbins, Denver, secretary-trea- 
surer; F. W. Brundick Jr., Jacksonville, 
chairman executive committee; Carl 
N. Homer, San Francisco; Jules E. 
Simoneaux, New Orleans; J. Leonard 
Brown, Denver. 


Hotel 
dd eee. ee ere” 
AMERICAN GROUP—William B. 


Miller, vice-president and manager of 

the Pacific department; Charles R. 

Rathbun, manager of the southern Cal- 

ifornia office; John E. Tilton, field 

supervisor of the Pacific department. 
Hotel 


AMERICAN RESERVE—AMERI- 
CAN RE-INSURANCE—Charles_ H. 
Kahrs, vice-president of American Re- 
serve; Harold L. Eggert, assistant sec- 
retary of American Re-Insurance. 

Hotel 

|S MEE Le rene Seer Te ars 

AMERICAN SURETY—C. W. Mc- 
Neil, manager of the agency and pro- 


duction department at the home office; 
A. I. Zimmerman, manager at Los 
Angeles; R. J. Huntsberger, assistant 
manager at Los Angeles; J. H. Wells, 
manager at San Francisco. 
Hotel 
Biltmore 


APPLETON & COX—Farley D. Cox 
Jr., chairman; John V. Addy and F. A. 


Keller, vice-presidents; and Hamilton 
W. Rosemond of San Francisco, Harold 


Angell of Chicago, and Charles J. 
Hooker of Denver. 

Hotel. . 

Statler 


ARCADIA INSURANCE AGENTS 
ASSN.—Russell Augspurger, E. Paul 


Ed Colbert, C. H. Schneider and Roger 
Smitten, special agents in the northern 
division; Bel Teecher, southern divi- 
sion underwriting manager; W. N. 
Grizzell, W. M. Carbett and W. J. 
Sproull, southern division special a- 
gents; and R. B. Winkler, southern di- 
vision service department manager. 
Hotel 
Biltmore 


BALBOA INS. CO.—Lester C. Lay- 
man, president; William F. Pickles, 
assistant secretary; Paul L. Hughes, 
superintendent; Herbert J. Dawson, 
superintendent; Nolan E. Stuckey, su- 
pervisor of the underwriting depart- 
ment. 

Headquarters 

1010 West Jefferson Blvd. 








To the National Association 


of Insurance Agents: 


CONGRATULATIONS 





the past 12 months. 


requirements. 


bonds for every purpose. 








On the oceasion of your 59th Annual Convention, 
being held in Los Angeles, this institution wishes to 
congratulate your organization on its achievements of 


We of Continental can appreciate the full meaning 
of your accomplishments. We are familiar with your 
problems. Continental is an “agency” company and 
actively supports the American agency system, firmly 
believing that the insurance customer can be best 
served by a local insurance man. 


Continental and its associated companies offer fa- 
cilities for serving any or all insurance and bonding 


{ Chicago institution... serving the nation 
since 1897 


CONTINENTAL CASUALTY COMPANY 


Continental Companies Building: 
310 South Michigan Avenue, Chicago 


The Continental Casualty Company and its associates, Conti- 
nental Assurance Company, Transportation Insurance Company 
and United States Life Insurance Company write insurance and 














Edwards, Edward C. Higgins, William 
F. Jantzen, James N. Walker, Deco 
Van Horn, and William G. Mee, all of 
Arcadia, Cal. 
Hotel 
Biltmore 


ARGONAUT—H. A. 
dent; J. P. Taheny, executive vice- 
president; R. J. Milligan, assistant to 
the president; A. M. Rubens, home of- 
fice underwriting manager; B. A. 
Woolery, southern division manager; 
G. B. Hill, northern division manager; 
H. A. Westlund, home office chief en- 
gineer; N. L. Nissen, northern division 
engineering department manager; R. 
T. Lynch, northern division underwrit- 
ing manager; D. E. Greeley, casualty 
underwriter, northern division; J. H. 
Walnum, M. J. Vinyard, Wally Benson, 


Hatch, presi- 


BOWES & CO.—D. J. 
Howard Teichen. 

Hotel 

Biltmore 


Sevening, E. 


CONNECTICUT ASSN. OF INS. 
AGENTS—Valmore H. Forcier, Daniel- 
son; Walter E. North, Bridgeport; Wil- 
liam J. Murray, New Haven; Clarence 
Gregory, Greenwich; Paul L. Avery, 
Granby; William H. Wiley and George 
W. Haynor, Waterbury. 

Hotel 

Statler 


CONTINENTAL CASUALTY—Geo- 
rge W. Fuller, superintendent of agents, 
Allan Pither, superintendent of excess 
lines, both of Chicago; Robert M. Sar- 
gent, resident vice-president, Los An- 
geles; Joseph Coleman, manager, Max 
Harrison, A&H manager, San Francisco; 


Kenneth King, A&H manager, Los 
Angeles; Howard Bennett, George f]-. 
liott, Charles Teale, Jack Stoddard 
Edward McLane, James Spring, and 
P. J. Gauthier. 
Hotel 
Biltmore 


CECCE MCC HHE DO Oe 0 8 ORS Beee 


CORROON & REYNOLDS—R. R. 
Wilde, executive vice-president; John 
M. Owen, vice-president; Fred Lofink, 
vice-president; all of New York City; 
John P. Breeden, executive vice-pres- 
ident and manager of the Pacific coast 
department; William J. Reynolds Jr, 
vice-president; Jack Christ, secretary 
of the Pacific coast department; Vin- 
cent S. Kerans, state agent in southern 
California, Los Angeles. 

Hotel 

PENEE bs ele Cviee owen 


CRUM & FORSTER—Edward W. 
Church, assistant Pacific coast man- 
ager; Walter A. Vogel, resident sou- 
thern California manager. 

Hotel 

Biltmore 


DETROIT INSURANCE AGENCY— 
D. T. Marantette, president; J. B. Gray, 
treasurer. 

Hotel 

eR Pe Cee eer ee 


DUNN & THOMPSON—E. W. Dunn, 
president, Field Thompson, executive 
vice-president, E. W. Dunn Jr., secre- 
tary, Robert B. Sandahl, vice-president, 
and Ralph Bruggman, casualty man- 
ager. 

Hotel 

0, Irae ee 


EXCELSIOR—John C. Stott of Nor- 
wich, N. Y., and Guy T. Warfield of 
Baltimore. 

Hotel 

ES ee eee em ere erry ore 


FEDERAL—R. E. Wallace and J. M. 
Kelly Jr., New York City; L. C. Sledge, 
Atlanta; and Cecil O. West, Arnold Ure, 
C. C. Goddard, all of San Francisco. 

Hotel 

Biltmore 


FIDELITY & DEPOSIT—John W. 
Latham and Carl H. Kuhn, vice-pres- 
idents, and William G. Risdon, man- 
ager, all of San Francisco; Leonard D. 
Jenson, vice-president, H. Coe Culbert- 
son, assistant manager, and William G. 
Fundenberg, manager, all of Los An- 
geles. 

Hotel 

RE ey PE eT 


FIRE ASSOCIATION—L. M. Michel, 
vice-president, Philadelphia; Stanley E. 
McPherson, production manager, Er- 
nest E. Erickson, secretary-manager, 
both of San Francisco; George J. Simp- 
son, resident manager, Los Angeles. 

Hotel 

Biltmore 


FIREMAN’S FUND—L. W. Nigge- 
man, vice-president; G. E. Libby, 
marine secretary; P. K. Kingsley, man- 
ager of Pacific department fire oper- 
ations; N. P. Gardner, manager of 
fidelity, surety and burglary depart- 
ment, Pacific department; E. O. Scha- 


retg, advertising manager; Leonard 
Backus, manager of the _ southern 
California department. 

Hotel 

MINS oo5 ss 0:4: cy ue eRe eee 


FLORIDA ASSN. OF INSURANCE 
AGENTS—S. A. Singleton, Orlando; 
Marvin D. Adams, Neil Coates, Harold 


Sweet, Leland Carnahan, all of Miami; 
(CONTINUED ON PAGE 8) 








XUM 
























29, 1955 September 29, 1955 FAeNATIONAL UNDERWRITER 7 
———=!}2 = 
) NATIONAL ASSOCIATION OF 
er, Los 
fe INSURANCE AGENTS 
toddard, 
ng, and 
Lo FROM 
RR American Association of Managing General Agents 
; JO 
Lofink, FOUNDED 1926 
rk City “To establish and maintain the General Agency Business as that of supervising offices 
ce-pres free from direct or indirect ownership or operation of any local agency business” 
. and 
ed Coast “For the perpetuation of the American Agency System"’ 
ae fo ‘, 1250 Stout Street, Denver 4, Colorado 
ary a Saiien ical 
it; Vin- MEMBERSHIP ROSTER 
outhern ALABAMA Richter & C D Ivin S a bond 
ichter Mitiidtecaeacenvacd: enver Alwin Shepherd, Geneva Agent.....0 0 900 cccececccccvcccssesesacde Pittsburgh 
Henry C. Barnett, General Agent.... Ritter General Agency.......... ROGER oe ducaccdadusacieccaued New Orleans SOUTH CAROLINA 
oo PL 8 nano een e eee eee ee eeeees Montgomery E. W. Shaw Co., Inc.............Denver Henry A. Steckler Co......New Orleans J. Arthur Boykin & Co., Inc.. .Columbia 
es Boykin & Co., Managing General J. H. Silversmith, Inc...........Denver MICHIGAN Carolina General Agency... .Charleston 
ard W pO  BPPS ee ree cee Birmingham Standart, Main & Brewster, Inc...Denver Michigan General Agency, Inc....... Thomas A. Huguenin, General Agent 
t man- W. W. Branch & Co., Managing Gen- Wilcox General Agency........ PROGR: .. To sepeaeteesaataes CHG dc ctendsadaccutecescusaas Charleston 
nt sou- eral Agents............. Birmingham CONNECTICUT Underwriters General Agency Corp. Johnson & Johnson, Inc., Managers. . 
Brame, Ward & Hancock...Montgomery _E. S. Cowles & Son............ EGE: $=) ecltccadewemeuteeddevesaacantent MO:  wxcudkaadsncerscerkweenees Charleston 
W. L. Burnham General _* ie Le Pin * og ar a J. M. Wilson Corp..........- Kalamazoo McCants & Riley............. Columbia 
eine ein ae eialG Cink wale aed Ws irmingham McManus o., Inc..........Hartfor MINNESOTA H. C. Porter, Jr., General Agent...... 
Sit Butler, Walker & Compton, Ine es aaa The Ss. 3 Putnam Co ec cccccccce Hartford Brink-Linnell Agency. Ine a oh aes eo Liane eet taescccecccccces Columbia 
URE > -ciViassacnewecsnaseleces Montgomery eee CB eneadauesrnawaaaces Minneapolis Seibels, Bruce & Co........... Columbia 
. Gray, Robert M. Campbell, General Brundick & Bowles, Inc....Jacksonville Cullen & Crowther........ Minneapolis H. Grady Turner & Son...... Columbia 
eee seeseeeens Birmingham Geo. E. Edmondson & Co........ Tepe. Fy. BM Node Cei. cccecsscccaes. St. Paul Williams & Waddell, Inc., General 
P. A. De Vore, General Agent. tease Loren H. Green & Co., Inc........... Frank S. Rogers Agency, Inc... .St. Paul AgemtS .....cccccecsereess Columbia 
earner sgccatit’ ae aa am eitetcnabaicwnassseat=**% ee G. D. Van Wagenen Co.....Minneapolis SOUTH DAKOTA 
Pee eee ohnson, Overton o.... Birmingham eorge W. Hardin o....Jacksonville MISSISSIPPI Regan General Agency......Sioux Falls 
Dunn, ARIZONA H. C. RO CMs ods dances Jacksonville R.S. Greer, General Agent..... Jackson &E. W. Smith Company...... Sioux Falls 
ecutive Long, Cleveland, Hayhurst & Co., Higginbotham Co.......... Jacksonville J. D. Helms, General Agent..... Jackson W.N. Van Camp Co............. Pierre 
secre- Managing General Agents....Phoenix Hunter Lyon, Inc............... Miami Harry D. Maddox General Agency... TENNESSEE 
sident, Ray H. Rohwer & Co.......... Phoenix ! H. Norton & Co......... Jacksonville Sadaw can Jo neeesccccesececcecs Jackson Richards, Seott & Lyle, Managing 
“a. Southwestern General Agency....... andall & Hebard, Inc.....Jacksonville |W. A. Sullivan, General Agent, Inc... General Agents ............ Nashville 
RAG Ra TEs ERR Phoenix Milton M. Spradlin, Inc.........Tampa ceccccccccccccecceecceesesesJackson CC. F. Zehnder, Managing General 
B. L. Udell General Agency... .Phoenix Finley Tucker & Bro., Inc...Jacksonville F. W. Williams State Agency. . Meridian Agents ...cccccccescescess Nashville 
ARKANSAS Whitner & Lawrence, Inc... Jacksonville MISSOURI _ TEXAS 
ee. a Wilson, Boozer & Volberg, Inc....... Midwest General Agency...Kansas City Cravens, Dargan & Co.........Houston 
f Nor- W. M. Apple & Co......... Bile eee | <8 MSH r tas asaeaseens Jacksonville MONTANA ' Julian E. Fruit, General Agent. . Houston 
eld of Ralph H. Baker & Co....... Little Rock , GEORGIA John E. Dawson............ Great Falls T- A. Manning & Sons............ Dallas 
Bird, Lange & Maris........ Little Rock Cowan & Mahone, Managers... .Atlanta Sogard General Agency..... Great Falls McClelland & Co.......... San Antonio 
E. B. & F. R. Bloom......... Pine Bluff Ford, Lemmond & Co........... Atlanta [). W. Wilcox General Agency, Inc... Quirk & Co...............Sam Antonio 
Coates & Raines........... Little Rock Gladson & Kite, Inc., General Agents: eee cee Billings 4. G. Reinhackel & Son, General. ... 
ouaees John R. Hampton & Co.....Little Rock ve teeeeceenceereeceecceeees s Atlanta NEBRASKA : j UE o60ccdiieucduccscs desc 
IM Chas. R. Helland Coe....... Little Rock Hurt & Quin, Inc............... Atlanta 4 J. Love & Co Omah Frank Rimmer & Co............. Dallas 
sled ‘ L. B. Leigh & Co........... Little Rock A. F. Irby & Co., Inc............Atlanta  4iqctate Fire Underwriters Co. peers T. W. Seales @ Cai. si 0ccccccess El Paso 
sledge, Chester Laws & Ca. Genel Raat Knight, Rives & Co., General Agents ba ee ee Cee CRs actus Dallas 
id Ure, : I oak Hsh (+s esesavcvccoccecscsecsccens Atlanta Reynolds General Agency..... Fremont Walter Southgate Co Dallas 
ncisco. 2 Oy eee om Rock Lewis Ledsinger, Inc., General Agents J. V. Corica G NEVADA Mannie Stevens, Inc., Insurance Man- 
MitMee B Caio c ccc cceecnecc Listhe Meck «vo ceevccesvcvccccccccccccccs Atlanta Wee orica General Agency...... Reno GE So ooscccecceeudsadas Texarkana 
heii Shepherd & Go............ Little Rock Murphey & Fladger, Inc.........Atlanta Western American Corporation...Reno  Trezevant & Cochran...........-Dallas 
W. FR. Senith & Coie «so ccees Little Rock Parham General Agency........ Atlanta NEW JERSEY 2 Barney Vanston & Co............ Dallas 
in W. ase... Little Rock R- H. Smith & Co., General Agents... \. W. Marshall & Co........... Newark Wells & Co.........ceeeees Fort Worth 
-pres- Watts & Hughes ........... Tile Beck ng cere teers srcccnscssccevccecs Atlanta : NORTH CAROLINA Eee WOME OF Cid dacs ccdcccsces Dallas 
man- CALIFORNIA The Stephens General Agency...Atlanta W.N. Clement, General Agent..Raleigh Richard Wray General Agency... Dallas 
ard D i F. Ameen @ Ca.....Le0 Angeles a Turner, Manager baecdedied Atlanta) James O. Cobb & Co........... Durham UTAH — 
‘Ibert- p aie eel d mlenester © Cehccscscsccascacl Atlanta Hugh F. Dick & Co........... Charlotte The Agency Co.........- Salt Lake City 
merican Home General Agency, Inc. genc’ , 
a i Se ee eer peer San Francisco INDIANA Horace M. Johnson & Co., Inc...Durham The Benson-Eldridge Co., General 
— ies Mailete th Can 1a... Donaldson & Co........... Indianapolis MeAlister & Aderhold, Inc.. .Greensboro AGM is ssncccadadas Salt Lake City 
a os AE ’ San Francisco Failing, Beal & Fisher..... Indianapolis — B. Reynolds & Son, General Interstate Underwriters, Inc.......... 
Deans & Homer. Conevel Accuts.... IOWA Agents weeseceeceesereeeeess Raleigh picausddaeckecanarn Salt Lake City 
Pes a Des Moines Edwin M. Rollins, Inc......... Charlotte Standard General Agency...........- 
vaeeies Dune & Phceapeen, inc.....Les Angeles KANSAS Russell & McAden, General Agents RT ines, * Or 
lichel, Finn, Smith & Mederaft, Inc......... Hussey @ Hateey. .2 cc 6. c050050 Topeka W NH Smith &: ee as: High Point VIRGINIA 
ee ao ce San Francisco Kansas Underwriters.......... Wichita . N. H. Smith & Sons......... Raleigh _. P. Carter Co., Inc......... Richmond 
, Er- Landis, Pelletier & Parrish.......... Kirk General Agency.......... Topeka : 5 NORTH DAKOTA , T. J. Ingram General Agent. . Lynchburg 
na er, P|. treet eens seeceescenees San Francisco Miller-Studebaker, Inc.......... Topeka Ed P. COGNIEN CANls « deka ss cnckas Fargo Virginia General Insurance Agency, 
ma Rathbone, King & Seeley..........-. KENTUCKY Wilson General Agency....Devil’s Lake =—=—_Inc. .......-.-.-..--.-.--+ ++ Suffolk 
. CCR RC SMa sce tccccccecvct NGnNGG, Dinh mt RENN @aU......4<5 Louisville OKLAHOMA WASHINGTON 
igeles Richards & Co...........San Francisco Buetenbach & Son, General Agents. . The American Agency Co......... Tulsa The Armstrong General Agency. .Seattle 
wary ® ae ” apaivoiee - —— wciendvacucccaeeiecacacties Louisville ‘ bye ee Wades Tulsa — & a Bbiticekscedad — 
vere Swett ‘rawford........San Francisco (. T. Dent Co.. Inc...........Louisville oe B. Fears General Agency........ sroninger & Co...........--... Seattle 
7 COLORADO W. E. Kingsley & Co., General Agent woe eecees Seeertrreee Oklahoma City Lamping & Co., Inc..........+.- Seattle 
ligge- Bosworth General Ageney...... ee! . cinxuivanaeccchehen in Lexington McKnight General Agency........ Enid Seeley & Co., General Agents... .Seattle 
uibby Braerton, Simonton, Brown, Inc. R. Spence Porter, Managing General WOM OF OMe va sctaddacndviacas Tulsa WEST VIRGINIA 
co It, eer el eee ee Denver pre ere Lexington OREGON Calley & Clark Co.......... Huntington 
oper- Cashman & Eivans.....«..«.cces Denver Charles C. Terry General Agency Co., Bates, Lively & Pearson, Inc....Portland Fred C. Campbell & Son, Inc... Wheeling 
or of Cobb & Stebbins, Inc........... Denver MUS sc kcsixccendgeneseccnccs Louisville Phil Grossmayer Co., Managing Gen- Alfred Paull & Son, Inc....... Wheeling 
part- ee REC re Denver LOUISIANA eral Agents ..............+- Portland WISCONSIN 
Scha- Interstate Agency, Inc........... Denver John P. Holmes & Co......New Orleans Walter J. Pearson & Co., General.... The L. C. Dobbert General Agency, 
maul O'Rourke & Daniels. Inc........ Denver Wm. A. Marbury & Co.......... Ruston a SEE EES Portland Di cucsccadsuarcanewnes Milwaukee 
Reed Penington, General Agent..... R. Kirk Moyer Agency, Inc........... PENNSYLVANIA WYOMING 
thern 
ene eeeeceds vhsenateewreake Denver cecececcececececceseees New Orleans Weaver, Grose, Langhart & May..... M. T. Keefe & Co............. Cheyenne 
BARNEY VANSTON, President 
seeee Dallas, Texas 
NCE AYMAR W. MARSHALL, Vice-President AUBREY A. NAEP, Vice-President 
ow Newark, New Jersey Seattle, Washington 
arold HERBERT COBB STEBBINS, Secretary Treasurer DOROTHY ZIETZ, Assistant Secretary F. W. BRUNDICK, JR., Chairman, Executive Committee 
iami: Denver, Colorado Denver, Colorado Jacksonville, Florida 




















wWweaa 














HAeNATIONAL UNDERWRITER 


September 29, 1955 





N.A.I.A. Los Angeles Headquarters Roster 


(CONTINUED FROM PAGE 6) 





D. A. Bolton and L. P. McCord of 
Jacksonville, and Tom C. Johnson, 
Tampa. 

Hotel 

DESEEE {sis sseeseebasa ees baeeseabee 


FOUNDERS—Ralph L. Inglis, pres- 
ident; Ralph P. Cousins, vice-president; 
Harold L. Stroub, vice-president. 

Headquarters 

Home Office, 523 West Sixth street, 

ee ee ee ey 


GENERAL ACCIDENT—J. T. Orr, 
deputy general manager, and George 
Bland, assistant agency superintendent, 
head office; B. B. Tickner, manager of 
the southern California branch; F. W. 
Herterich, manager of the northern 
California branch. 

Hotel 

DE. Svsinceeesnesegouadcunoesabus 


GREAT AMERICAN—Walter R. 
Ewald and Roger D. Billings, vice- 
presidents; Robert A. Matthew, W. D. 
Frampton, J. C. Wickler. Will maintain 
ladies’ hospitality room in the Hotel 
Statler. 

Hotel 

ey re 


GUARANTEE—4J. R. Deering, Walter 
Rover, Richard Goss, S. E. Tiberg, 
Warren Coffeen, S. Merrell, Paul Mes- 
senie, C. C. Catermole, Charles F. 
Goodspeed and H. V. Starks. 

Hotel 

DORE cn cab chu weskaws sakweaseos . 


HAIDINGER-HAYES—Vincent M. 
Hayes, Lee Miller, Edward M. Smith, 
George Gibbs Jr. 

Hotel 

PNUD 5:6. cancion cca nieaeesue 


HARTFORD ACCIDENT—Frank C. 
McVicar, vice-president. 

Hotel 

Biltmore 


sees eee ere eee eee eeseeeeee 


HARTFORD FIRE—Roland HUH. 
Lange, vice-president, W. H. Vander- 
bilt, vice-president and secretary. 

Hotel 

Biltmore 


HOME—H. A. Payne, vice-president, 
New York City; George E. Stroub, 
vice-president, and Philip Rowan, sec- 
retary, San Francisco; Sim E. Wherry, 
resident vice-president, and Norman A. 
Young, resident secretary, Los Angeles. 

Hotel 

Ns hes ccessunonnueesee cues 


THOMAS V. HUMPHREYS, INC.— 
George A. Ross, president, George 
Geck, James Ayres, Robert Belken, 
John Conchis, Alvin Naar, Clay Si- 
mons, William Slater and Francis 
Wandrocke. 

Hotel 

Biltmore oe 


ILLINOIS ASSN. OF INSURANCE 
AGENTS—W. H. Redeker, Centralia, 
state national director; H. W. Mullins, 
Rockford, president; E. J. Dirksen, 
secretary and executive manager; E. P. 
Simon, Chicago, regional vice-presi- 
dent; Emil Lederer, Chicago, chairman 
conference committee; and Jack Gift, 
Peoria, chairman education committee. 

Hotel 

ey jaeecueane es 


INDIANA ASSN. OF INSURANCE 
AGENTS—E. E. McLaren of Indiana- 
polis, president; Linn S. Kidd of Brazil, 
state national director; and Harry E. 
McClain, executive secretary. 

Hotel 

ce EEE eT OT OT er 


INTERSTATE INDEMNITY—J. A. 
Markel, president; C. T. Van Vliet Jr., 


executive vice-president; Karl Mautz, 
vice-president; E. A. Jacquemart Jr., 
agency superintendent; Jay M. Holmes, 
special agent; George H. Priest, San 
Francisco branch manager. 
Hotel 
Biltmore 


INDUSTRIAL INDEMNITY—K. K. 
Bechtel, chairman; T. G. McGuire, 
president; W. A. Haluk, Rex Jones, 
P. P. Lynch, J. F. Morrison, J. G. 
Shields, vice-presidents; A. D. Mennie, 
manager of fidelity and surety; V. E. 
Howard, San Francisco division man- 
ager; E. E. Ursin, Sacramento division 
manager; W. G. Clune, Fresno division 
manager; S. E. Hodapp, assistant pro- 
duction manager, MacGregor Folsom, 
advertising and public relations man- 
ager; C. W. Schiebel, vice-president at 
Los Angeles; H. F. Worth, Los Angeles 
division fire manager; J. W. Pedersen, 
assistant Los Angeles division manager; 
and E. G. Lloyd, W. S. Osterholt, Wil- 
liam Price, C. J. Safarik, M. M. Wagner, 
R. N. Atkinson, R. M. McCurdy, Hugh 
Fisher, Ralph Musser, C. S. Blake and 
K. J. Ford, special agents. 

Hotel 

Statler 


KENTUCKY ASSN. OF INSUR- 
ANCE AGENTS—Guy Billington, Mur- 
ray, president; Sheridan C. Barnes, 
Elizabethtown, state national director; 
Robert A. Lawton, Central City, vice- 
president; J. R. Montgomery, Spring- 
field, 2nd vice-president, and Walter 
R. McCord, Louisville, secretary-trea- 
surer. 

Hotel 

Statler 


LANDIS, PELLETIER & PAR- 
RISH—F. J. Pelletier, P. F. Landis, 
Lorin E. Smith, Clayton Tisdale, Jim 
Scanlon, George Manzo, Richard 
Stephens. 

Hotel 

Biltmore 


LONDON ASSURANCE—Jemes C. 
Hitt, Pacific Coast manager. 

Hotel 

on ee Pre woes 


MARYLAND CASUALTY—Harry C. 
Michael, vice-president and agency di- 
rector; Duke C. Dorney Jr., vice-presi- 
dent in charge of casualty operations; 
T. W. Michels, resident vice-president 


in charge of west coast operations, 
San Francisco; John S. Mee, resident 
manager of Los Angeles office. 

Hotel 


WILLIAM H. McGEE CO.—Charles 
Brockmiller, New York City; William 
Koenig, Los Angeles; Frank Kane, San 
Francisco. 

Hotel 


eee eee eee ees eeeeeeesereeeees 


MERCHANTS FIRE OF N. Y.— 
Walter F. Brady, president; Richard 
O. Meserole, executive vice-president; 
Orville H. Sathre, co-manager of the 
Pacific department; G. D. Green, dis- 
trict manager at Los Angeles. 

Hotel 

DEE oisicsdauisiewee cease meeouy ca 


MERITPLAN—John T. Gurash, 
president; William H. Erwin, secretary- 
treasurer; Fred R. Parent, manager, 
southern California division. 

Hotel 

EC OT ee 

MESEROLE GROUP—S. G. Amer- 
man, vice-president, New York City; 
H. J. Johnson, vice-president, San 
Francisco; F. J. Pocquette, secretary, 
Chicago; H. E. Scheele, manager, Los 
Angeles. 

Hotel 

Statler 


MICHIGAN ASSN. OF INS. A- 
GENTS—Gerry Fauth, Flint; C. Gil- 
bert Waldo, Detroit; Frank D. Baily, 
Alpena; F. Loren Rogers, Ontanagon; 
Archie E. Barnich, Cheboygan; Mrs. 
Eloise Easton, Muskegon; Robert S. 
Lapham, Dearborn; Sen. Leo H. Roy, 
Hancock, chairman of senate insurance 
committee. 

Hotel 

LT Ee OR PTT 


MILLERS NATIONAL—H. R. Stew- 
wart, resident vice-president, R. E. 
Boardman, resident manager, both of 
Los Angeles; C. F. Foster, vice-presi- 
dent and assistant secretary, and E. A. 
Domke, vice-president and secretary, 
both of Chicago. 

Hotel 

TN Ty ae 


NATIONAL AUTO & CASUALTY— 
John Q. McClure, president; J. E. Mc- 
Guigan, vice-president and treasurer; 
William N. West, executive vice-pres- 
ident; Avery C. Moore, agency super- 
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intendent; E. W. Karnatz of the agency 
department; Frank Burbage, Lee, J, 
Welson, special agents at San Francis. 
co; William C. Fleming, Capwell F. 
Jenkins, special agents at Los Angeles, 
Hotel 
PIE >. 6:0:s:cineoiake cia weweu 


NATIONAL OF HARTFORD—£, R. 
Hindley, vice-president; C. H. Warren, 
assistant manager, R. J. Parker, resi- 
dent manager; S. J. Cunningham, re- 
gional assistant manager, all of the 
Pacific department. 

Hotel 

Biltmore 


eee eee eee eee seer eeenens ee 


NATIONAL UNION—W. A. Rattle. 
man, president, Ralph Newman, vice- 
president, of the home office; I. ¢, 
Faber, manager, San Francisco; W. F. 
Bauermeister, manager, Los Angeles, 

Hotel 

NE e CERaeete he sine eowomes 


NEW AMSTERDAM CASUALTY— 
A. Reid Johnson, superintendent, home 
office; Karl Preston, resident vice- 
president, Los Angeles; Dan B. Good- 
win, manager, San Francisco; D. §, 
Ferguson, claim manager, Los Angeles, 

Hotel 

on  , ECE CR CTT TO ‘ 


NEW YORK STATE ASSN. OF 
INSURANCE AGENTS—Arthur lL, 
Schwab, Staten Island, president; C, 
Fred Ritter, executive vice-president; 
Emil T. Clauss, Buffalo, state national 
director; Robert B. Douglass, Pottsdam, 
executive committeeman; Richmond E, 
Thompson, Valley Stream, executive 
committeeman; Herbert S. Brewer, 
Lockport, membership co-chairman. 

Hotel 

aD eee Ea rt 


NEW YORK UNDERWRITERS— 
H. C. Davis, executive vice-president; 
J. L. Biglen and J. R. Curran, associ- 
ate managers, San Francisco. 

Hotel 

BID 6 siecsrscvaieants caieemeanens 


NEW ZEALAND—R. B. Masters, 
U. S. manager; P. W. Youngers, casual- 
ty superintendent; R. S. Swanson, 
southern California manager; and D, 
B. Strangman, D. W. Johnson, and L. 
D. Maupin Jr., special agents. 

Hotel 

Biltmore 


NORTH AMERICA COMPANIES— | 


Francis A. Lewis, marine secretary; 
Frank G. Harrington, advertising man- 
ager; Richard B. Light, agency super- 
intendent; Richard G. Osgood, vice- 
president, all of North America; 
Charles A. Sanford, assistant vice- 
president; Horace B. Montgomery, 
burglary secretary; W. Edgar Kipp, ac- 
cident secretary; Richard E. Miller, 
assistant secretary, all of Indemnity 
of North America. 

Hotel 

ce OCT OT CE URI S 


NORTH BRITISH—William J. Tray- 
nor, assistant secretary and advertis- 
ing director, New York City; Samuel 
T. Shotwell, manager and vice-presi- 
dent; Fred Wickard, assistant manager 
and secretary; Geoffrey A. L. Black- 
man, special agent; Douglas J. Church, 
state agent; William A. Connors, local 
secretary; Walter W. Felgar, special 
agent; David F. Roby, special agent; 
Ian C. Thomson, special agent, all of 
the Pacific department. 

Hotel 

Cn Oe OCC eRe 

NORTHERN, ENG.—Peyton Y. Al- 
verson, manager of Pacific depart- 
ment; Walter E. Alair, resident man- 
ager; Carl Melikian, special agent. 

Hotel 

Biltmore 

(CONTINUED ON PAGE 35) 
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South Bend Mishawaka I-Day Stresses 
Education for Preservation Theme 


By C. L. MANNING 


SOUTH BEND, IND.—Panel mem- 
pers and speakers stressed new cover- 
ages and more efficient business meth- 
ods to carry out the “education for 
preservation” theme of the South 
Bend-Mishawaka Insurance Day meet- 
ing here last week. 

Some 125 agents and company rep- 
resentatives from surrounding areas 
attended the one-day session of con- 
ferences, which were designed to “help 
the agent provide better service to the 
insurance buying public,” according to 
Royce C. Frederick, president of South 
Bend-Mishawaka Assn. of Insurance 
Agents. 

Richard P. White, state agent for 
Hanover, opened the morning fire pan- 
el discussion which considered the new 
dwelling package policies and related 
forms. He said the presentation of all 
the coverages available to a client 
would be too confusing. “It is our job 
to decide on the best coverage for 
our client’s insurance needs and ability 
to pay—and then sell it to him,” he 
said. 


Mr. White recommended homeown- 
ers A for insured who has a home of 
$8,000 in value, a limited premium 
paying ability and personal property 
valued at close to 40% of the insurable 
value of the house. He recommended 
homeowners B for insured with a home 
worth more than $8,000 and a little 
more money available for insurance 
protection. He pointed out that since 
49D became available for only one 
cent more, the only real interest in 
AEC has been its application to home- 
owners B and its inclusion in dwelling 
policies already in force. 

Donly J. Barth, manager of the St. 
Joseph agency at South Bend, dis- 
cussed the advantages of homeowners 
C and said the best prospect for the 
package is the insured who now carries 
a personal property floater. He ex- 
plained the policy and urged agents to 
insist on insurance to value. He said 
the only weakness of the C was the 
lack of coverage on valuable jewelry 
and furs. He said agents could protect 
themselves from other agents through 
the “credit for other insurance” provi- 
sions. He estimated that insured could 
save some 15% on similar coverage 
under multiple policies. 

“The comprehensive dwelling policy 
is nothing but the combination of sev- 
eral old forms into a package,” accord- 
ing to A. G. Willing, special agent for 
Hartford Fire. He said the underwrit- 
ing survey on which the CDP depends 
is important to the client and a valu- 
able tool for the agent. “It is a form 
of service not available through the 
direct writer,” he said. 


L. R. St. John, manager at South 
Bend for Western Adjustment, dis- 
cussed some of the problems resulting 
from the new forms. He said TV an- 
tennas are covered under the new 
forms, but there is still a question of 
the amount of cover. Windstorm dam- 
age to trees, shrubs and plants is ex- 
cluded under the new forms, he said. 
He pointed out that other damage to 
trees, shrubs and plants is limited to 
5% of the principal amount of policy 
under the new forms. The maximum 
payment, he said, includes debris re- 
moval. 

William H. Maloney, inland marine 


superintendent for Hartford Fire’s 
western department, said the most fre- 
quent “blind spots” in insurance pro- 
grams are lack of cover for losses to 
property in the care, custody and con- 
trol of the insured and losses to in- 
sured’s property when it is not on his 
premises. He suggested an installation 


floater to cover the first and a process- 
ing floater, pattern floater, transporta- 
tion floater or specially designed policy 
to cover the latter. Another inland ma- 
rine policy which can be of value to 
the agent who sells the new dwelling 
packages is the personal articles float- 
ers, he said. This gives insured the best 
in personal property cover for those 
articles which he feels are particular- 
ly exposed to loss by perils other than 
fire and extended coverage. 

James M. Patterson, assistant direc- 
tor of public relations for Standard 
Oil Co., was the only non-insurance 


—— se 
“You don’t always find 
dal-Mololacioliat mia Mmial- 
bargain basement!“ 


RS. 


speaker. In a cartoon-illustrated talk 
on human relations, he offered rine 
tips for more successful business oper= 
ations: 1) Keep an open mind. 2) Think 
and act in terms of the other person’s 
interests. 3) Pick the right time to act. 
4) Remember that others are interested 
in what you can do for them. 5) Be 
sincere. 6) Don’t promise more than 
you can deliver. 7) Recognize the good 
work that others do. 8) Avoid argu- 
ments. 9) Develop a service attitude. 
The re-birth of multiple peril pol- 
icies has caused changes which effect 
(CONTINUED ON PAGE 39) 
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Service to clients shouldn’t be all up 
to the agent. Part of the responsibil- 
ity lies with the companies. That's 
why — at Ag-Empire — we specialize 
in fast claim service, easy-to-write 
policy forms, up-to-date coverages 
to meet today’s needs — everything 
to help agents give their clients 
better service. 





Like to learn more about Ag-Empire’s helpful “aid-the-agent” service? We're easy to write to. 
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ERE is the answor 


TO YOUR SPECIAL RISK PROBLEMS 


> . 


The multiple line facilities and depart- 
mentalized staff of our Chicago home 
office provide prompt, efficient Special 
Risk underwriting to producers through- 
out the entire country. 


Weare grateful for the growth in size and 
scope which your patronage has brought 
our organization, and will never forget 
that painstaking personal attention to 
each agent or broker’s problem is the es- 
sential ingredient for continued success. 


We are at your service and suggest you 
contact us whenever you have a difficult 
or unusual line to insure. 


——P- 


GEO. F. BROWN & SONS 


175 WEST JACKSON BOULEVARD + CHICAGO 


32 CLIFF STREET + NEW YORK 














You'll like the © RTT 
HPs aitiiiaes «Serce 
INSURANCE COMPANY 1864 





90 JOHN STREET e NEW YORK 38, N.Y. 


FIRE e AUTOMOBILE ¢ INLAND MARINE 








Insurance Loss in 
Lancaster, Ky., Fire 
to Be About $300,000 


LOUISVILLE—Fire loss in the con- 
flagration recently at Lancaster, Ky., 
a town of around 2,500, variously 
estimated in press reports at time of 
fire at from $1 million to perhaps $2 
million, may possibly run fairly close 
to $1 million dollars in loss of preperty, 
but with insurance loss that may not 
be much over $300,000. 

From such fragmentary reports as 
have been received it would appear 
that the Garrard County Stockyards 
had about $17,500 on old frame stock- 
yard buildings, probably worth a lot 
more to replace. This is understood to 
have been in the Merchants & Business 
Men’s Mutual. 

Hartford Livestock with an unlimit- 
ed (reported) policy, is understood to 
have claims of $75,000, based on about 
1,000 head of livestock killed and others 
badly injured. 

Sanders Supply Co., with two loca- 
tions handling implements, seed, seed 
cleaning, feed, etc. apparently have a 
total insured building loss of $23,000; 
and under a $195,000 limit reporting 
form, $156,000 on contents, reported 
to have been in the Hardware Mutuals, 
both building loss and contents, plus 
about $5,000 in fixtures and equip- 
ments. 

Eliott Motor Co., new car dealers, 
with two locations, is reported with 
$25,000 loss and a small loss at another 
nearby location. This is reported to 
have been in Hartford Fire. 

The Travelers Inn, a tavern, in part 
of the stockyards building, is figured 
for a $3,000 stock and equipment loss, 
in Aetna Fire. Oneal Casey grocery, 
$2,500 total loss, is reported in North 
River. 

Commodity Credit Corp. had a size- 
able loss in Fescue seed, cleaned or 
being cleaned, at the Sanders establish- 
ment, but not insured. 


Lancaster Motors, 226 Standford 
street, property valued at $12,000, 
small loss of about $500, insured by 
Springfield F.&M., which was also re- 
ported to have had about $500 on the 
Robbins-Ray service station, where the 
fire broke out while a gas transport 
truck was unloading gasoline to under- 
ground tanks. The truck was reported 
to be owned by Ashland Qil & Refining 
Co., of Ashland, Ky. 


Minor losses in and around the area 
included a number of residences, most 
of which carried but small insurance. 
There were also some four box cars 
and as many livestock cars burned on 
sidings, plus a number of privately 
owned cars, pick up trucks, and the 
tank truck where the fire started. 

Total loss to dwellings will run about 
$10,000. 

Hartford group and American Hard- 
ware Mutuals have probably 75% of 
the total loss, if not more. In fact the 
mutuals caught a very high percentage 
of the total, or better than 50%. 


NAII Adds 21 Members 


and Four Subscribers 


Naticnal Assn. of Independent In- 
surers has added 21 new members and 
four subscribers, bringing the member- 
ship to 261 companies. There are 46 
subscribers. 

The new members are: Detroit Mu- 
tual Automobile, Farmers & Merchants 
of Tulsa, Presidential of Florida, Ten- 
nessee Farmers Mutual, Select Risk 
Mutual of Arkansas, Eagle Reciprocal 
Exchange of Kansas City, Public Em- 
ployees Mutual of Seattle, Public Em- 
ployees Mutual Casualty, Service Trust 
& Savings of San Antonio, Republic 








Casualty of Louisville, Colonial Mutua} 
of Alabama, National Automobile Ip. 
surance Association of Dallas, Inter. 
national Casualty of Alabama, Free. 
dom of Berkeley, Empire Casualty of 
Alabama, Cornbelt of Freeport, Il, 
Hercules Casualty of Oklahoma City, 
Transcontinental of Hartford, Amerj-. 
can Travelers of Oklahoma City, 
Oregon Mutual, and Security of Hunt- 
ington, W. Va. 

The new subscribers are: Universal] 
Surety of Lincoln, Industrial of Des 
Moines, West American, and Nationa] 
Mutual. 


PHD Rates Down in 
North, South Dakota 


New PHD rates in North and South 
Dakota filed by National Automobile 
Underwriters Assn., effective Sept. 19, 
will result in annual savings of $150,- 
000 in North Dakota and $100,000 in 
South Dakota. 

In North Dakota private passenger 
$50 deductible collision premium is 
reduced 10%, and $100 deductible is 
down 11%. Private passenger com- 
prehensive is increased 8%. 

The 13% credit for young women 
operators and the 10% credit for 
driver education applies in both states, 

Commercial local hauling fire, theft 
and comprehensive rate in North 
Dakota is reduced 7%. Commercial 
loca] hauling collision is down 11%. 
Commercial intermediate and long 
distance hauling fire, theft and com- 
prehensive is reduced 14%; and colli- 
sion for these classes of commercial 
vehicles is reduced 9%. 

In South Dakota private passenger 
$50 deductible collision is reduced 9% 
and $100 deductible is down 5%. 

Commercial local hauling fire theft 
and comprehensive is reduced 4%; 
commercial local hauling collision is 
down 11%, and commercial intermed- 
iate and long distance hauling fire, 
theft and comprehensive is reduced 
13%. Collision for these classes is re- 
duced 9%. 





—_——— 


Gets Prison Sentence 


in Insurance Fraud 


Leon L. Cohen of Rochester, N. Y., 
was sentenced to Attica prison for a 
maximum of three to six years after 
being found guilty of defrauding three 
insurers of more than $30,000. The 
court denied a defense motion for a 
stay of sentence to permit time for an 
application to the supreme court for a 
certificate of 
maintain Cohen’s freedom pending ap- 
peal. 

The defendant, who was president of 
Leco Manufacturing Co., which made 
mechanical speed informers for motor 
vehicles, was accused of presenting 
false proofs of loss of merchandise in 
a truck fire near Harrisburg, Pa., and 
loss of materials and stock from water 
damage in a fire at the company. 





Travelers to Move to 
New Offices in Oakland 


Travelers companies moved their 
Oakland, Cal., offices to new quarters 
at 1956 Webster street Sept. 26. The 
public was invited to inspect the 
offices that day. 

The companies will occupy the sec- 
ond and a portion of the third floors 
in the new four story building. The 
second floor will house the branch of- 
fice administration department, the 
production managers and the agency 
staff, while the claim department will 
be located on the third. The offices are 
being fitted with modern bank-type 
partitions, flourescent lighting, acous- 
tical ceilings, asphalt tile flooring and 
air conditioning. The Oakland office 
serves the counties of Alameda and 
Contra Costa and a portion of Solano. 
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al Mut and companies, said statistics show “di- industry basis, to meet head-on the prices can be justified. In addition we 
obile - Idaho Agents Name sr reine ' oe ge ogg loss of the potential insurance market ine not ps a sufficient study of 
is, Inter. } 2 and capital stock companies that do and already discernible falling off the people who make up the market 
1a, Free. Lundquist President not subscribe to the American agency in the area “that historically ine een for Semesunee. es "His cael solu- 
“rg, a Idaho Assn. of Insurance Agents system have shown a _ remarkable the market of capital stock insurance tion was a nationwide unbiased mar- 
<a City’ elected Cc. W. Lundquist, Boise, presi- —o a Fig past 10 years. On the and the independent local agent. rs ket research project financed by com- 
, Ameri. dent at its annual meeting at Sun Val- other hand,” he continued, “many of He continued by reviewing what pany and agent organizations with 
na City | ley: He succeeds J. B. Holden, Cald- the agency companies have begun to G. W. Whitford, vice-president of Fire some of the money otherwise used for 
of Hunt! | well. slow up and several have even lost Assn. of Philadelphia told the West meetings. ... Mr. Whitford has pres- 
New directors elected at the meeting ground during the past five years even Virginia Assn. of Insurance Agents. ented to our business a constructive 
Universa] | include Jay Fitch, Payette; Robert though they have increased consider- “We don’t know and have never tried program which merits very thorough 
| of Des | Brown, Boise; Ralph Naser, Lewiston; ably over the 10 year period.” to find out scientifically how import- study. It is devoid of controversial is- 
National | John Whitsell, Twin Falls, and J. W. Mr. Colridge stated that “little if ant price is to the policyholder, or how sues and strikes at the roots of our 
Herndon, Salmon. anything is being done, at least on an much of a differential between two common problem.” 
Holdover directors are William 
2 Giesa, Coeur d’Alene; Jess Swan, 
Boise; W. Ensign, Hailey; Norris Ben- 
7 son, Coeur d’Alene; Guy Erickson, St. 
1d South | Anthony and Thomas Prescott of 
j Jerome. 
i . Messrs. Naser, Erickson, Swan and 
of $150. | Prescott were named vice-presidents. 
0,000 in Approximately 300 persons attended 
the meeting. — 
| Joseph A. Neumann, president of Na- 
or ag tional Assn. of Insurance Agents, in 
ctible is his address stressed the importance of 
* | oe oe an cane aan ema IS MORE THAN A NAME ON OUR RECORDS 
‘ac z a 
women tion is the direct writer and not other Each agent is a flesh and blood man or woman with human 
adit for members of ; the system. He also said emotions, personal problems, individual hopes and plans. 
h states | neaper price, whereas the real bar- ° ..IS MORE THAN A VOICE ON THE TELEPHONE 
| ‘North gain is superior value that is only of- An agent's call is our signal for action and an opportunity 
amercial fered by ee local agent through the a {> to serve him. 
agency system. 
ma 11%, | “Sp. Holden, retiring president, in ..IS MORE THAN A SIGNATURE ON A LETTER 
1d com- his annual report cited the rise in Each letter we receive, no matter how minor it seems, is 
id colli- membership, from 158 to 179 agencies, important to the agent and merits our full attention. 
amercial making the association the largest it 
— has ever been. He touched on the re- .. 1S NEVER AN IMPOSITION ON OUR TIME 
assenger vised fire rates and the subsequent a Wa “Our time is your time” should be our attitude toward every 
ced 9% court decisions in favor of Idaho Rat- agent, because that is why we are here — to serve 
5%, ing & Surveying Bureau; the awaken- a " 
- thett ing interest in the need for financial .- 1S NOT AN “OUTSIDER 
ed 4%: responsibility laws; the ‘increased in- e The agent is truly an “insider”...our reason for existence... 
wl is terest in the association’s educational our “life’s blood”...a highly important part of our organization. 
lermelt conferences, and the promotion of safe ds 
termed- | driving. in | ..IS NOT A FAVOR-SEEKER 
reduced He said there are still many prob- fer We do not confer a favor when we serve an agent... 
o te me lems that need solutions such as group : instead the agent does us a favor by doing business with us. 
insurance, wherein various group as- 
sociations have adopted the policies .. 1S NOT DEPENDENT ON US 
of direct writers rather than through We depend on the agent. Without his support there would be 
local agents; the problem of financial no policies, no premium income, no profits...for our companies! 
responsibility vs compulsory automo- 
bile liability insurance; compliance Ol ht ; & 
ae Mee oe with the mutual insurance bill which 
n for a allows a piecemeal revision of the in- 
rs after | surance code; continuation of the fight 
| = for agents’ qualifications laws; and ( 
. “tor 3 continuance of the program for safe 
> for an driving. 
rt for a E. A. Aitchinson, Boise, Payette 
ubt to Lumber Co., in presenting the insur- 
ling ap- ance buyers point of view, reviewed . P 2 
his company’s insurance program and The above is an exact reproduction of the 
ident of | stressed the need for an enlightened | | < ff | iil iia , 
he public regarding the adequacy of cov- plaque that hangs in our offices. It reminds us daily 
4 erage. ; ; : 
— Harry J. Beets, General Adtuetat of our opportunity . . . and our obligation. 
>a., and Bureau, speaking on loss adjusting St uaanee ; aia too Leitheies 
. wallet emphasized the opportunities that t states ou policy in agent-re ations. 
ny. agents and loss adjusters have to create 
good public relations through their 
frequent and important contact with 
the public. 
nd A. W. Gilbert, Pacific Fire Rating 
1 their Bureau, discussed fire rating analysis 
juarters stating that a two fold process of statis- 
26. The tics and schedules were involved in 
ct the analyzing fire rates. 
— E. W. Church, Crum & Forster, de- 
| floors i yg abe _ a - 
erwriters. ong these he listed: a 
ed ee eee pos NATIONAL OF HARTFORD GROUP 
it, the on the information at hand; estimation ’ steamed. 
agency of the probable loss; the type of com- Se In SUS dhiC€ OMYplasMes BY Standard 
nt will | pany he works for; the particular cy- appa 
ces are cle of loss that the country is goin , “av vaee® 
a through a the time; rg pie Executive and Administrative Offices: Hartford 15, Connecticut 
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‘From now on” keynotes the all-new sales philosophy at Central 
Standard. Vigorous expansion plans, tuned to the times and backed 
up by a company 50 years successful — sure to excite you! 


1. New Contracts — top commissions and lifetime renew- 
als. General agent, special agent, multiple lines man 


and broker. 


2. New Sales Aids — essentially simple, field-tested to 
produce results. Direct mail, sales brochures, referred 


leads. 


3. New Supervision — to lead, not drive, salesmen. Experi- 
enced and proven producers. Team players. 


4. New Depth in our field force — representatives needed 
at the grass roots, the four corners, possibly your home 


town. 


If interested, contact C. L. Gsell, Agency Vice President 


CENTRAL STANDARD LIFE 


Drunted (905 


INSURANCE COMPANY 


211 W. Wacker Drive 


Chicago 6 








STATE OR 
REGIONAL 





GENERAL 
AGENCY 
CONTRACTS 
AVAILABLE 


Assets $9,334,422 


PREFERRED INSURANCE COMPANY 


Independent Stock Insurer 


Policyholders’ Surplus $2,324,790 


BROAD FORM AUTOMOBILE COVERAGES 





MOBILE HOME INSURANCE 





GENERAL CASUALTY LINES 





FIRE 


Licensed in 37 States and Hawaii 








PREFERRED INSURANCE COMPANY 


T. J. Bouwkamp, V.P. & Director of Agencies 


Home Office 
GRAND RAPIDS 1, MICHIGAN 
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Johnson Heads Oregon 


Association; Record 
600 Attend Meeting 


Oregon Assn. of Insurance Agents 
installed William B. Johnson of Port. 
land as president to succeed Keith 
Rhodes of Lebanon. Leonard M. Adams 
of Beaverton was named chairman of 
the executive committee, which places 
him in line for the presidency next 
year. 

Some 600 registrants for the Port. 
and convention set a new record in 
attendance. 

Harold D. Larson was reelected state 
national director. E. M. Stadel contin. 
ues in his post as executive secretary, 
Allen Tebb, who joined the organiza. 
tion as Stadel’s assistant last year, 
was given the title of assistant execu- 
tive secretary. 

Commissioner Robert B. Taylor, who 
who addressed the opening session, 
explained the department’s position in 
refusing approval of the MPIRO home- 
owners’ policy. He challenged the 





Because of space limitations the can- 
did appraisal of the automobile insur- 
ance situation given by J. W. Rey- 
nolds, chairman of United Pacific, 
could not be printed this week. It will 
be reported in full in the next issue. 





validity of the rate reduction granted 
under the package policy and said that 
the Oregon department will not 
approve the form until an actual sav- 
ings is demonstrated. 

Judge Frances Cook of Beaverton, 
founder of the Safe-Teen driver plan, 
gave a progress report on the plan 
which was founded at Beaverton high 
school nine months ago. The program 
has been adopted by 39 states, with 
state associations generally underwrit- 
ing the expense of printing bumper 
strips and membership cards. The pro- 
gram basically provides that a teen- 
ager may enroll by securing a driver's 
license and a motor vehicle inspection 
by local police. He retains his bumper 
strip and membership card unless he 
is convicted of a moving traffic viola- 
tion for which he forfeits the card for 
the duration of the suspension. 

Other speakers at the morning ses- 


sion of the first day were Tom Collins, ) 


humorist philosopher of Kansas City. 
Mo.; and Fr. John Goodrich of St. 
Mary’s Home for Boys, Beaverton, who 
discussed the responsibility of parents 
to children. 

Retiring President Keith Rhodes re- 
viewed the highlights of the year’s 
activities in his annual report, which 
opened the business session the after- 
noon of Sept. 22. He praised Oregon's 
accomplishments in the field of traffic 
safety which was climaxed when the 
association received the national traffic 
safety award presented jointly by the 
National association and the Assn. of 
Casualty & Surety Companies. The 
association also won the William H. 
Menn award of the Far West Confer- 
ence. Mr. Rhodes also praised the de- 
velopment of the comprehensive state- 
wide eductional program in coopera: 
tion with the department of distribu- 
tive education division of the state 
board of higher education. 

The adoption of a code of ethics for 
Oregon Assn. of Insurance Agents, the 
mortgage bankers and the savings and 
loan league of Oregon, Mr. Rhode: 

(CONTINUED ON PAGE 33) 
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Montara Agents Elect 
Burns President 


Montana Assn. cf Insurance Agents 
elected Don Burns of Helena president 
at its annual meeting. Mr. Burns suc- 
ceeds C. J. Carroll of Billings. More 
than 100 attended the meeting at Bill- 


S. 

Other officers elected were: W. F. 
Olsen, Choteau, vice-president; L -F. 
Jambor, Sidney, secretary and editor 
of the association’s publication, and 
Everett North, Billings, was reelected 
state national driector. 

The impcrtance of advertising by in- 
surers was emphasized by Howard 
Hutson of Denver, who addressed dele- 
gates at a luncheon. He stressed the 
value of establishing the word “in- 
suror” in the public mind as identify- 
ing the professionally qualified insur- 
ance agent. “The public must be edu- 
cated in the specific advantages of 
dealing with an insuror and individual 
agencies should be identified as in- 
surors” he said. 

A report on activities of National 
Assn. of Insurance Agents was given 
by Joseph A. Neumann, Jamaica, N. 
Y., president of NAIA. 

F. C. Beazley, vice president of Phoe- 
nix of Hartford at San Francisco, out- 
lined the merits of the American agen- 
cy system and its work against com- 
petition by direct writers and captive 
agents. 

Other speakers included Harry J. 
Boyle, Pacific coast manager of Gener- 
al Adjustment Bureau; Commission- 
er Holmes of Montana; Clyde Gum- 
mow, deputy commissoner, and Henry 
Loble, Helena, who reported on the 
Saskatchewan Guaranty & Fidelity 
case. 


North Dakota Agents 
Elect Nichols President 


North Dakota Assn. of Insurance 
Agents elected Hugh Nichols, Oakes, 
president at their annual convention at 
Grand Forks. Other officers named at 
the meeting are: Harold Boe, Grand 
Forks, 1st vice-president; G. Movius, 
Lidgerwood, 2nd vice-president; W. W. 
Warner, Fargo, secretary-treasurer, 
and Charles Dawson, Fargo, national 
director. 

The convention had the largest at- 
tendance in its history. 





London Market Loss 
on Plane $600,000 


The London market had _ cover- 
age on the four-engined British Over- 
seas Airline Corp. Argonaut that crash- 
ed in Libya. The hull is worth in the 
neighborhood of $600,000. Fifteen died 
in the crash and 32 survived. 





Indianapolis Board Picks 
Officers, Plans Ad Drive 


Glenn F. Findley, Associate agencies, 
is new president of the Indianapolis 
board, succeeding J. E. Ransel of 
Gregory & Appel. Other new officers 
for 1955-1956 are Thomas Johnson, 
Who operates his own agency, vice- 
president, and Harry Wheeler, Spann 
Co., secretary-treasurer. New direc- 
tors are Gordon S. Cruickshank, Kevin 
D. Brosnan and A. W. Schmadeke. 

Mr. Johnson, chairman of the board’s 
publicity and advertising committee, 
said a $25,000 annual advertising pro- 
gram for the board is nearing reality. 
The advertising agency Saas & Sogard 


Inc. will be employed to handle the 
ambitious campaign, which will pro- 
mote the importance of doing business 
with members of the Indianapolis 
board. The campaign will utilize all 
forms of advertising media, including 
TV, radio, direct mail and newspapers. 





Jackson to Address 
N. Y. General Brokers 


General Insurance Brokers Assn. of 
New York will have A. B. Jackson, 
president of St. Paul F.&M., as prin- 
cipal speaker at its annual dinner Oct. 
25 at Hotel Sheraton Astor. 





National of Conn. 
Group Companies to 
Be Merged into Two 


National of Hartford group plans to 
reduce the number of its companies 
from five to two through mergers. 
Stockholders of National Fire will vote 
Oct. 18 on Mechanics & Traders being 
merged into the parent company. 

Other plans call for merging Frank- 
lin National and United National 


Indemnity into Transcontinental. 
The number of companies in the 


group is being reduced in the interest 
of efficiency and economy. 





Portland, Ore., Agents 


Name Bayless President 


James W. Bayless has been elected 
president of Portland (Ore.) Assn. of 
Insurance Agents to succeed Herbert A. 
Ballin Jr. 

Other new officers are Frank Amer- 
ata, vice-president; Lewis M. Fox, 
treasurer, and H. H. Bartlett, secretary. 

Properties Inc. and the Gillette 
agency were elected to membership in 
the association. 


Lifesaving course for Larry! 


w@ Believe it or not, this is a high school classroom. The 
subject— Driver Education. The instructor—an English 
teacher with special driver education training. 

He’s teaching Larry more than the mere mechanics of 
driving. Larry is learning the proper mental attitude neces- 
sary for safe driving. When the course is completed, Larry’s 
chances for survival as a driver will have actually doubled! 

In an age when one out of every four fatal auto accidents 
involves a youthful driver, you would think such a proven, 
successful program would receive wide acclaim. After all, 
far more of our youngsters are crippled and killed by auto 
accidents than by polio, for instance. Yet a majority of com- 
munities are still without high school Driver Education. 


As an insurance man and civic-minded citizen, you can 
make a real contribution to the youth of our country by 
calling attention to the success of Driver Education. Make 
sure your school board, school officials, PTA and local 
Safety Council get the facts. Use your influence with key 
citizens to bring Driver Education to your high school. 

We’ll help by sending you the fact-filled folder entitled— 
“Teach Them To Drive...and Survive!’ Write tonight, 
won't you? It can be a matter of life or death for many 
youngsters in your community. 
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Convention Dates 





Sept. 28-30, Society of Chartered Property & 
Casualty Underwriters, annual, Pairment 
hotel, San Francisco. 


Sept. 28-Oct 1, Nevada Assn. of Insurance 
agents. annual, Sahara hotel, Las Vegas. 


@ Oct. 2-5, National Assn. of Casualty & Surety 


Agents, annual, The Greenbrier, White 
Sulphur Springs, W. Va. 
oF Oct. 3-6, National Assn of Insurance Agents, 
ee annual, Statler and Biltmore hotels, Les 
e Angeles. 
Oct. 3-6, California Assn. of Insurance Agents, 
annual, Biltmore and Statler hotels, Los An- 









geles. 


Oct. 9-12, Conference of Mutual Casualty 
Companies, Jefferson hotel, St. Louis 


Oct. 9-13, National Assn. of Mutual Insurance 
Companies, annual, Jefferson hotel, St. 
Leuis. 



















GENT? 
R HOMETOWN A 
OPERTY INSURANCE. SEF you 
R 
ror QUALITY Pp. 


APPRAISERS 








“rovidence. Insurance Coverage and 


Proof of Loss 
® Depreciation Studies ) 
® Property Ledgers 


Oct. 17-19, Nationa! Assn. of Mutual insur- 
ance Agents, annual, Netherland Plaze 
hotel, Cincinnati. 


Oct. 17-19, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur Springs, 
W. Va. Mineman 7 _ 
Oct. 17-19, Wisconsin Assn. of Insurance 

Agents, annual, Sheraton-Biltmore hotel 


Oct. 21-22, New Mexico Assn. of Insurance 

Agents, annual, La Fonda hotel, Santa Fe. M 
Oct. 23-25, Arizona Assn. of Insurance Agents, 

annual, Westward Ho hotel, Phoenix. . s 


Oct. 23-25, Kansas Assn. of Insurance Agents, & C0 
. + 


Oct. 10-12, Federation of Mutual Fire Insur- 
2 ance Companies, Jefferson hotel, St. Louis | 
—do e Oct. 16-18, Maryland Assn. of Insurance 4413 Ravenswood Avenue Bm i 
Agents, annual, Fort Cumberland hotel, Chicago 40, Illinois : 
Cumberland. 2 
Oct. !7, Rhode Island Assn of Insurance © ® Appraisals for Correct ‘ 
Agents, annual, Sheraton-Biltmore hotel, So 
I 
‘ 
\ 











ie. ti pa a in dn ee 


annual, Town House hotel, Kansas City, Kan 
Oct. 24-25, Tennessee Assn. of Insurance 
Agents, annual, Andrew Johnson hotel, 


Knoxville, e REINSURANCES 


Oct. 25-26, Massachusetts Assn. of Insurance 


Agents, annual, Sheraton-Plaza, Boston. e SURPLUS LINES 


Oct. 26, Connecticut Assn. of Insurance Agents, 
annual, Hotel Statler, Hartford. 


Oct. 26-28, Insurance Accountants Assn., an- ® EXCESS COVERS 


nual, Shoreham hotel. Washington, D. C. | 







“4 buy by brand. 
In the long run, | have found, you get 
more for your money—make fewer mistakes 

















Oct. 26-28, American Management Assn., in- ge A RI : 
too. . 
“That's the only — to buy ii . surance conference, Palmer House, Chicago. OCEAN MARINE | 
it 1s mu 
After a fire or other - ¢ mistake. That's why we tolk to our agent Oct 27-28, Nebraska Assn. of Insurance Agents, Correspondents of ( 
find out if you have mace ke his professional advice on whot annual, Fontenelle hotel, Omaha. : 
at least twice o year and take his p Oct. 27-28, Pacific Fire Rating Bureau, an- ? 
types of protection we.really need — nual, Camelback Inn, Phoenix. p 8, on on 
“On his recommendation, our home, cor and other 7" Y Oct. 30-Nev. 1, Missouri Assn. of Ins - : 
inured by The Home Insurance Compony "so NOY ee es ee ee | ork, dhe ied, Chicago 4 
ny, and that's important to us. We : 
ane 2 should we'd rather be dealing with The Home. Oct. 31, National Assn. of Mutual Casualty WAbash 2-7681 Cable - Sadlerco 
but if we “i of mind." Insurance Companies, annual, Edgewater 
“t's quality insurance—and real peace Beach hotel, Chicago. 
nt 31, National Assn. of Automotive 
The Home Now, See Your HOMEtown Age 


‘utual . - . . . 7 Sra 
mpanies, annual, Edgewater Beach tel. 1 


ax 
I Chicago. ie 
nsurance Oct. 31-Nov. 2, National Assn. of Independent | PRITCHARD AND BAIRD 
Company’s ! | Insurers, annual, Sherman hotel, Chicago ; 4 


6 Oct. 31-Nov. 2, American Mutual Alliance, 
current advertising 


ORGANIZED 1853 _ wade: Company annual, Edgewater Beach hotel, Chicago. 99 John St. 
stresses two things 


~ Nov. 2-3, Michigan Assn. of Mutual Insurance k 8 
Yew York 8, N. Agents, annual, Hotel Statler, Detroit. N Y ¥ 
Home Office: 59 Maiden Lane, asi MARINE E z P ew or 3 v4 N. ” 
AUTOMOBILE « . 
































—the value of your FIRE « liate, writes Nov. 7, Fire Underwriters Assn. of the Moun- ‘4 
The Home Indemnity Company, an affiliate, tain States, annual, Denver. f 
‘ oe, Fidel d Surety Bonds ’ ’ 
services and the omy — . near ents and brokers Nov. 14-16, Indiana Assn. of Insurance Agents, | g E IN $ U & A N CE 
lity A stock company represented by over 40,000 independent es annual, Claypool hotel, Indianapolis. I 
qua ity of the Nov. 16-17, Iowa Assn. of Mutual Insuranee 
protection vou Agents, annual, Des Moines. CONSULTANTS 
: ; Nov. 20-23, Kentucky Assn. of Insurance 
provide. Agents, annual, Kentucky hotel, Louisville. | AND 
Thi d ti Nov. 27-29, Illinois Assn. of Insurance Agents 
Remember the Is advertisement annual, Edgewater Beach hotel, Chicago. 
: appears in color in: Nev. 28-Dec. 2, National Assn. of Insurance INTERMEDIARIES 
“‘brand name” theme Commissioners, mid-year, Hotel Commo- 
A : H N b dore, New York City. 
sae. Bikol . merican Home—November », «, . , 
use it in your ~iuates Inet, en te ee camel, “We Are What We Do” 
own selling efforts. Better Homes and Gardens—November 
pss say Nation's Business— Oct : sy 
You'll find that it’s s— October Wis. 1752 Workshops Start Phone WOrth 4-1981 
a sound, sensible and Town Journal— October The annual series of workshops in | 
a Business Week—October 8 general insurance sponsored by Wis- 
e ; : . ; 
ffective way to turn consin 1752 Club in cooperation with REINSURANCE 
prospects into Newsweek— October 10 the University of Wisconsin extension 
ony : Time-—Oct 10 division began in Milwaukee Sept. 12. 
policyholders. October Evening meetings are held weekly in MANAGEMENT COMPANY 
U.S. News & World Report— October 21 Milwaukee, Fond du Lac, Appleton, Reinsurance Planned and Negotiated 

Stevens Point, Janesville, La Crosse Domestic and Foreign Markets 
and Eau Claire, continuing through Teaste five Vein tnneeens 
Nov. 2. , 

Nearly 200 local agents have enrolled and Reinsurance Experience 

at the seven centers. Harland L. Klip- FIRE CASUALTY 
stein, American Mutual Fire, is chair- Facultative — Treaty — Excess — Quota Share 
man of the program, and the univer- 

. : a. oe . Gross ——- Manager 
sity’s role in coordinating the _work- Charles F. G ad ; 
shops and offering special training for Six East Eleventh Street, Kansas City 6, Missouri 
instructors is in charge of Prof. James Telephone GR - 1118 
J. Lichty. 














XU 


r 29, 1955 


on 





ind 


Y. 





— 

















YIM 














september 29, 1955 HeNATIONAL UNDERWRITER is 
fire and Casualty Insurance 

COMMENTS - TRENDS - OBSERVATIONS 
Layton Outlines Filing Procedures for cack customer are in one place, Notes Some Factors 


to Save on Cost Per Policy Operation 


The biggest single item of expense 
in agencies of all sizes is office pay- 
roll, according to a survey made by 
Rouge Notes, Richard J. Layton, 
vice-president and systems division 
manager of Rough Notes Co., said at 
Southern Insurance Institute at Uni- 
versity of Mississippi. 

In agencies with less than average 
profit, office payroll sometimes ran as 
high as 26, the survey showed. The 
average office cost per policy for all 
agencies was $2.23. The only way net 
income can be increased is either to 
increase the size of the individual pre- 
mium or decrease the handling cost 
per policy. 

There are five things an agency must 
do after the policy is written: make 
the invoice, enter the premium charge 
on the ledger, make an expiration rec- 
ord, make a line record, and do some- 
thing about collections. 

There is a surprising similarity of 
the information required by each form, 
and even though each record is used 
for a different purpose, some are filed 
chronologically, and others alphabeti- 
cally, so why not make it identical and 
make all records at one typing, he 
suggested. 

By designing all five records so that 
the addition of carbon paper provides 
five copies when the original invoice 
is typed, the clerk can take one set of 
forms, type the invoice and take care 
of five very necessary agency steps. 

The invoice, of course, goes with the 
policy. The ledger sheet is filed in the 
customer’s ledger binder, alphabetical- 
ly, and after the account is paid, the 
ledger sheet is filed alphabetically in 
a small folder, one for each customer, 
and automatically becomes the line 
record. 

The expiration copy goes directly to 
the expiration file, and there are two 
collection statements ready to be sent 
out. 

To speed the operation even further, 
make up sets of the forms, already 
assembled with carbon, so designed 
that when the typing is done, the 
carbon is removed by simply snapping 
it out. 

Mr. Layton suggested agents be sys- 
tematic in the way they use the two 
Statement forms. Set up a daily file 
consisting of a set of one to 31 numeri- 
cal guides only. No yearly or monthly 
guides are necessary, as these simply 
represent day numbers. These guides 
may be placed in the same filing draw- 
er with the expiration records, or a 
Separate file may be maintained. 

As statements are made up, simply 
file them in back of the day number 
of which they are typed. For example, 
Statements typed Nov. 19 would be 
filed back of number 19. Both copies 
Should be filed together so that 30 
days later, the copies are pulled, 
checked against the customer’s ledger 


to see whether the account has been 
paid, and if not, the first notice is 
mailed. Then, if an additional 15 days 
credit is allowed, the second statement 
would be filed in back of guide number 
4. 

This gives an automatic collection 
system which insures statements being 
mailed exactly 30 days after the origin- 
al invoice. Further, it eliminates en- 
tirely the first of the month job of 
making up statements and sending 
them out, as they are, of course, al- 
ready made up, and the mailing is 
done a little each day. 

This system of multiple billing will 
save up to 60% of the time required in 
making the invoice, recording the ex- 
piration date, the premium charge, 
making up a line record, and making 
up collection statements. 

The system is flexible. For example, 
additional copies may be added to the 
set, and serve in various ways. One 
copy might be added for the accounts 
payable record, and filed in an “un- 
paid” accounts payable binder by com- 
pany name. When the agent is ready 
to pay company accounts, he removes 
the sheets from the binder, totals the 
net figures on accounts payable, and 
staples the adding machine tape show- 
ing the check number and date paid to 
these copies. 

Or, this extra copy could be used for 
posting to the accounts current record 
and accumulated so that account cur- 
rent entries are made each week, or 
even once a month, instead of daily. 

Or, if the accounts receivable ledger 
contains a sheet for each customer, one 
copy or an additional copy may be used 
for posting to the ledger, and then 
filed in the line record, or as an addi- 
tional expiration record. 

In any event, the first five basic 
steps can be reduced to a minimum of 
clerical routine with a result in saving 
on office payroll, and a reduction in 
the office cost per policy. 

In daily report filing, the agency 
should choose either the method of 
filing alphabetically by the name of 
insured—the line folder plan—or filing 
according to date of expiration with a 
separate folder for each company’s ex- 
pirations each month, whichever is 
best for it. 


Both the plans are simple. The line 
folder plan is merely an alphabetical 
file with a folder for each insured with 
the exception of the small, one and two 
policy customers whose dailies are filed 
in miscellaneous folders. This plan has 
a number of advantages in that it offers 
a convenient combination of a daily 
report file, a line record, a correspond- 
ence file, and a prospect guide. Further, 
it affords excellent psychology in 
showing the customer that a special 
file has been prepared for his business. 

Its most important advantage is the 
speed with which information on each 


including endorsements. 

The big disadvantage, and a serious 
one Mr. Layton believes, is the lack 
of an accurate expiration control. Many 
agencies use colored tabs hooked to 
the top of the folder along which the 
months are printed as an expiration 
guide, and many of them are finding 
it entirely satisfactory. However, he 
does not recommend it as accurate. In 
the first place, to set up a five year 
system with colored tabs requires six 
different colors, and a supply of all six 
must be on hand at all times. Further, 
while the tabs are usually rather dif- 
ficult to put on the folder, and even 
more difficult to remove, they will fall 
off. 

The biggest difficulty comes in pull- 
ing the dailies for renewal, a job which 
must be done 12 times a year. The line 
folder contains an addition to the daily 
report, correspondence, and other in- 
formation pertinent to that particular 
risk. In using it, it must be found and 
removed from the file, the right daily 
selected from the other papers and the 
folder replaced. This means three op- 
erations in finding each daily report. 
If the file contains 2,000 folders, and 
there are 100 expirations a month, the 
pulling of daily reports becomes a tedi- 
ous and lengthy job. 

The other plan for filing daily reports 
is by expiration date and company. 
For such a file, one needs a set of 
yearly guides, five sets of monthly 

(CONTINUED ON PAGE 38) 





Des Moines Chamber 
of Commerce Notes 
Insurance Growth 


Des Moines Chamber of Commerce 
has issued a special report on the 
growth of insurance in Des Moines, 
pointing out that the industry is ex- 
panding so rapidly that it is contribut- 
ing in a large way to the city’s growth. 

The chamber said Des Moines is one 
of the nation’s important insurance 
centers and has 49 home offices and 
more than 100 offices of foreign com- 
panies. The 49 domestic companies had 
total assets of $1,665,274,464 at the 
end of 1954 compared with $1,551,237,- 
422 the previous year. Total income of 
the 49 in 1954 was $364,449,164. The 
13 life companies had $4,351,095,351 in- 
surance in force. 

The 28 fire, casualty and multiple- 
line domestic insurers had total assets 
of $122,488,652 and their total income 
in 1954 was almost $100 million. 

In addition Des Moines has 3 home 
state mutuals, one county mutual, one 
reciprocal, one assessment accident 
and two Blue Cross plans. 

The chamber said insurance direct- 
ly furnishes employment to 6,450 per- 
sons in Des Moines. Nine new home 
office insurance buildings, three going 
up this year, have been built since 
1940. 


to Watchin Any 
Flood Program 


Arne Fougner, U.S. manager of 
Christiania General, the _ reinsurer, 
writes the following thoughtful letter 
on the subject of flood insurance: 

During the limited time I have had 
at my disposal since returning from 
Europe, I have followed with great in- 
terest some of the discussion which 
has taken place within and beyond the 
insurance press with respect to the 
recurring problem of flood insurance. 
I have also read with great interest 
your editorial comment on the sub- 
ject in the Sept. 8 issue. 

As the problem is discussed, the 
main question seems to be if flood in- 
surance should and could be written 
safely and soundly by the private in- 
surance industry, or if such willing- 
ness or ability is found lacking, wheth- 
er instead the matter is of such na- 
ture and scope as to call, more or less 
necessarily, for federal insurance, ei- 
ther directly or by way of a special re- 
insurance scheme. 

This, at first sight, might justify 
the quick thinking approach that the 
problem is roughly one of insurance 
premiums on the one hand and a fed- 
eral tax on the other. In other words, 
should flood damage be covered by in- 
surance premiums or some kind of 
federal tax, I believe that an intelli- 
gent discussion of the subject and 
particularly any suggestion for a so- 
lution along private insurance lines 
is not complete and realistic without 
taking into account the tax situation 
of private insurers should they con- 
sider or actively engage in writing 
flood insurance. 

For insurance companies approach- 
ing this subject, the all important nec- 
essity—apart from the obvious and 
difficult necessity of determining ade- 
quate rates—is the creation of ade- 
quate reserves to cushion the effect of 
recurring shock losses. Their ability 
and opportunity in such respects are, 
however, very seriously curtailed by 
the present system of taxation which 
makes little or no allowance for the 
peculiar nature of such insurance 
branches where catastrophe elements 
are inherently and importantly pres- 
ent. As typical and outstanding ex- 
amples we need only think of wind 
and earthquake insurance. If flood in- 
surance were to be written generally 
by private insurers, it would present 
the same problem, only far more ac- 
centuated, due to the relatively re- 
stricted property values exposed to 
potential flood hazards and the result- 
ing inability of insurance companies 
to spread the risk and premium charg- 
es over the broad elements of the in- 
suring public. 

I have in mind, of course, the fact 
that if flood insurance were written 

(CONTINUED ON PAGE 38) 
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LEMMON TELLS MUTUALS 


Competition for Auto 
Business Brings 
Changes for the Good 


Automobile insurers are not engaged 
in a life or death struggle between two 
opposite merchandising systems, but 
rather are in the process of quickening 
the competitive pace and sharpening 





competitive positions, Vestal Lemmon, 
general manager of National Assn. of 
Independent Insurers, said in his ad- 
dress last week before the sales and 
agency meeting at Chicago of Confer- 
ence of Mutual Casualty Companies. 
In the final analysis, Mr. Lemmon de- 
clared, the public will come out ahead 
and those in the business “who keep 
their heads up and their competitive 
spirit undimmed will be in the fore- 
front of an ever expanding business.” 

He remarked that predictions have 
been made that 10 to 15 years from 
now there will be 80 million cars in 


the United States. This spells insur- 
ance premiums of stratospheric pro- 
portions, and ought to act as a spur 
to those who thrive on growth. 

As to the implications of such com- 
petition, Mr. Lemmon said one day 
the insurance people will look back 
and say a good deal was accomplished 
by it. It is a merchandising struggle, 
he said, a test of merchandising meth- 
ods and a challenge to the old proce- 
dures. If changes are wrought, they 
are not in themselves unprogressive. 
The pressure is on the companies and 
their weaknesses and faults and wastes 


NOW... American Surety makes 
Homeowners Policies 


s EASY AS A-B-C 


to explain and SELL! 




















A No more Confusion 


Hours of selling time saved—and clients better satisfied—are re- 
ported by agents now using American Surety’s handy coverage- 
comparison chart on Homeowners Policies. It is featured in a 
special issue of our monthly bulletin to agents, ‘‘Mailroad to 
PROFITS.” This issue includes a down-to-earth explanation of 
Homeowners forms A, B and C, making it quick and easy for 
agents to show each prospect which form is best for him. 


Field-tested Sales Kit 


Chock-full of all it takes to sell Homeowners coverage of every 
class. Comparison chart shows the prospect how he can improve 
his protection and how much he can save. This kit is helping 
American Surety agents to a larger share of the worthwhile 


premiums in the Homeowners market in every community. 


On-the-Spot Selling Help 


American Surety fieldmen are helping agents survey their per- 
sonal lines, helping them plan their program to line up their 
best Homeowners prospects. 


* Not yet available in a few states. 


Boost YOUR agency profits! Package your Personal Lines! 


Our nearest Branch office will be glad to 
give full information on how the Home- 
owners can automatically increase your 
income from personal lines and reduce 
overhead! Why not call today and find 
out how we help our agents profit through 


this modern package line? 


FIDELITY ° 
HOMEOWNERS 


COMPANY 


SERVING AGENTS FOR OVER 70 YEARS 


AMERICAN SURETY 


SURETY ° 


CASUALTY * INLAND MARINE 
ACCOUNTANTS LIABILITY * AVIATION 


100 Broadway * New York 5, N. Y. 


— 


will be exposed if they exist. He ob. 
served that the rewards will go to 
those who make the wise judgments 
and pursue the most aggressive and 
intelligent policies. 

Both the agency and direct-writing 
systems will continue, he predicted, 
and neither will replace the other, 
Each will be a challenge to the other, 
with agency service becoming sharp. 
ened because of the challenge and 
agents themselves subjected to in. 
creasing pressure “to sacrifice com- 
mission percentage in order to pre. 
serve their dollar position.” 

The direct-writers or the companies 
with their own agents will be under 
constant pressure to provide individ. 
ual service. “I think I am safe in pre- 
dicting a narrowing of the difference 
in cost between the different types of 
merchandising systems,” Mr. Lemmon 
declared. 

It is not the type of merchandising 
that will exceed per se, but the degree 
of merchandising and research, Mr, 








Lemmon opined. Those companies that | 


keep the pressure on and continue to 
keep it on will stay in the lead, and 
the small companies pursuing such a 
policy are bound to be successful. 

If the premium for a registered car 
remains at the 1954 level, and there 
are 80 million cars on the road, Mr. 
Lemmon said that in 10 years from 
now automobile premiums will be in 
the vicinity of $6 billion, projected at 
the present ratio of insured cars. If 
the ratio is increased by one-fifth, 
another $1 billion could be added. 

It is safe to predict that so long as 
the free enterprise atmosphere is al- 
lowed to prevail in the automobile 
field, there will be a difference in cost 
of insurance, Mr. Lemmon observed. 
There has always been such a differ- 
ence and the company with the lower 
price does not automatically get the 
business. A price appeal coupled with 
aggressive merchandising will bring re- 
sults, but over the years the majority 
of buyers have elected to pay a higher 
price than was available to them. That 
means that there has always been 
more to the competitive situation than 
price alone. 

7 . e 

Mr. Lemmon made some predictions 
about things to come in the auto busi- 
ness. He said medical payments will 
be expanded, and remarked that by 
looking back to 1945 there can be had 
some measure of the development that 
will take place by 1965. 

There will be something done about 
policy simplification, perhaps by the 
use of a policy applicable to private 
passenger cars only. This would take 
out a lot of extra words. 

Improvements in claim handling will 
be made in the future as they have 
been before, but even now, Mr. Lem- 
mon said, the public by its lack of 
criticism indicates satisfaction with the 
practices. The business since the war 
has had to expand at a tremendous 
rate in claim facilities and at the same 
time fight the problem of inflation and 
the ideas of the so-called NACCAs. If 
the job had not been done properly the 
public would have been howling. 

He commented also that there will 
be purposeful efforts in accident pre- 
vention, driver training and the use of 
electronics in handling business. 





Vt. Agents’ Regional 
Meeting to Hear Adam 


Homeowners policies will be dis- 
cussed by John Adam Jr., resident 
vice-president at Boston of Central 
Mutual, at a regional meeting of Ver- 
mont Assn. of Insurance Agents Oct. 
5 at 6:30 p.m. at Windham hotel, 
Bellows Falls. 
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Agenda Set for R.I1. 
Agents Meeting 


Rhode Island Assn. of Insurance 
Agents will hold its annual meeting 
Oct. 17 at Sheraton-Biltmore hotel, 
Providence. The progam will open with 
a general business session at 3 p.m. 
Officers will be elected. 

Frederick W. Doremus, manager- 
secretary of Eastern Underwriters 
Assn., will discuss the catastrophe loss 
procedure plan, followed by a question 
and answer period. An open forum 
discussion on the new standard auto- 
mobile policy will follow with Ralph 
G. Anderton of Anderton agency, Prov- 
idence, as moderator. Participants will 
be Richard B. Jenison of Jenison 
agency, Providence; Thomas J. Grady 
of Grady-Lentz Claim Service, Provi- 
dence, and Edward F. Earle, counsel 
cf National Bureau of Casualty Un- 
derwriters. 

The annual banquet will be held 
at 6:30 p.m. with Joseph A. Neumann 
of Jamaica, N. Y., immediate past 
president of National association, as 
principal speaker. His talk will be an 
inventory of the agency system. 


$308,000 Premiums for 
Stocks. Mutuals on 
N. Y. Housing Cover 


Factory Insurance Assn. and the 
mutuals will split the $503 million cov- 
erage of the New York city housing 
authority and will divide evenly the 
premium of $308,000 on the 3-year 
policy. 

This year marks the first time that 
stock fire companies will share the 
toverage, which has all gone to the 
mutuals in the past. 

The mutuals have previously won 
out under competitive bidding but the 
authority this year worked out a for- 
mula—details of which were not di- 
vulged—whereby each group will 
share equally. 

Approval of the federal and state 
governments is required before the 
arrangement can become effective, but 
no difficulty is expected. 


Proposes Fine for 
Uninsured Drivers 


A proposal to make it a misdemean- 
or to drive without liability insurance 
was made by H. G. Kemper, president 
of American Motorists, in a talk be- 
fore more than 300 northern New York 
agents of his company at Syracuse. 

Under the proposal every automo- 
bile driver would be required to carry 
a certificate to show he had insurance 
or other financial ability to pay for 
any automobile accident he might 
cause. A policeman would have the 
right to demand to see the certificate. 
If a motorist drove without insurance, 
he-would be subject to a fine or a jail 
sentence or both. 

Mr. Kemper said he was against 
compulsion in such matters but ex- 
plained that he was forced to recognize 
that “we have compulsory licensing 
of drivers.” He said if “we must have 
compulsion, let’s have it in a fair and 
simple way.” 








Dallas Association Honors 
27 Charter Members 


Twenty-seven veteran Dallas insur- 
ance men were honored at a silver an- 
niversary luncheon of Dallas Assn. of 
Insurance Agents. All charter mem- 
bers of the association, they were giv- 
en wall plaques by Jerome K. Cross- 
man, president of Dallas Chamber of 
Commerce. 


XUM 


Mr. Crossman recalled the Dallas as- 
sociation was organized in 1930 “at the 
insistence of the Dallas Chamber to 
combat unethical practices...and to 
preserve the professional status of the 
legitimate insurance agent.” 

Porter Ellis, president of the state 
association, introduced Maurice G. 
Herndon of Washington, D.C., a rep- 
resentative of the National Associa- 
tion who discussed “The Next 25 
Years,” 





Capital Stock Fire Insurance Assn. 
of Louisiana will inspect Jennings Oct. 
4-5. 


N.H. Agents Name 
Robinson President 


New Hampshire Assn. of Insurance 
Agents has elected Edward G. Robin- 
son of Lancaster, its first executive 
secretary, president. 

Other officers are Mayor Bernard 
Boutin of Lacontia and Seth Lamson 
of New London, vice-presidents. Fred- 
eric Burns of Manchester is state na- 
tional director. 

The executive committee is headed 





by T. Winston Keating of Claremont, 
retiring president. Arnold Jennison of 
Nashua, William N. Kennett of 
Rochester, and Philip Dunlap of Con- 
cord are executive committee mem- 
bers-at-large. C. Wellington Clark of 
Keene and Edward Caveney of Han- 
over are other committee members. 





Named by Merchants Fire, N. Y. 


Arthur J. Horan has been appointed 
to the production and underwriting 
departments of Merchants Fire group 
of New York. 


* 


HEADQUARTERS 


JUNTOR 
FRE 

MARSHAL 

CAMPAION © 
198 ? 





He’s an agent of the Hartford Fire Insurance Company. His army? Hundreds of 
youngsters in local schools who, under his direction, are carrying on a war against 
fire . . . beginning during Fire Prevention Week and lasting throughout the school 
year. They’re his Junior Fire Marshals! 


In 1955, as in the past seven years, the Hartford’s Junior Fire Marshal Campaign is 
being sponsored in thousands of communities by public spirited Hartford agents. 
Through their cooperation and that of local educational and fire fighting officials, 
over 3,000,000 boys and girls are, with the help of parents, taking effective fire pre- 
vention action where it really counts — in the home. 


For their reward, these children will receive Junior Fire Marshal badges and helmets 
and they’ll have the pleasure of earning beautiful Achievement Award Banners for 


their schools. 


The Hartford agent earns even richer rewards. A great many young friends ... pro- 
fessional satisfaction in a job well done . . . and the cheers of neighbors who can’t 
help but be impressed by his conscientious efforts in the interest of the community! 


Year in and year out you'll do well with the 


Hartford Fire Insurance Company 


Hartford 


Hartford Accident and Indemnity Company 

Hartford Live Stock Insurance Company 

Citizens Insurance Company of New Jersey. . - »- + + «+ © 
Northwestern Fire and Marine Insurance Company 


Twin City Fire Insurance Company . . 





. Minneapolis 2, Minnesota 
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PEPPY FREDDY. the fieldman, says: 


















LET THE 
WESTERN SURETY COMPANY 


SHOW YOU HOW WE CAN 
SIMPLIFY AND IMPROVE 


THE HANDLING OF 
YOUR BONDS 





WESTERN SURETY COMPANY 


One of America’s Oldest Bonding Companies 








39 South LaSalle Building 1714 Cedar Springs at Akard Sioux Falls 102 East 9th Street 
Chicago 3, Illinois Dallas 2, Texas South Dakota Kansas City, 6, Mo. 










Yes! Having the facilities and advantages 
Wolverine makes available to its agents 
means more business for you, Mr. Agent. 


Complete Multiple Line facilities . . . Broad 


Easy Payment Plans. . . Unexcelled Claim and 
Underwriting Service . . . Helpful Sales Aids. 
Agency inquiries invited. 


Form policies . . . Special Package policies... | 










If 


Program Set for 
Ill. Agents Rally 
at Chicago 


Plans have been completed for the 
annual convention of Illinois Assn. of 
Insurance Agents at Chicago Nov. 27- 
29. The Chicago meeting is a depart- 
ure from the custom of having the 
convention in a down state city, but 
attendance in the last two years has 
grown to the point where it is difficult 
to get accommodations out of Chicago, 
A registration in excess of 750 is 
expected for the 1955 gathering. 

To kick off the program there wil] 
be a local board workshop the after- 
noon of Nov. 27. Other features aside 
from the general sessions will be a 
farm agents breakfast Tuesday and a 
breakfast for metropolitan and large 
lines agents. 

Program speakers include Louie £, 
Woodbury of Wilmington, N. C., a 
member of the executive committee of 
NAIA, who will talk on “Selling Direct 
to Combat Direct Selling’; Robert 
Nordgren, state agent of Automobile 
of Hartford, who will be in charge of 
a skit on the homeowner’s policies; 
Paul Swarm, Decatur agent, who will 
discuss advertising, and Charles W. 
Tye of Joseph Froggatt & Co., who will 
take up agency management. 

The business session will be Monday 
morning. 





Detroit Buyers Hear 


Panel on State Procedures 


Insurance Buyers Assn. of Detroit 
at the September meeting heard a 
panel discuss insurance practices and 
procedures in Michigan state, county 
and city governments. Commissioner 
Joseph Navarre handled state pro- 
cedures; Stanley Nowicki, executive 
secretary of the board of auditors, 
practices in Wayne county, and N. 
Chylinski, senior accountant in the 
city comptrollers office, Detroit. 





Foreign Reinsurers 


Net $47 Million on U. S. 


Department of Commerce has re- 


ported that net receipts by foreign re- | 





insurers on business with U. S. insur- | 
ers amounted to $47 million in 1954. | 


U. S. insurers paid $207 million in 
premiums for reinsurance purchased 
from foreign companies and recovered 
$150 million in losses. The $57 million 
excess of premiums paid over losses 
recovered was offset by net receipts of 
about $10 million by U. S. companies 
on reinsurance they sold abroad. 





New TIS Chapter in La. 


A chapter of Trained Insurance Spe- 
cialists has been formed at Houma, 
La. Chairman is Al Houtz of the Houtz 
agency. Houma becomes the 10th chap- 
ter of TIS, an organization of stock 
company agents designed to acquaint 
the public with the value of insurance. 
TIS is now active in five states. 





Hardware Mutuals Hold Rally 


Hardware Mutuals of Stevens Point 
held a sales management conference 
at which 66 representatives from the 
branch offices attended. Russell R. 
Mueller, managing director of National 
Retail Hardware Assn., was one of the 
principal speakers. 





Forms Surplus Line Unit 


Godchaux & Mayer general agency 
of New Orleans has organized a sur- 
plus line department with John M. 
Stark as manager. Godchaux & Mayer, 
Ltd., has been licensed as surplus line 
brokers in Louisiana. 
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USAIG Promotes 
White and Marra 


In changes in the eastern depart- 
ment of U. S. Aviation Underwriters, 
Jack S. White is promoted from as- 
sistant manager to manager succeed- 
ing W. R. Hall, who resigned, and 
J. Franklin Marra becomes assistant 
manager. 

Mr. White was an independent ad- 
juster in 1939-40 and was with Phoenix 
of Hartford in 1941-42. He joined U. S. 
Aviation Insurance Group in 1943. 

Mr. Marra was with American for 
three years before he joined USAIG 
in 1946. 





Western Colo. Insurors 
Elect New Officers 


Western Colorado Insurors Assn. 
elected Dorsey Hawkins, Paonia, presi- 
dent; Ernst Sommers, Grand Junction, 
vice-president, and reelected Mary 
Rose, Grand Junction, secretary-treas- 
urer. 

Plans also were made for a Western 
Colorado Insurance Day in November 
and tentative plans for a town fire in- 
spection of Paonia to be handled by 
Mountain States Fire Underwriters 
Assn., directed by John Leydon of Loy- 
alty group. 





List Employe Changes 


at General Adjustment 


Two resignations and a departmental 
transfer have resulted in a number of 
General Adjustment Bureau employe 
changes. 

Ralph R. Ferguson of Wenatchee, 
Wash., office resigned to go into the 
banking and investment business and 
will be succeeded by Robert M. For- 
rest, adjuster-in-charge at Moses Lake. 
Ray L. Wagner of Bellingham branch 
will succeed Mr. Forrest. 

Clinton Campbell, manager of Santa 
Monica, Cal., office, will head the Las 
Vegas, Nev., office as successor to 
Charles Henze, who resigned. 

H. J. Vandenberg, formerly of the 
Pueblo, Colo., branch, is now resident 
adjuster in Alamogordo, N. M., suc- 
ceding E. F. White, who transferred to 
the southwestern department. 

General Adjustment office in Susan- 
ville, Cal., has relocated there to the 
Kiwi building, 1034 Main Street. 





NEWS BRIEFS 


General underwriting managers 
from Hardware Mutuals’ 14 district of 
fices met recently at the home office 
for their annual convention. 








Phoenix of London held open house 
and served a buffet luncheon to mark 
its move to new quarters at 308 Walnut 
street, Philadelphia. 


McCulley-Vinson Claims Service of 
Shreveport, La., has changed its name 
to McCulley Adjustment Co. The orig- 
inal firm was organized in 1941 by E. 
A. Vinson, and after his death in 1949 
it was purchased by Price M. McCulley. 


Richard K. Hapgood has joined the 
insurance department of Ebasco Serv- 
ices of New York. He formerly served 
American Foreign Insurance Associa- 
tion in the home office as manager 
in Venezuela and assistant manager in 
Columbia. 











Connecticut has licensed Consoli- 
dated Mutual of Brooklyn. 





Laird-Hagee general agency of Har- 
risburg has been appointed state rep- 
resentative in Pennsylvania for Un- 
ion Mutual of Providence. 





Robert C. Rothert agency has formed 
Marine Insurance Office of Toledo, a 
subsidiary in the field of transporta- 
tion pertaining to cargo, ocean marine, 


inland marine, hulls, yachts and air- 
lanes. 

Since 1942 Rothert has developed a 
substantial volume of marine under- 
writing. Now with Toledo becoming in- 
creasingly important as a world port, 
the expansion in the marine field was 
made. The new subsidiary has offices 
at 473 Spitzer building. 


State Automobile of Columbus is en- 
tering the multiple line field. 








Leary, Currie & McGuire, adjusters, 
have opened a new branch office at 
231 Martin building, Columbus, Ga. 
Jack H. Ritch is manager. 


Zurich Promotes Three 
at Home Office 


Zurich has promoted three members 
of the home office underwriting de- 
partment. 

Paul L. Kohn has been appointed 
assistant superintendent of the depart- 
ment, He joined Zurich’s underwrit- 
ing staff in 1947 and in 1950 became 
a supervising underwriter. 

Paul R. Brislen has been named ex- 
ecutive underwriter, with primary res- 
ponsibility for branch office under- 
writing. He entered the casualty field 


in 1932 as an underwriter. He has been 
with Zurich since 1952. 

F. A. Holderman has been made su- 
perintendent of underwriting services. 
He is a graduate of the University- of 
Pennsylvania business school and en- 
tered insurance as a casualty under- 
writer in 1942. He joined Zurich in 
1946. 





Albert M. Hofer has been appointed 
manager of the casualty department of 
W. H. Markham & Co. agency of St. 
Louis. He has been with the agency 
since 1946 and started in insurance in 
1931 with Missouri Inspection Bureau. 


Are you fighting the clock 
...and losing ? 


If you’re like most producers we know, there just aren’t enough hours in the day for 
all the calls you should be making to hold your present clients and bring in new ones. 
It’s becoming harder and harder to keep ahead of competition. 


We’d like to help you. Every month in the year more than 50,000 copies of the 
Fireman’s Fund RECORD, imprinted with the name, address and phone number of 
a producer, are going out to clients and prospects. Featuring articles of general 
interest, every issue emphasizes the advantages of using the American agency system 
.+- points out the pitfalls of “do-it-yourself” insuring . .. does a personalized selling 
job for the participating producer. 

This is another example of the “selling tools” that we are making available to our 
producers. For a free copy of the RECORD and full information about the Fireman’s 
Fund RECORD Plan, just mail the coupon. 





FIREMAN’S FUND 
INSURANCE COMPANY 


NATIONAL SURETY 
CORPORATION 











FIREMAN’S FUND 
INDEMNITY COMPANY 


FIREMAN’S FUND INSURANCE GROUP 


401 California Street - San Francisco 








pom ee 


FIREMAN’S FUND INSURANCE GROUP 
401 California Street, San Francisco 20 
Please send me a free copy of the RECORD 
and information about Fireman's Fund RECORD Ploa 


Nome 


HOME FIRE & MARINE 
INSURANCE COMPANY 








Address 
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Essays on ILIA 


With increasing frequency agents 
and agents’ groups have been voicing 
the need for an identifying emblem, 
a name or descriptive pnrase waich, 
with the advertising and selling that 
many of them now are doing, would 
make the independent local insurance 
agent clearly and readily identifiable 
by the public. Such an identification 
is needed, and it would help accom- 
plish the purpose of agents, which is 
to put a point on the spear of their 
advertising and promotion thrust. 

The identifying phrase “indepen- 
dent local insurance agent”, or in 
initials, ILIA, has been suggested. 
Some state associations have adopted 
the name “Insurors”. When the letter- 
ing of the word is made distinctive in 
advertising layout, the effect is im- 
pressive. 

“Trained Insurance Consultant,’ ’or 
TIC, is being used by some agent 
groups, and “Trained Insurance Serv- 
ice,” or TIS, has been successful in 
the south. 

Agents have two problems here, a 
trade mark and an identifying phrase. 
The history of trade marks in the U. S. 
demonstrates that it isn’t easy to find 
one that will “go.” This is true also of 
identifying phrases. The stag of Hart- 
ford Fire, the tower of Metropolitan 
Life, the Gibraltar of Prudential, the 
whiskers of Smith Bros., the dog of 
RCA, the kittens of Chesapeake & 
Ohio are a few that have made their 
mark and been remembered. But it is 
interesting to note that the companies 
made them, the trade marks did not 
make the companies, and today the 
companies are much larger and much 
better known than their emblems. 

Then there are phrases designed to 
catch the public attention. Such 
phrases seek to provide an easy char- 
acteristic identification of some favor- 
able service or product of a company. 
Few come to mind, because they are 
even more perishable than emblems. 
For example, it is now difficult to 
remember the exact phraseology of: 
“When better cars are built, Buick will 
build them.” Then there is Schlitz, 
“the beer that made Milwaukee fa- 
mous.” Most of these phrases are 
lucky or good enough to become widely 
known, are subjected to jokes by 
professional and amateur comics for 
a while, and then are wholly or mostly 
forgotten. 

It is, then, quite difficult to devise 
a symbol which, even with a lot of 
good advertising and promotion over a 
long period of time will become fixed 
in the public minds—so fixed that 
when a member of the public sees it, 


he automatically and instantly identi- 
fies it with the name of the company, 
or organization, or product. The same 
thing is true of identifying phrases. 

Consequently, local agents face a 
task that is not an easy one for anyone 
at any time. This does not mean that 
the purpose of agents is unimportant 
or should not be pursued. Nor does it 
mean that agents have té achieve what 
only a few organizations out of a great 
many over the years have achieved— 
a symbol or phrase that rings the bell. 
It is not so important to devise a 
symbol that is the work of a genius 
or that is touched with magic as it 
is that agents identify themselves in 
whatever way they can in the public 
mind, that they talk about it, advertise 
it, and keep on doing so. They have 
not talked about these things in the 
past, or have not done so enough. As 
a consequence some of the public have 
forgotten the agents or have never be- 
come acquainted with them and what 
they have to offer. 

Some sort of national emblem and 
slogan have been urged that will fix 
in the public mind the chief charac- 
teristics of the local, independent 
agent. That need exists. But it should 
be remembered that the local agent is 
local in character. He must exert his 
influence as he must get all or most 
of his business locally. Consequently, 
if he identifies himself and his style 
of operation with his local public, he 
will have achieved his major purpose. 
This would hold true for the local 
board, and to a considerable extent, 
for agents of a state. In other words, it 
is not fatal for the emblem or identi- 
fying phrase to be different state to 
state or locality to locality. 

However, it needs to be identical 
nationwide for service by local agents 
to other agents’ customers, who may 
come from afar. Why not provide this 
kind of service through National Assn. 
of Insurance Agents and use its em- 
blem, some have asked. Interestingly 
enough, NAIA has had such a plan 
since 1927 but it has not been much 
used. This consists of a standard auto- 
mobile identification certificate which 
empowers a member of NAIA any- 
where to wire the agent of insured who 
is in difficulty away from home for 
information or other assistance. 

In devising an identifying phrase, it 
seems to us that the most successful 
phrases have been those that tell the 
public something of what the local 
agent does for the public, or at least 
characterize the local agent in terms 
of an interest in the public. For exam- 
ple the word “trained” expresses an 


idea that is positive and beneficial so 
far as the public is concerned. A mem- 
ber of the public, seeing the word in 
an advertisement time after time, 
would react favorably in the direction 
of its user. It is also an action word, 
which helps. The “neighbor not a 
number” theme is also positive. 

To conclude, however, the big thing 
is to do something. The emblem, the 
identifying, selling phrase, that a local 
board, a state association, or even, 
perhaps, the National association con- 
trives may not go down in advertising 
history as a stem winder. If it is 
attractively presented, repeatedly, if 
it is coupled with other messages about 
the agent, what he has to offer, and 
what the companies he represents have 
to offer, it does not need to be. It will 
have its effect. 


PERSONALS 


Hendon Chubb, senior partner of 
Chubb & Son, and Mrs. Marian Knight 
Garrison, widow of Philip McKim Gar- 
rison, were married in London. Both 
have made their homes in Llewellyn 
Park, N. J. Mr. Chubb is a widower. 
The Chubb and Garrison families have 
been friends for many years. 


L. W. Zonsius of Conkling, Price & 
Webb, Chicago general agents, has 
been hospitalized for two weeks be- 
cause of illness and is now convalesc- 
ing at his home. He expects to return 
to his office in about 30 days. 











L. D. Magrath of Conway, president 
of South Carolina Assn. of Insurance 
Agents three years ago, is ill and was 
unable to attend the annual convention 
in Columbia. 


W. Clement Stone, president of 
Combined of Chicago group, is one of 
the seven U. S. business men who are 
touring the Orient to promote good will 
for the American free enterprise sys- 
tem. 


J. Raymond Berry, general counsel 
of National Board, will be toastmaster 
at the annual communion breakfast of 
Rosary Altar Society of St. John’s 
church, Orange, N. J. 


Vernon Sharp of the Bransford, 
Sharp & Co. agency, Nashville, has 
been elected an ex-officio member of 
the development foundation of Vander- 
bilt university. He is an alumnus and 
starred in football at Vanderbilt. 


Harold Allen and Herman E. Muller 
have been elected to the board of 
trustees of American Surety. Mr. Al- 
len has also been named a member of 
the executive committee. He is a spe- 
cial partner in the investment banking 
firm of Allen & Co., New York, and 
is chairman of Cosmopolitan Life. Mr. 
Muller is senior partner of Milligan, 
Muller & Co., New York certified pub- 
lic accounting firm. 


Harold B. Lever, manager at Bridge. 
port of Hartford Accident, was given a 
luncheon there by his associates jp 
honor of his celebrating 25 years of 
service with the company. Secretary 
Robert B. DeVore presented him with g 
gift. 


Wayne Van Orman, New York city 
insurance attorney and president of 
the Columbia University Alumni Assn, 
addressed the freshman class of Co. 
lumbia university this week. 


DEATHS 


GEORGE C. HOFFMAN, 84, owner 
of the Hoffman agency of Sedalia, Mo.,, 
died. He started the agency 20 years 
ago after retiring as state agent and 
adjuster in Kansas and Missouri for 
Millers National. Mr. Hoffman had 
been ill for several years. 

Mr. Hoffman’s older brother, the 
late Fred Hoffman, for many years 
was in the Missouri field for the Loy- 
alty group. 


HARRY L. BECKER, 47, local agent 
at Council Grove, Kan., died in a hos- 
pital at Emporia. 


WILLIAM W. LeBEAUME, 17, re- 
tired agent of St. Louis and California, 
died at his home in Easton, Md. He was 
with the C. L. Crane agency of St. 
Louis before going to California in 
1917. 


WENDELL BERGE, 52, former as- 
sistant U. S. attorney-general, who 
acted as general counsel for the Assn. 
of Insurance Advertisers, died at 
Washington following a heart attack. 
He left the Justice Department, where 
he had headed the anti-trust division, 
in 1947 and is 1948 became connected 
with Assn. of Insurance Advertisers, 
which had been formed a short time 
before by companies in the mail order 
insurance business. 


WILLIAM D. MacDONALD, presi- 
dent and founder of MacDonald & 
Johnson agency, Springfield, Mass., 
died in a hospital there. He was a past 
president of Springfield board. 


CHARLES F. FLANAGAN, 67, Law- 
rence, Mass., agent, died at his Methu- 
en home. He entered the local agency 
business in 1928 after serving as an 
agent of John Hancock. 


JAMES COFIELD, 92, Spartanburg, 
S. C., local agent for many years and 
past president of South Carolina Assn. 
of Insurance Agents, died there. 


STUART F. RALEIGH, 66, president 
of Raleigh & Munns, Inc., agency of 
Syracuse, N. Y., since 1927, died in a 
Syracuse hospital. 


GEORGE G. INGLEHART, 63, vice- 
president of Agricultural and Empire 
State, died in a Watertown, N. Y,, 
hospital of complications and pneu- 
monia that developed following an 
operation. Mr. Inglehart joined Agri- 
cultural in 1914. 

After he became a permanent em- 
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ploye of the company June 28, 1915, 
Mr. Inglehart served in various depart- 
ments, including the loss, the under- 
writing, the western and, finally the 
production. He was made manager of 
the loss department in 1922; served as 
assistant secretary from 1924 to 1927, 
agency secretary from 1927 to 1934 and 
secretary from 1934 to 1943 and was 
elevated to a vice-presidency when the 
90th annual meeting of the company 
was held in 1943. As vice-president, he 
was in charge of the production depart- 
ment. He once had supervision of 
underwriting operations both in New 
England and seven middle-western 
states. 

EDWARD P. LIEBEL, 73, chairman 
of Buffalo Fire Office, Buffalo, N.Y., 
agency, died in his office. He had 
been with the agency for 50 years. 
He entered the business as an office 
poy in the old Buffalo agency of Wil- 
liams & Mitchell. 


J. ALLEN DAWSON, 64, a partner 
in the Dawson-Horst agency of Indi- 
anapolis died in his home there. 


ALBERT ULLMANN, 177, chairman 
of Albert Ullmann Marine Office, died 
in New York city. In the marine busi- 
ness for 63 years, he started his career 
with Jones & Whitlock, marine agents, 
as an office boy, later becoming an un- 
derwriter. He later became U. S. ma- 
rine manager for North British, which 
he was with 21 years. When he was 
due to retire, C. V. Star, chairman of 
American International Underwriters, 
suggested Mr. Ullmann join Ameri- 
can International group and head his 
own marine office, which was formed 
in 1943 with Mr. Ullmann as presi- 
dent. He became chairman last Janu- 
ary. Mr. Ullmann was a past president 
(1935-37) of Board of (Marine) Un- 
derwriters of New York and during 
World War II was chairman of the 
referee committee of American War 
Risk Exchange. 


CAPTAIN GEORGE S. BULL, 77, 
who retired in 1951 after 30 years as 
principal surveyor of U. S. Salvage 
Assn., died in Long Island College 
hospital. He had made his home in 
Whitington, Vt., after his retirement. 


JAMES M. HAMMOND, 79, local 
agent for 35 years at Macksville, Kan., 
died at his home there after a six- 
week illness. He was a former resident 
of Indiana, but had lived in Macksville 
for 50 years. 








Gov. Folsom Enjoins Ala. 


Insurer in Private Feud 


Governor Folsom of Alabama, a 
minority stockholder in Emergency Aid 
Ins. Co. of Elba, Ala., made a personal 
appearance at a meeting of the direc- 
tors recently and handed them an in- 
junction restraining the board from 
transacting any business. 

Emergency Aid was acquired this 
year by Pan-Coastal Life of Mobile, 
and it specializes in auto finance bus- 
iness. President is George C. Wilkinson, 
who is also chairman of Pan-Coastal 
Life. Mr. Wilkinson at one time was a 
supporter of Governor Folsom politi- 
cally but he became estranged during 
the first administration. 

According to newspaper accounts of 
the governor’s activities, he is seeking 
to divest the majority stockholders 
from control of Emergency Aid. Gov- 
ernor Folsom owns about $18,000 of 
the $600,000 capital. 

In recent months, the company has 
had an adverse experience on its ap- 
pliance finance business, mostly in 
portable sewing machines. 





J. A. Coakley, special agent for 
U.S.F.&G. at Cincinnati has been 
transferred to New Orleans. 


Wells to Be Head of 
New Ind. Life Insurer 


Commissioner Harry E. Wells of 
Indiana will resign Oct. 15 to become 
president of A- 
merican Travel- 
ers Life of Indi- 
anapolis. In that 
position he will 
succeed J. Perry 
Meek, who be- 
comes advisory 
chairman and di- 
rector. 

Mr. Wells’ suc- 
cessor will be 
William J. Dav- 
ey, chief exam- 
iner in the Indi- 
ana department. 

American Travelers Life was li- 
censed in Indiana June 15 with the lar- 
gest authorized capital of any new life 
company in the state. It was organized 
by a group of business leaders and is 
100% owned by Hoosiers. 





Harry E. Wells 





Court Rejects Hopps’ 


Letter as Evidence 


Judge Curran of Rhode Island su- 
perior court has refused to admit as 
evidence the letter sent by Stewart B. 
Hopps, former chairman of the defunct 
Rhode Island, to Thomas B. Meehan, 
who is receiver of the company in his 
capacity as state director of business 
regulation. 

Mr. Hopps sent the letter in answer 
to the report filed in Rhode Island 
superior court by Mr. Meehan. Copies 
of Mr. Hopps’ letter also went to Judge 
Curran, Attorney General Powers and 
the Providence Journal. 





Minn. Mutual Agents Elect 
Gilpin, Change Name 


Minnesota Assn. of Mutual Under- 
writers has changed its name to Min- 
nesota Assn. of Mutual Agents, and at 
the annual meeting in Minneapolis 
selected M. L. Gilpin of Albert Lea as 
president: Chris Swichtenberg of Ro- 
seau as vice-president; Lloyd C. Guth- 
ier of Owatonna as secretary, and 
Roger Bouchor of Minneapolis as treas- 


STOCKS 


By H. W. Cornelius Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Sept. 27, 1955 











Aetna Casualty 
Aetna Fire 
Aetna Life 
Agricultural 
American Equitable ... 
American Auto 
American, (N. J.) 
American Motorists ... 
American Surety 
Boston 
Camden Fire 



















































Continental Casualty .....c.cccccccseeseeee 112 117 
Crum & Forster COM, erecccccsecserseeeee 68 70 
Federal 39 40 
Fire Association .... 53 55 
Fireman’s Fund ....... 69 71 
Firemen’s, (N. J.) 42% 43% 
General Reinsurance? .....ceececeseseereeee 50 52 
Glens Falls 74 76 
Globe & Republic .......... 22% 2344 
Great American Fire  ...ccccecccseceereeee 372 39 
Hartford Fire  .....e0- 50 155 
Hanover FUrC  .nccccccsccsccscscsecccsscsesessccsese 47% 49 
Home (Ni. Yu) cccccccercccccscccecccessocsecsoesce 472 49 
Ins. Co. of No. America 110 114 
Maryland Casualty ... . 38% 40 
Mass. Bonding. ..........+ . 40 42 
National Casualty 51 Bid 
National FC  ..cccccccsccsssscscsscssccccscsscssese 97 100 
National Union ........... 42% 44 
New Amsterdam Ca 54 56 
New Hampshire ...... 46 48 
North River 4142 44 
CHRD CRBRTEY cccerccecernesssesssccsssecassecscnese 91 Bid 
PHOENIX CONN.  crccccsscesssssserserseneeeneseces 78 82 
Prov. Wash. 24 25 
St. Paul F. & M. 56% 58% 
n. 48 
Springfield F. 7} 64 
Standard Accident ..... tt 67 
Travelers 90 92 
U.S.F. & G 73 76 
U.S. Fire 28 30 








THE PARTNERS OF 


S. ALEXANDER BELL & Co. 


AND 


PEAT, MARWICK, MITCHELL & Co. 


@ 


ANNOUNCE THAT THEIR PRACTICES HAVE BEEN COMBINED 


AND WILL BE CARRIED ON UNDER THE NAME OF 


PEAT, MARWICK, MITCHELL & Co. 


CERTIFIED PUBLIC ACCOUNTANTS 


S. ALEXANDER BELL WILL BE THE MANAGING PARTNER 
OF THE INSURANCE DIVISION CONSISTING OF THE 
COMBINED INSURANCE ACCOUNTING PRACTICES OF BOTH 
ORGANIZATIONS WITH THE PRINCIPAL OFFICE AT 
10 SOUTH LA SALLE STREET 


CHICAGO, ILLINOIS 


October 1, 1955 






































Nation-Wide Multiple Line Plus 


@ REINSURANCES OVERAGE ACCIDENT 

@ HIGH RATED AND/OR @ ERRORS AND 
SURPLUS LINE FIRE OMISSIONS 

@ REPLACEMENT COST @ HIGH LIMIT EXCESS 
(ANY SITE) Heron Products 

@ BUSINESS @ HULL, P AND I, 
INTERRUPTION EXCESS CARGO 

© BURGLARY @ PILOT, EXECUTIVE 


Interior, Exterior, Robbery TRAVEL ACCIDENT 
ALL UNUSUAL RISKS 


533 S. Dearborn Street, Chicago 5, Illinois 
Cable Enghur — Chicago 




















September 29, 1955 





VINYL RESIN PLASTICIZERS AND VOLATILE SOLVENTS! 


Wherever highly combustible materials are used 
— as in this “dope room” at the Athol Manufac- 
turing Company’s Massachusetts plant, a poten- 
tial fire hazard is always present! 

Athol executives were keenly aware of the im- 
portance of dependable, automatic fire protec- 
tion to provide the maximum in safety meas- 
ures. So Athol called on Kidde — leaders in the 
field of fire extinguishing equipment. 

Kidde engineers analyzed the various hazards, 
installed a 20-cylinder CO, extinguishing sys- 
tem which would automatically snuff out fire 
the instant it showed itself. In addition, pressure- 





operated trips were incorporated in the system 
to shut doors and windows, shut off fans and 


motors and to sound an alarm. 


See to it that every fire hazard—machinery, 
flammable liquids, electrical equipment — gets 
the best in fire protection. Contact Kidde today! 


Kidde 


Walter Kidde & Company, Inc. 
943 Main Street, Belleville 9, N. J. 


Walter Kidde & Company of C 





The words ‘Kidde’, ‘Lux’, 
‘Lux-O-Matic’, ‘Fyre-Freez’ and 
the Kidde seal are trademarks of 
Walter Kidde & Company, Inc. 


da, Ltd., Montreal—Toronto 





The 
* CELINA MUTUAL + 


INSURANCE COMPANY 


/\ 


FOR 





A Progressive Company 
for Aggressive Agents 
COMPLETE AUTOMOBILE 
COVERAGE 
GARAGE LIABILITY 


AFFILIATED 
WITH 


The 
NATIONAL MUTUAL 
INSURANCE COMPANY 

Celina, Ohio 


Celina, Ohio 


Strictly an Agency Company 


CTION THAT BRINGS Sarisraction 





Fire; Inland Marine 
Altied Lines 








Selling Tools for any 
Selling Task 
GENERAL LIABILITY 


GLASS 
BURGLARY AND ROBBERY 
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Kitchener Is Promoted 
by Fireman's Fund 


A. L. Kitchener, casualty Manager 
for National Surety for 4% years, 
has been named superintendent of 
casualty underwriting at the home 
office of Fireman’s Fund. 

In addition to his executive under. 
writing duties, Mr. Kitchener will be 
responsible for research and develop. 
ment of new casualty coverages under 
Raymond L. Ellis, vice-president. 

Mr. Kitchener has been in the casual- 
ty business for 30 years. He was with 
Columbia Casualty and later became 
chief underwriter in New York met- 
ropolitan area for U. S. F. & G. Before 
becoming National Surety’s casualty 
manager, he was chief casualty under. 
writer for the company for six years, 


A. J. Horan in New York 


w th Merchants Fire 


Arthur J. Horan is now with Mer- 
chants Fire of New York in the head 
office at 225 Broadway, where his work 
consists mainly of production and un- 
derwriting. 

Previously he was assistant manager 
of New York metropolitan division of 
Fireman’s Fund, with prior employ- 
ment during his 28-years insurance 
career at Automob:le of Hartford and 
Loyalty group. 





Sorenson Manages Kemper 


National Accounts 


Lionel J. Sorensen has been named 
executive assistant and manager of 
national accounts division of Kemper 
companies. 

Mr. Sorensen began in 1934 as an 
inspector for Standard Products Corp. 
in Cleveland, where he became trea- 
surer and controller in 1943. In 1947 he 
was made treasurer and controller of 
Motor Products Corp., Detroit, and in 
July, 1954, was named president. 


NEWS BRIEFS 








Paul Siedenburg, formerly division 
manager, has been named assistant 
sales director for the Iowa Farm Bu- 
reau companies. 

Mr. Siedenburg has been with the 
companies since 1949. George Rusk, 
formerly agency selection director, 
succeeds Mr. Siedenburg. 





Kenneth I. Tobey Portland, Ore. 
surplus line brokerage firm and Mark- 
el Service representative, has ended 
its association with Bates, Lively & 
Pearson in Affiliated General Agen- 
cies. They operated jointly since the 
middle of last year. 


The home office of Globe Mutual 
Casualty of Cleveland has been moved 
to 1220 Huron road. 








East-Bay Assn. of Insurance Women, Oak- 
land, Cal., heard Robert E. Cathcart Jr., inland 
marine manager for Commercial Union group, 
explain underwriting principals and_prac- 
tices at a recent meeting. Mr. Cathcart in- 
structs inland marine underwriting for Fire 
Underwriters Assn. of the Pacific and other 
educational groups. 





Insurance Women of Dallas are sponsoring a 
course on auto insurance. Jesse V. Ambler, 
automobile underwriter for Home at Dallas, is 
conducting the classes. 





Members of Racine Ass?'. of Insurance 
Agents and their wives were guests of Insur- 
ance Women of Racine at thcir annual outing 
in Lincoln Park. 





Insurance Wemen of Chattanooga have elect- 
ed Mrs. Margaret Tittle president, Mrs. Dorothy 
Pease vice-president, and Mrs. Carolyn Own- 
bey secretary. 





Pierce-Miller & Co. agency has moved from 
Denver to Colorado Springs. 





Insurance Women of Los Angeles are spon- 
soring a 10-week round table study course 
on fire homeowners policies, commercial 
block and legal liability fire. The course is 
under the direction of Velma Sutherland, 
chairman of the educational committee. 
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Program Completed 
for AMA’s Fall 
Insurance Conclave 


The extent of the corporate insur- 
ance manager’s authority and respon- 
sibility for protecting the company 
against risks will be one of the princi- 
pal issues discussed at the American 
Management Assn.’s fall insurance 
conference Oct. 26-28 at the Palmer 
House, Chicago. More than 1,000 in- 
surance managers from all parts of 
the country are expected to attend the 
conference, one of two large-scale 
forums of insurance buyers conducted 
each year by the 21,000-member man- 
agement educational association. 

William R. Odell Jr., vice-president 
and treasurer, International Harvester 
Co., Chicago, will open the conference 
with an outline of what top manage- 
ment expects from the insurance man- 
ager. A panel of insurance managers 
will discuss ways of pinpointing the 
responsibility for risk management, 
taking up such questions as the part 
insurance managers should play in de- 
termining corporate insurance policy; 
to what extent they should participate 
in management decisions, and how they 
can sell the program to top manage- 
ment. 

B. E. Kelley, manager of the insur- 
ance department of U. S. Plywood, Inc., 
New York, will be chairman of the 
panel group. Other panel members, all 
of whom are members of AMA’s in- 
surance planning council, will be Ed- 
win T. Berquist, insurance manager of 
Pure Oil Co., Chicago; J. C. Cristy, 
insurance manager of Upjohn Co., Ka- 
lamazoo, Mich.; Casimir Z. Greenley, 
insurance department manager of In- 
ternational Minerals & Chemicals, Inc., 
Chicago, and Joe T. Parrett, insur- 
ance manager of Carnation Co., Los 
Angeles. 

o . . 

Another opening-day speaker, Elias 
W. Rolley, comptroller of Funk Broth- 
ers Seed Co., Bloomington, will con- 
centrate on the insurance problems of 
the small company. He will tell how 
his company, dealing through local 
agents, was able to develop a program 
tailored to its needs. 

The luncheon’s speaker, Dr. Fred A. 
Replogle of the Chicago firm of indus- 
trial psychologists, Rohrer, Hibler & 
Replogle, will draw a profile of an 
ideal insurance manager. 

The feasibility of flood insurance 
will be the topic of Alexander Ellis Jr., 
partner in Fairfield & Ellis, Boston 
brokers. 

A full half-day will be devoted to 
fidelity problems. Ernest W. Fields, 
vice-president of Federal, will cover 
trends in fidelity and burglary losses. 
In a panel session three insurance 
managers will join Mr. Fields in a 
general discussion of crime coverages 
and the problems involved. They are 
Charles H. Thiele of Federated depart- 
ment stores, Cincinanti; T. V. Murphy 
of Maryland Shipbuilding & Drydock 
Co., Baltimore, and E. Dean Damon of 
Parke, Davis & Co., Detroit. 

Taking up aspects of employe bene- 
fit planning are Henry S. Beers, vice- 
president of Aetna Life, and William 
C. Greenough, vice-president of Teach- 
ers Insurance and Annuity Assn. 

Executive accident insurance will be 
the subject of Frank V. McCullough, 
assistant vice-president of Continental 
Casualty. Ernest Clark of Corporate 
Advisors, New York City, former as- 
sistant treasurer of J. C. Penney Co., 
will analyze the pros and cons of the 
insurance managers providing counsel- 


ing service on individual insurance 
problems to other executives, and new 
policy forms and other developments 
in personal property lines will be 
summarized by John J. O’Brien, vice- 
president of Rollins Burdick Hunter 
Co. 

The conference program was plan- 
ned by the AMA staff with the assist- 
ance of the insurance planning coun- 
cil, and advisory group of executives 
of member companies headed by Roy 
L. Jacobus, manager of the insurance 
and pension department of Ford Motor 
Co., the association’s vice-president in 














Tis America Fore National ad- 
vertisement on the Comprehensive 
Homeowner's Policy will appear in 
Reader’s Digest, The Saturday 


Evening Post, 


Life, Fortune, 
Time, Newsweek and National 


charge of the insurance division. Mr. 
Jacobus will be chairman of the open- 
ing session of the conference. Other 
session chairmen include Mr. Kelley, 
H. Walter Johnson, manager of the in- 
surance department of Sun Oil, Phil- 
adelphia, Robert B. Myers, insurance 
manager of Fairbanks, Morse & Co., 
Chicago, and E. F. Neubecker, as- 
sistant secretary and assistant treasur- 
er of Burroughs, Inc., Detroit. 





American Universal Names Reed 
American Universal has named Karl 

Reed supervising underwriter of the 

ocean and inland marine departments. 


He will also guide the over-all marine 
operations of the Saval group in Bos- 
ton, Providence and Montreal. Mr. 
Reed was a special agent of North 
America in southern California for five 
years, after which he went to Manila 
as branch manager. Three years later 
he was recalled to the home office and 
named marine supervisor for the for- 
eign department. 





N. J. Fire Rating Office Moving 

The Newark office of Fire Insur- 
ance Rating Organization of New Jer- 
sey will be moved to quarters in 
American’s building at 15 Washington 
street in October 














September. 


Geographic 
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uring the month of 


Sales Helps, Direct Mail, Posters 
and Newspaper Mats which tie in 
with this advertising “are available 
to America Fore agents. 
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NEWS OF FIELD MEN 





N. Y. Underwriters 
Makes Field Changes 


New York Underwriters has named 
C. V. Watson state agent in North 
Carolina, succeeding James F. Robert- 
son Jr., who has entered the real estate 
and insurance business in Florida. 
Gaynell Curtis succeeds Mr. Watson 
as state agent in Mississippi. 

Mr. Watson will have headquarters 
at Raleigh and Mr. Curtis at Jackson, 
where the company’s offices are 
located. 


Ga. Stock Fire Field 
Club Elects Officers 


Stock Fire Insurance Field Club of 
Georgia has elected these officers: 
Joseph R. Mangan of American, 
Macon, president; Sam E. Taylor of 
Siebels, Bruce & Co., Atlanta, vice- 
president; Herbert E. Broughton of 
Firemen’s, Atlanta, secretary; and 
George H. Corry of North British, 
treasurer. 

Retiring President J. D. Ambrose 
was presented a silver tray for his 
services. 

The club will make a “town inspec- 
tion” of Americus, Ga., on Oct. 13, 
during national fire prevention week. 


N. Y. Blue Goose to 


Hold Dinner Meeting 


New York city pond of Blue Goose 
will open its 1955-56 season Oct. 5 at 
Railroad-Machinery club, 20 Church 
street, with a reception at 5:30 and 
dinner at 6 30. 

The program will include reports on 
the Grand Nest meeting at Kansas 
City. W. M. Whitesell Jr. of General 
Adjustment Bureau, custodian, is 
chairman of the dinner committee and 
Lcuis F. Buck of Dargan & Co. heads 
the entertainment committee. Other 
dinner meetings are scheduled for Dec. 
7, Feb. 8 and Anril 11, with the annual 
outing and election June 29. 











Inspect West Memphis 


LITTLE ROCK—Thirty-eight mem- 
bers of Arkansas Fire Prevention Assn. 
last week comnleted a three-day, city 
wide fire safety drive at West Mem- 
phis, inspecting more than 250 busi- 
ness buildings, churches, schools, pub- 
lic buildings and places of assembly 
and making 667 recommendations for 
elimination or correction of fire “dan- 
ger spots.” 

The campaign was sponsored locally 
by the chamber of commerce, junior 
chamber of commerce and West Mem- 
phis fire department. The fire depart- 
ment’s new air conditioned station was 
used as association headquarters. 

A highlight of the campaign was a 
mile-long parade led by West Memphis 
high school band and composed of 
representatives of all civic groups par- 
ticipating in the town inspection. The 
campaign received considerable, favor- 
able comment in newspapers in West 
Memphis and Memphis. 





Elect Knauber in Wis. 


Lawrence E. Knauber, American, has 
been elected vice-president and chair- 
man of the public relations committee 
of Wisconsin Fire Underwriters Assn. 
to succeed Howard Zibble, who has 
been promoted to the head office of 
Agricultural. 





Cal. Association Slates Inspection 


Southern California Fire Underwrit- 
ers Assn. at its first fall meeting made 
plans to participate in the town inspec- 
tion of Oxnard, Cal., during the second 
week of October in accordance with the 
National Board program. 


Kan. Fire Underwriters 


Discuss PR Program 


A public relations program geared to 
an education plan for insurance buy- 
ers was outlined at the fall meeting of 
Kansas Fire Underwriters Assn. in 
Topeka. 

The PR program, sponsored by West- 
ern Underwriters Assn. and National 
Board, was explained in detail by 
Deane Jaeger, Kansas state agent 
for Springfield F.&M. He stressed the 
change in the educational program 
which will be conducted along the 
lines of discussion of insurance before 
buyers. 

Kansas Fire Prevention Assn. also 
held its fall meeting in Topeka where 
proposed town inspections for the com- 
ing year and other matters pertaining 
to the work of the organizaticn were 
discussed. 

C. A. Ogg, new Kansas fire marshall, 
addressed the meeting. 

Principal speaker at the fire pre- 
vention meeting was Chief Inspector 
Bas of the fire prevention detail of 
Topeka fire department who out- 
lined the typical hazards to be watched 
for when making building inspections. 
President Robert Kille presided. 

President K. J. Stoike presided at 
the underwriters meeting. Guest speak- 
er was Mrs. Gertrude E. Lewis of the 
Santa Fe Railway public relations de- 
partment. 


T. G. Peters in Mo. Field 
for Kansas City F.&M. 


T. Glenn Peters has been named 
state agent of Kansas City F.&M. in 
western Missouri effective Oct. 1. Since 
1946 Mr. Peters has been manager of 
the loss department. Prior to the war 
he was a partner in the Peters agency 
in Liberty, Mo. He is a graduate of the 
University of Southern California. 


N. M. Field Men Hold 
Education Mest for Agents 


New Mexico Fire Underwriters Assn. 
held an educational meeting recently 
for Hobbs Insurers Assn. Arthur Cook, 
America Fore, was moderator; William 
Johnson, Phoenix-Connecticut group, 
talked on agency management; Arthur 
Gaines, Crum & Forster, covered home- 
owners forms; Dwight Tope, Cliff 
Keeley state agency, covered the 
homeowners A and B policies; William 
Grindell, Fireman’s Fund group. cov- 
ered homeowners C, and Jess Briggs, 
Loyalty group, covered the CDP. 

The meeting was attended by agents 
and adjusters from Hobbs, Carlsbad, 
Artesia, Lovington and Portales. 


Wabash F.&C. Adds Harris 
as 3rd Ind. Special Agent 


Thomas A. Harris, former Indiana 
special agent for Glens Falls, has been 
named southeastern Indiana special 
agent for Wabash F.&C. Mr. Harris has 
been in the business five years, includ- 
ing three years in special agent’s and 
multiple line underwriting and two 
years as a WC underwriter. 

He joins Special Agents Paul R. 
Woods and Francis G. Riley, who have 
the northeastern and western portions 
of the state. 


Ohio Field Men to Meet 


Oct. 10-11 at Cincinnati 


CINCINNATI—The annual fall 
round-up of Ohio field men will begin 
with a business meeting and initiation 
of Ohio Blue Goose the evening of Oct. 
10, W. A. Gibson Jr., North British, 
chairman, has announced. A meeting 
of Ohio Fire Underwriters Assn. will 
be held the morning of Oct. 11. Follow- 
ing luncheon at Summit Hills Country 











Club, and golf tournament for Cincin- 
nati Underwriters Assn. trophy, the 
annual baseball game between the up- 
staters and southerners, and the annual 
banquet at which trophies will be 
awarded are scheduled. W. J. Anderle, 
National of Hartford, is ticket chair- 
man. 





Texas Field Men Inspect 


Two C.ties in Panhandle 


Members of Texas Insurance Field- 
men’s Assn. inspected the panhandle 
towns of Siamford and Haskell this 
week. Both cities were checked by 
west Texas division of TIFA under 
President Hugh P. Harbert, Phoenix 
of Hartford, and Fire Prevention 
Chairman Roger Brown, Hartford Fire, 
both of Lubbock. 


Springfield F. & M. 


Names Two to Field 


Springfield F.&M. group has named 
Donald M. Parmenter special agent in 
Connecticut and George A. McLean 
special agent in Florida. 

Mr. Parmenter will be associated 
with State Agent Louis Ives at West 
Hartford and Mr. McLean with Spe- 
cial Agent Hudson Meacham at Or- 
lando. 


J. B. Archer Is Crop-Hail 


Manager for H. L. Davis 


John B. Archer has joined H. L. 
Davis & Son, managing general agents, 
as manager of the crop-hail depart- 
ment. He will headquarter at 702 Bar- 
field building, Amarillo, and besides 
heading the crop-hail department will 
service north Texas agencies for other 
lines of the firm. 

Mr. Archer has represented som of 
the largest crop-hail writing compan- 
ies for the last 25 years as special agent 
and is well known throughout Texas 
as a hail specialist. 

Ray W. Hall will continue as assis- 
tant general agent in charge of all 
west and northwest Texas operations. 











Murphy Successor to 
Purkey in Pa. Field 


New York Underwriters has named 
William H. Murphy state agent for 
western Pennsylvania, succeed'ng State 
Agent Edward D. Purkey who is retir- 
ing after 36 years of service. 

Mr. Murphy, a member of the com- 
pany’s field staff for four years, will 
make his headquarters at 239 Fourth 
avenue, Pittsburgh. He served in vari- 
ous departments before going into the 
field. 





Taggart to Maryland 

St. Paul F. & M. has appointed Her- 
bert H. Taggart Jr. as special agent 
with headquarters at Baltimore. He 
will be associated with John T. Nichols, 
state agent. 





Inspect Libertyville, Ill. 


Illinois Fire Prevention Assn. in- 
spected Libertyville Sept. 22. The Lib- 


New Kurt Hitke Office 


at San Francisco 


Kurt Hitke & Co. has opened a new 
underwriting and claim office at San 
Francisco with Neal H. Weaver as 
manager. Stewart W. Dillingham is 
vice-president in charge of Pacific 
coast operations. 

Mr. Weaver for many years was 
manager of the casualty department: of 
Sweis & Crawford. He is spending a 
few days at the Los Angeles office of 
Hitke & Co. before going to San Fran- 
cisco to open the office there Oct. 1. 

Other Kurt Hitke offices are at 
Denver, Dallas, Baltimore, Atlanta, 
Miami, and Springfield. The home of- 
fice is at Chicago. 
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ertyville-Mundelein Insurance Board 
sponsored the inspection, which wag 
in charge of Harold Cannon, Home, 
and Ross Harmon, retired state man. 
ager of Home, president and secret ’ 
respectively, of Illinois Fire Preven. 
tion Assn. There were 200 at the lunch. 
eon to hear a talk by Emmett Cox of 
Western Acturial Bureau. 


Tilt to So. Cal. Field 


John F. Tilt has been appointed 
multiple line special agent in southern 
California for National of Hartfard 
group. He will have headquarters at 
Los Angeles where he will be associat- 
ed with S. J. Cunningham, regional as- 
sistant manager. 


Get Grand Nest Report 


California pond of Blue Goose at 
its first meeting of the fall heard re- 
ports on the Grand Nest from Grand 
Guardian Mark A. Wells of the In- 
surance Journal, and the pond officers, 
J. F. Malone, in charge of the Los 
Angeles office of the FBI, gave a talk, 











The women’s auxiliary of Nashville 
Blue Goose elected Mrs. Mayhew Jones 
president, Mrs. Felix C. Ray and Mrs, 
Clarence Sullivan vice-presidents, Mrs, 
George Cartwright secretary, and Mrs. 
Harvey Goranson treasurer. 


ACCIDENT & HEALTH 


Chicago Roundtable 
Hears TB Authority 


More than 30 members representing 
17 companies attended the first fall 
meeting of Chicago A&H Roundtable 
to hear Dr. Julius B. Novak medical 
director of Tuberculosis Institute of 
Chicago and Cook county, speak on the 
medical aspects of TB, its treatment 
and the results of follow up studies 
with regard to cure and recurrence, 
Herbert Nietzold, Bankers Life & Casu- 
alty, and George Dahlstrom, Washing- 
ton National, are co-chairman of the 
Roundtable. 

Dr. Novak stated that although the 
incidence rate of tuberculosis had 
maintained a steady pace, and even 
increased slightly, the death rate dur- 
ing the past 30 years had been cut from 
85 per 100,000 cases to 14. He attributed 
this to the discovery and use of new 
drugs in treating the disease, and 
especially to the fact that doctors were 
discovering cases more frequently in 
the early stages lessening the danger 
of communication and improving the 
chances of patient recovery. 

As regards insuring persons who 
once had TB, Dr. Novak made the 
following comments: 

1). A person who has had TB, has 
undergone treatment for it, has been 
pronounced cured and is frequently 
checked by the doctor, is a better risk 
than a person who does not have or 
does not know that he has TB. 

2). Because each case must be studied 
individually, no blanket statement can 
be made to cover how long the patient 
must be treated before being cured, or 
the possibility of relapse. 

3). In general the incidence rate is 
higher among the lower economic 
classes. It is also higher among the 
colored races because they have not 
built up a resistance to the disease 
since they have not been subjected to it 
as long as the white race. 











Combined Names DeYoung 
Jay De Young & Associates of Oak 

Park, Ill., have been appointed general 

agents of Combined of Chicago for 
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non-cancellable A&H and the new pol- 
icies of the disability department. 

Mr. De Young will handle the entire 
state of Illinois specializing in non- 
can and special hospital and surgical 
for employe groups of five or more. He 
will also be metropolitan supervising 
agent for Chicago. 





California Lawmakers 
to Probe A&H Coverage 


An interim subcommittee on insur- 
ance of the California assembly, headed 
by Assemblyman Beaver of Redlands, 
is preparing to hold a series of hearings 
to investigate A&H operations in the 
state. 

Mr. Beaver said apparently many 
people feel they are not getting ade- 
quate coverage or service in relation 
to doctor and hospital fees. He expects 
to start the hearings in San Francisco 
in November. 





More Men Than Women 
Get Ulcers, Survey Shows 


Ulcers are a more frequent cause of 
disability among men than women is 
demonstrated by a study of benefits 
paid to nolicyowners by Mutual Ben- 
efit H.&A. 

The conclusion was reached in a 
three-year study of more than 850 000 
cases by the company. Since Mutual 
does bus‘ness in every state, the survey 
covers the entire nation. 

Of all disbility cases among men, 
2.07% were for ulcers. Of all women, 
80% were for ulcers. 

Gall bladder is a bigger factor in the 
disability of women than men. Of all 
women disab'ed, 3.38% were for gall 
bladder, while of all men, 1.46% were 
disabled for that cause. 





Income Indemnity Names 


Austin Agency Director 


Robert E. Austin has been apnvointed 
agency directcr for Income Indemnity. 
Mr. Austin will direct the develooment 
of agents and brokers and will be re- 
sponsible for new underwriting. 

He most recently was with Fred S. 
James Co. in Chicago as superintend- 
ent of life and accident department. 
Prior to this nosition, he was for seven 
years with Contirental Casualty. His 
last position with Continental was that 
of assistant to the branch manager, 
Chicago A&H branch office. 


N. W. Wis. Group Elects 


Ralph Seaforth is the new president 
of Northwest Wisconsin Assn. of A&H 
Underwriters. Other officers elected at 
the annual meeting at Eau Claire are: 
Vice-president, Jack Haskins; secre- 
tary, Alton Lewis, and treasurer, Nor- 
man Crowe. 


DITC Course in Dallas 


A disability insuragee training course 
was scheduled to begin at the Cokes- 
burg book store, Dallas, Sept. 29. 

The course, sponsored by Interna- 
tional Assn. of A&H Underwriters, will 
cover a period of 13 weeks, with classes 
conducted each Thursday from 3 p.m. 
to 4:50 p.m., by Lawrence Cook, Great 
American Reserve. It is open to any 
agent for a nominal tuition fee. 











Champagne for Veterans 


BRETTON WOODS N. H.—Veterans 
of the A&H field were given recogni- 
tion at the annual dinner of Bureau of 
A. & H. Underwriters at a special table 
which was served champagne by Hotel 
Mt. Washington. The old timers—their 
total A& H experience adds up to 738 
years—had in their group four with 
more than 50 years in the field. Men 
with more than 10 years in the field 
were honored. 

At the table were W. E. Kipp of In- 
demnity of North America; Ward Hart 
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of Connecticut General Life; Ray Hills 
of Great American Indemnity; E. A. 
Hauschild of Security Mutual Life; 
Laurence B. Soper of New York Life; 
Peter E. Manion of London & Lanca- 
shire; A. B. Hvale of Continental Cas- 
ualty; T. E. Templeman of M»ryland 
Casualty; John Bennett of U.S. Cas- 
ualty; Ralph M. Brann of the Bureau; 
John F. Lydon of Ocean Accident; 
Douglas J. Moe of U.S. Life; Paul W. 
Stade of Lumbermens Mutual Cas- 
ualty; Paul W. Rogers and Logan Bid- 
dle of Aetna Life; Walter Mangels of 
Fidelity & Casualty; E. R. Brock of 
Great-West JT.ife and A. C. Mason of 
Vermont Accident. 


N. Y. Blue Shield Makes 


Increase in Benefits 


New York Blue Shield has increased 
its benefits, effective Oct. 1, for all 
subscribers to provide: 

Radiation therapy for malignancies 
treated in or out of the hospital and 
electro-shock therapy in or out of the 
hospital; adjustment of allowances for 
many surgical procedures; surgical care 
for babies under family membership 
from birth for illness or injury. Babies 
under family membership formerly did 
not become eligible until 90 davs of age. 

Subscribers under surgical-maedical 
or general-medical plan protection will 
receive these increased benefits: 

Medical care in the hospital extended 
from 112 to 201 days for each admis- 
sion; in-hospital medical care for baies 
under family membership from birth 
instead of the 90-day eligibility re- 
quired in the past; consultation care 
extended to cover those under surgical- 
medical protection. 


LaDouce Named A&H 


Special Representative 


Harold E. LaDouce has been ap- 
pointed A&H special revresentative 
for Royal-Liverpool group’s Syracuse, 
N. Y., territory. 

He joined the grouv in 1953 and 
after training in New York as an A&H 
underwriter went to Syracuse. Mr. 
LaDouce will continue to make his 
headquarters in the Syracuse cffice. 











Plan State Meeting of 


Cal. A&H Managers 


LOS ANGELES—A&H Managers 
Club of Los Angeles at its first fall 
meeting made plans for a state conven- 
tion of A& H managers clubs at Los 
Angeles Oct. 28-29. 

Speaker at the meeting was Harold 
N. Long, field consultant of the public 
safety department of Automobile Club 
of Southern California, who said 83% 
of automobile accidents are chargeable 
to motorists on vacation trips. In Los 
Angeles, 59% of the residents use their 
cars at earning a living, he said, and 
29% of the school children, nationwide, 
go to school in busses. 


Win World Series Tickets 


Mutual Benefit H.&A. presented tick- 
ets for two world series games to 27 
top producers in a recent company 
sales drive. 

The winners will tour New York 
during their three-day stay and attend 
a dinner given by V. J. Skutt, company 
president; and Bob Considine, INS 
writer and news commentator on a 
program sponsored by Mutual Benefit 
H.&A,. 





Coffey Agency Has Rally 


Approximately 280 salesmen and em - 
ployes of the H. K. Coffey & Associ- 
ates agency of Mutual Benefit H. & A. 
from Oregon, Washington and Idaho 
attended the 30th anniversary conven- 
tion of the agency at Gearhart, Ore. 
Guests at the meeting included Howard 
LeClair, vice-president of Mutual 
Benefit H. & A., and Robert J. Taylor, 
vice-president of United Benefit Life. 
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-its Loss and Claims 
Departments work night and day 
on a nation-wide scale, 
to serve you efficiently... 


The Kansas City recognizes 
the importance of prompt 
loss payment.. 


























.-with personnel trained 
in the value of property 
and equitable adjustment... 


.. which results in fast 
settlement of losses. 





To build more business... 
keep more business... 
represent The Kansas City 
—0 progressive company 
for progressive agents. 









301 West lth Street a Kansas City, Missouri 
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CIMARRON 
THE POPULAR NAME 
IN INSURANCE 
NOW!...MULTIPLE LINE 


WRITING: TOWN & FARM FIRE & ALLIED LINES 
CROP HAIL—AUTOMOBILE, INLAND MARINE—PUBLIC LIABILITY 


OPERATING IN: BURGLARY & THEFT 


e KANSAS e WYOMING e ARIZONA 
e OKLAHOMA e SOUTH DAKOTA e WASHINGTON 
e MISSOURI e NEW MEXICO e OREGON 
e NEBRASKA e MONTANA e IDAHO 
e COLORADO e UTAH e TEXAS 
e NORTH DAKOTA e NEVADA e GEORGIA 
e MINNESOTA e SOUTH CAROLINA e KENTUCKY 
e FLORIDA e TENNESSEE e INDIANA 
e ALABAMA e VIRGINIA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 






CIMARRON, KANSAS 
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AMAA DARALR RMABARBAR ES ABAAAR SEMESTER 


Successful agents - 


OHIO, 


INDIANA, MICHIGAN, PENNA., KENTUCKY, 


W. VA. 


know and represent BUCKEYE: UNION 


If you're an agent in one of these 
states, better investigate these 
agency-minded stock insurance 
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companies today! 


° 
THE BUCKEYE UNION CASUALTY COMPANY—THE BUCKEYE UNION FIRE INSURANCE COMPANY 


COLUMBUS, OHIO 








LIFE INSURANCE ° 


‘Timely tip for 
new brokers 


TO: BROKERAGE SERVICE ¢ THE PRUDENTIAL, 


I want to know more about Prudential’s 


easier for me. 


BROKERAGE SERVICE and how it will make 


From William J. Finn, right, 
Chicago Broker, shown here with 
John J. Crotty, Prudential 
Brokerage Manager, Don K. 
Alford &§ Associates, Chicago. 


“If you’re a relatively new 
broker,” says William J. Finn of 
Chicago, “Prudential’s brokerage 
service can be a big help to 

you. It was for me. 


“For example, in a recent case 
involving the sales of a $40,000 
Modified 3 policy, The Pru 
brokerage manager helped me 
follow it through to the very end. 
He gave me just the right sales 
aids, together with some very 
persuasive assistance at the 
point of sale. 


“And even with all this help 
from Prudential, I still got 
the full commission!” 


NEWARK 1, N. J. 


LIFE sales 
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SICKNESS & ACCIDENT PROTECTION 
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Research Needed to 


Meet Competition 

(CONTINUED FROM PAGE 8) 
vast majority of insurance buyers 
there is no way of proving this is 
not true, since, beyond the initial sale 
and the renewal, they have no con- 
tact whatsoever with their agent. 

Agents must take every advantage 
of the professional implications of in- 
surance counseling and make every 
sale a part of a carefully reasoned 
and soundly planned insurance pro- 
gram. This is what the customer real. 
ly desires—the security of knowing 
that he has bought the best and most 
complete protection possible against 
loss. 

Agents must overcome the miscon- 
ception that automobile insurance jis 
merely an accessory like a windshield 
wiper or car radio. They must point 
out that the policy is not a part of the 
car—but an integral part of a total 
plan of personal protection, and that 
its importance lies not so much in 
providing funds to repair property 
damage, as in protecting the income 
against devastating liability claims. 
Describe how automobile insurance 
works—putting special emphasis on 
the fact that the policy is really a 
package of different types of cover- 
age requiring a high degree of skill 
and knowledge to put together accord- 
ing to individual needs, Mr. Ewing 
advised. And as these needs change, 
review the policy—indicate the rea- 
sons why changes in amounts of pro- 
tection are advisable. Take advantage 
of new, modern endorsements which 
the companies are making available. 
Use them as proof of the fact that the 
agent’s obligations to his customer 
really begin after the sale and do not 
end with it. 

Product value deserves as much em- 
phasis as service value. If the agent 
does not identify his merchandise— 
and create desire for it—he cannot 
blame the purchaser who shops for 
price alone. 

The more different kinds of insur- 
ance needs the agent can satisfy, the 
more real value he can give. Here, the 
multiple-line agent has the ultimate 
weapon against competition. When he 
can talk in terms of comprehensive 
insurance protection, the price factor 
between automobile policies has little 
significance. The ability to program, 
to advise, to serve and to maintain a 
personal relationship, marks the dif- 
ference between an independent agent 
and a hired hand. 





Continental Casualty Names 


Two in Michigan Posts 


A. C. Lindeberg has been appointed 
fire department manager for Continen- 
tal Casualty in Michigan with head- 
quarters at Detroit. He has been in the 
business for many years, starting with 
Ohio Inspection Bureau. 

Edward Gleich has joined the cas- 
ualty field force of Continental in 
Michigan. He has been in the business 
for six years and will cover the east- 
ern part of the state with headquarters 
at Detroit. 





K. C. Insurance Society Meets 


September meeting of Insurance 
Society of Kansas City opened with a 
new regular feature: a comprehensive 
survey of recent developments in in- 
surance by Ray Crews of W. B. John- 
son & Co. The main topic was a review 
and analysis of the revised schedule 
liability policy by Leonard Milstead, 
H. H. Reidelbach, and L. E. Kington, all 
of Equity Mutual. The society’s meet- 
ings this year will be held on Monday 
evenings rather than Tuesday to give 
more field men an opportunity to 
attend. 
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Seeks Review in 
Case Involving Fire 


Damage to Cargo 
Automobile has asked the U. S. Su- 
preme Court to review the judgment 


of U. S. second appeals court in its © 


case against United Fruit Co. which 
operated the S. S. Shell Bar, a vessel 
carrying cargo covered by the insurer. 
The cargo was damaged in a fire on 
the vessel May 3, 1948, off Cape Hat- 
teras. 

The insurer presents three ques- 
tions for review: 

When in wilful and direct violation 
of a statute and of statutory regula- 
tions designed to promote safety in 
the handling of dangerous commodities 
on vessels, an ocean carrier accepts 
and stows hazardous cargo which pre- 
sents the danger that it may cause a 
fire because of its highly oxidizing 
character, and there is a fire which 
may well have been caused by the 
carrier’s violation of the statute and 
regulations, does not a presumption 
under the statutory fault rule satisfy 
eargo’s burden under the fire statute 
to establish the cause of the fire and 
that it resulted from the carrier’s 
negligence? 

Whatever may have been the initial 
cause of a fire, if a carrier’s wilful 
statutory fault in the stowage of dan- 
gerous cargo inevitably intensified and 
extended the fire, does not the carrier 
lose the exemption of the fire statute 
at least so far as concerns cargo 
stowed in the compartment where the 
dangerous cargo was illegally stowed? 

When an ocean carrier bases its 
defense on the fire statute, are not 
normal inferences to be drawn from 
the evidence to satisfy cargo’s burden 
of proof under that statute? 

Automobile had filed libels claim- 
ing that the damage to the cargo it 
insured was caused by the negligence 
of United Fruit Co. 

The insurer’s contention, in sum- 
mary, is that the vessel was sent to sea 
with dangerous cargo which it had 
stowed without the shipper’s certifica- 
tion, without supervision by a licensed 
officer and without any data on board 
to advise officers as to how dangerous 
was some calcium hypochlorite, a 
bleaching powder, which had been 
stowed and what cargo was adjacent to 
it 

Also, that as the regulations specif- 
ically prohibit an ocean carrier from 
accepting for transportation, stowing or 
carrying both bleaching powder and 
calcium hypochlorite unless the carrier 
satisfied the ccnditions—and Automo- 
bile contends United Fruit satisfied 
none of these—the insurer submits that 
the calcium hypochlorite was illegally 
on the vessel at the time of the fire. 

Under the circumstances the master 
had not complied with the coast guard 
regulations and ordered an inspection 
during the voyage of the calcium hypo- 
chlorite “to insure that such cargo is 
carried with safety and that no damage 
caused by shifting cargo spontaneous 
heating, leaking or sifting of contain- 
ers or from other causes had been sus- 
tained since loading and stowage.” 

The appeals court held that “since in 
our view the district judge did not err 
in holding that libellants had not 
proved that the fire was caused by the 
drums of bleaching powder or by their 
improper stowage there is no need for 
us to consider the question whether re- 
spondent was personally negligent.” 

United Fruit’s defense was based on 
the fire statute which exempts an own- 
er from liability for loss or damage to 
cargo due to fire unless such fire is 
caused by design or neglect. 


, ‘ 
> 
any ins® 


FINANCIAL 


Cash in Banks & Trust Companies 


* United States Government Bonds 


* Other Bonds 

* Stocks 
Mortgage Loans on Real Estate 
R 


eal Estate 


Premium Balances Receivable 
(Not over three months due) 


Interest and Real Estate Income 


Accrued 
Other Assets 


Total Admitted Assets 


T 


HE 


GROUP 


UNITED STATES 


FIRE INS. CO. 
$ 8,882,644 
36,908,816 
16,422,150 
44,529,695 
3,859 

112,590 


3,394,990 


227,533 
2,555,861 
$113,038,138 


[ABIL 


ASS&T$ 
NORTH RIVER WESTCHESTER 
INS. CO. FIRE INS. CO. 
$ 4,053,093 $ 3,950,563 
19,905,120 19,926,605 
8,080,358 9,112,363 
29,259,270 29,772,345 
5,900 10,804 
0 0 
1 883,629 1,697,854 
118,365 151,621 
688,412 2,086,614 


$63,994,147 


STATEMENTS AS OF DECEMBER 31, 


$66.708.769 


iTS 


U.S. BRANCH 


-CRUM & FORSTER ¢# 





1954 





U. S. BRANCH 


ASSURANCE | AMERICA FINE INS. CO. 

$ 904441  $ 533367 —-§ 819,177 
6,931,823 3,701,674 2,388,736 
1,278,895 716,220 799,324 
1,108,403 1 323,504 1,975,439 

0 0 0 

0 0 0 
388,533 202,104 241,804 
24,272 13,847 12,016 
169,467 80,847 89,158 
$10,905,834 $6,571,563 $6,925.54 



































Reserve tor Unearned Premiums $ 37,863,757 $19,399 32{ $21,142,469 $ 3,716,050 $2,038,636 $2,521,253 
Reserve for Losses and 
Loss Expenses 10,848 316 6,103,621 7 072,634 1,391,790 742,699 730,715 
Reserve for Taxes and Expenses 2,328,536 1,424,700 1,583,000 377,500 199,000 177,240 
Reserve for A her Liabilities 2,223,102 846 802 1,243,414 209,895 104,010 41,066 
Capital 3,000,000 2,000,000 2,000,000 +500,000 $500,000 750,000 
Net Surplus 56,774,427 34,219,704 33,667,252 4,610,599 2,987,218 2,105,080 
Surplus to Policyholders 59,774,427 36,219,704 35,667,252 5,110,599 3,487,218 2,855,080 
$113,038,138 $63,994,147 $66.708,769 $10.805,834 $6.571,563 $6.325,354 
*# Bonds and Stocks are valued in a ja h the basis adopted On tt a Decembe 4 market quotations for all bonds and 
by the National Association of Insurance Commissioner; stock v 1e A ed Assets and Surplus would be in- 
Securities in statements include an s deposited with rious states eta , - _ Binscrcongy States Fire, $399.64; North 
as required by law, in the following amounts: Unite States Fire si A 94.008 South $2.12; Western Aaswenen, S220 
tisn merica OU outhern 


B 


$4,533,536; North River, $3,475,523; Westchester Fire, $3.43! 237; Western 
Assurance, $1,188,935; British America, $1,140,268; Southern Fire, $512,658 


t Statutory Deposit 


CRUM & FORSTER MANAGER 


NEW YORK 38,NEW YORK 


11.0 WILLIAM STREET 


SOUTHERN DEPARTMENT 
ATLANTA, 


WESTERN DEPARTMENT 
FREEPORT, ILLINOIS 


PACIFIC 
SAN FRANCISCO, CALIFORNIA 


DEPARTMENT 


GEORGIA 


VIRGINIA-CAROLINAS DEPARTMENT 
DURHAM. 





NORTH 


DEPARTMENT 
PENNSYLVANIA 


ALLEGHENY 


CAROLINA PITTSBURGH, 
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THE NORTHERN ASSURANCE CO. Ltd. 


A HELPING HAND OFTEN 


PREVENTS A SLIP! 


For over 100 years we've been shouting it from the hovsetops . . « 
Northern is an Agency Company first, last and always! We know how 
much our Agents mean to us and we want to do everything possible 
to cooperate and help to make their future secure. 


The NORTHERN ASSURANCE has provided 
reliable insurance protection for ever 119 years. 

















FIRE AND ALLIE® LINES, AUTOMOBILE INLAN® 
MARINE -> REPQRTING FORM -» FLOATER CONTRACTS 


NEW YORK © CHICAGO °° SAN FRANCISCO 
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7Ae WELCOME MAT 
ke Ou€é for Uutudl of Omaha 
Representatives. * 


Mutual of Omaha is no stranger in the American home. Its name is a household word . . . its story 
has been told countless times in national radio programs, national television, magazines, news- 
papers and by mail. Its representatives have been “introduced” by famous TV stars and Radio 
personalities. Folks feel that they know the Mutual of Omaha man even before he cclls, and 
"live leads" are opening thousands of doors. Mutual of Omaha is the largest exclusive heclth and 
accident company in the world, and has paid more than 650 million dollars in benefits. If you 
are interested in joining the "Pace-Setter," now's your opportunity. Write today to Agency Dept., 
Mutual of Omaha. 


HOME OFFICE: OMAHA, NEBR. CANADIAN HEAD OFFICE: TORONTO 
V. J. SKUTT, President 








When it comes to Liability, Property or Material Damage 


... come to us! 


FRONTING CONTRACT TAXICABS AMUSEMENT RIDES 
FINANCE LINES L.P.G. LONG HAUL TRUCK 
MILITARY PERSONNEL “SR 22” BONDS MALPRACTICE 


FIRE & ALLIED LINES « BURGLARY ¢ PUBLIC LIABILITY ¢ SURPLUS & EXCESS LINES 


The Brokers & Agents Company 


MIDs WEST INSURANCE COMPANY 


SINCE 1832 
DON’T DELAY—CALL US TODAY! 
3025 West 16th Street « INDIANAPOLIS 22, INDIANA « A Capital Stock Company 
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International Union Says 


Atomic Losses Insurable 
(CONTINUED FROM PAGE 3) 
fleet, the experience with reserves set 
up in prior years is reviewed, he said, 
If accidents have not been fully re. 
ported in the past, corrective measures 
are applied. He said the market is not 
afraid to lose unprofitable business, 
but is prepared to defend aggressively 
fleets which are considered good ac- 

counts. 

Mr. Chubb also said that the Ameri. 
can market naturally aspires to a grow- 
ing position in the world market and 
does not propose to limit itself to its 
own natural risks, but the emphasis is 
on profitable underwriting and not just 
growth for its own sake. 

Harold Jackson of William H. Me- 
Gee & Co., a director of American In- 
stitute of Marine Underwriters and a 
vice-chairman of the international un- 
ion committee, reported on the findings 
of a study made by the cargo loss pre- 
vention committee. The conclusions are 
that the cargo loss experience general- 
ly has tended to improve. Theft and 
pilferage are decreasing. Consumer 
goods and other attractive commodities 
remain chief targets for theft and pil- 
ferage and in some instances theft 
losses on the same commodities to the 
same destinations are more frequent on 
exports than on imports. Short and 
non-delivery losses have a relatively 
high frequency, probably due to theft 
and pilferage. Damages due to pre- 
ventable causes are frequent, and a 
closer study seems advisable, he said, 
Rough handling and improper packing 
are predominant causes of adverse loss 
experience. New packing materials and 
methods are being studied. 

Adverse experience often results 
from committing packing, which has 
been successful under ideal conditions 
of modern warehousing and handling, 
to trades and destinations where han- 
dling methods are both improper and 
antiquated. It is imperative, he said, 
that carriers and others responsible for 
the safe transportation of goods be- 
come more attentive to the new pack- 
ing materials and methods and take 
care in the many manipulations of 
goods in transit. Preventive measures 
or arrangements have been organized 
in several markets. He also reported 
that fires aboard ships have caused 
many severe cargo losses. 

e e 3 

The council adopted a_ resolution 
strongly deprecating the growing prac- 
tice of insuring trade losses. The reso- 
lution invited member associations to 
consider adoption of a binding agree- 
ment to eliminate all clauses which af- 
ford protection against merchants 
trading risks; and to grant no cover on 
wider terms than that afforded by the 
institute cargo clauses (all risks) or 
equivalent wording. The _ resolution 
asked that views of the markets be 
reported to the union’s secretary not 
later than Dec. 31. 

Keen interest was shown by the del- 
egates in the reports on nuclear fis- 
sion. A. B. Stewart of London Lloyds, 
an honorary member of the union’s 
executive committee, and Mr. Chubb 
both presented papers on the subject. 

Mr. Stewart said the nuclear fission 
risk should not cause insuperable 
rating difficulties. The underwriter’s 
loss, too, is limited to his line on the 
vessel. He runs some risk of serious 
loss if many vessels and cargoes are af- 
fected, but he does this already with 
other perils. 

Regarding the limits of liability, Mr. 
Stewart drew attention to existing 
British law and clauses incorporated 
in hull and port risk policies which 
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pave the purpose of limiting the liabil- 
ity to the value stated in the policy. 
He felt that further cover by sepaiate 
policies can be given. He also saw no 
difficulty in connection with the insur- 
ance of cargoes. He urged underwriters 
to exercise the capacity of their mar- 
kets and said they can cover the hulls 
of nuclear powered vessels. 

Mr. Chubb pointed out the extreme 
seriousness of the possible extent of 
a catastrophe caused by nuclear fis- 
sion, but said nonetheless it is felt 
that the atomic installations are insur- 
able up to normal commercial limits if 
proper safeguards are maintained by 
the operators of atomic reactors and 
are enforced by the federal govern- 
ment. 

The most serious problem may well 
lie in the field of third party liability 
insurance, such as the collision clause 
under the hull policy, he said. In view 
of the enormous potential growth of 
atomic power, insurers should make 
every effort to provide a market for 
the new risks involved, he said. 

German Marine Insurance Assn. re- 
ported that while marine underwrit- 
ers operating in Germany are free in 
respect to the form their insurance con- 
ditions take, nuclear fission has not 
been excluded in policies or certifi- 
cates. 

In a detailed paper, Harue Yamane 
of the Japanese delegation drew at- 
tention to facts arising out of his coun- 
try’s experience as the first nation to 
feel the effects of atomic blasts. He 
said the majority of Japanese under- 
writers believe they are liable in prin- 
ciple under the country’s marine pol- 
icies for some of the loss or damage 
attributed to the hydrogen bomb explo- 
sion, though there are a few under- 
writers who feel otherwise. The Non- 
Life Insurance Assn. of Japan is study- 
ing the adoption of a clause reading 
“notwithstanding anything to the con- 
trary contained in the policy, this 
company shall not be liable for loss or 
damage directly or indirectly caused by 
nuclear reaction or atomic fission,” he 
said. 

John T. Byrne, Talbot, Bird & Co., 
chairman of the committee studying 
freedom of insurance, reported that 
both International Chamber of Com- 
merce and general agreement on tariffs 
and trade (GATT) have the problem 
on their agendas. Apparently no end is 
in sight to discrimination in marine 
insurance. The council will continue 
its study of the matter. 

Frank B. Zeller of Royal-Liverpool, 
chairman of the committee on clean 
bills of lading, reported on the frus- 
trating and elusive aspects of the is- 
suance by shippers to ship operators of 
letters of indemnity in return for clean 
bills of lading. While there is evidence, 
he said, that the number of cases de- 
clined during the past year, he believes 
the problem will continue to be peren- 
nial for some time to come. 

Reporting on international law and 
the three mile limit, L. K. Sweet, pres- 
ident of Institute of London Under- 


writers, said it is vitally important if 
insurance is to be given to shipowners 
and merchants against risks of all de- 
scriptions, including the risk of re- 
straints of governments, at an econom- 
ic rate, that international agreement 
should be reached as soon as possible 
on recognition of the extent of terri- 
torial waters and the rights which may 
be reserved within them. If each na- 
tion is to be a law unto itself as re- 
gards ever widening areas of the high 
seas, international trade, in which in- 
surance plays a large part, will become 











very difficult since vessels would, at 
any time, be liable to seizure by gov- 
ernments, though such action may be 
contrary to the recognized rules of the 
international law of the sea. 

He said underwriters are concerned 
by the chaos which presently exists 
where a nation unilaterally claims 
sovereignty over areas of sea increas- 
ingly distant from its coasts and en- 
forces its claim by molestations and 
arrests of vessels. 


The closing ceremony of the congress 


was held the last night of the meeting. 





Receptions were offered by Eagle 
Star of London, two local companies 
and Malaren group of Stockholm. 

Frank A. Christensen, head of Amer- 
ica Fore and president of American 
Foreign Insurance Association, and 
Mrs. Christensen, assisted by General 
Manager and Mrs. James O. Nichols of 
AFIA, offered a party for their friends. 

In addition to being a reunion of 
marine and transport insurance un- 
derwriters with a strict technical in- 
terest, the conference has become an 


occasicn for negotiating reinsurance. 
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On your staff, but not on your payroll 


The people behind the people behind the agents are the men 
and women in Northwestern’s offices throughout the nation. 
They are constantly aware that their speed and accuracy in 
making decisions or handling routine paper work gives a big 
assist in the smooth, successful operation of agencies. In this 









respect, they’re on your staff when you represent North- ening. 


western. 


Make it a point to contact the department office nearest what 
you for information about representing Northwestern. There was no flood 
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MUTUAL 


\ NORTHWESTERN MUTUAL 


* HOME OFFICE SEATTLE + WASHINGTON © 


In regard to insurance we cannot 
at the moment tell you anything about 
the total claims will come to. 


course, on buildings and mercantile 
stocks. We have had several claims 
on personal property flcater policies, 
comprehensive on automobiles 
plate glass. We are making every ef- 
fort to settle these as fast as possible. 


FIRE ASSOCIATION 








FIRE ASSOCIATION WESTERN: Los Angeles 


San Diego San Francisco Spokane Vancouver,Canada 
SOUTHERN: Raleigh Dallas EASTERN: Chicago Columbus New York 


Missoula Phoenix Portland Salt Lake City 








For protection on the highway, 
at work and at home 


cage 


” Experien 


Prompt Claims Handling 


Special Engineering Service 


Home 





that was. 


other locations. 


$4 par value stock. 


ced Underwriting 


Office: Tulsa, Oklahoma 
of $10,000 PDL. 


Winsted Agent Tells 
of Flood Damage 


D. Fletcher Alvord of Moore & AIl- 
r) vord agency, Winsted, Conn., report- 

ing on the damage caused there by the 
AP floods that followed Hurricanes Con- 


aggerated one bit. In fact, one cannot 
describe what happened here—it has 


I nie and Diane, writes: 
a All you saw in the press is not ex- 
= 
to be seen. 
' A Our main street runs parallel to the 


Mad river with buildings on both 
sides, and if you can visualize 12 to 14 
feet of rushing water going down the 
main street you will get scme idea of 
the situation. Most of our bridges car- 
rying the water main system were 
washed out leaving the town without 
any water and fire protection for 
more than a week. Merchants along 
the river bank were wiped out com- 
pletely. So far we are making a mar- 
velous recovery with the help of army 
engineers in demolition and recon- 
struction, together with Red Cross aid 
and of course, receipts from people 
who are contributing to the Winsted 
disaster fund. This has reached $128,- 
000. The response has been most heart- 


Fortunately for several of our insured 
who own fleets, two or three weeks 
before the flood for no reason at all 
we sold them combined additional cov- 
erage, and you can imagine what help 


Our office had a cellar full of water 
but only an inch or so on the main 
floor and no records were damaged. 
Another agent lost all records, being 
situated on the first floor of a building 
right in the middle of the flood. Other 
agents were on second floors and 
some have relocated temporarily in 


One fact directly related to a local 
agent is that one insured who has a 
bailees policy took his insurance away 
from us a short time ago and placed 
it with a cut rate western company. 
The service he got from the distance 
was practically useless, and during the 
crisis, even though we didn’t have the 
line, we tried to assist him in every 
possible way. He told us that when the 
sky is clear, he is going to place his 
insurance lIccally no matter what the 
cost. Similar cases have come up where 
people insured with scme of the over- 
the-counter automobile companies and 
their services during the 
pointed up very definitely the value 
of the local agent when trouble arises. 





New Missouri Insurer 


Missouri-Western F. & M. has been 
organized in Kansas City and has been 
authorized to issue 55,000 shares of 





Wash. Hearing on Truck Limits 


Washington public service commis- 
sion conducted a hearing at Olympia 
last week to consider an increase in 
the bodily injury and property damage 
liability limits of transportation com- 
panies and motor freight carriers. The 
present limits are 5/10/5, and limits 
under consideration are 25/300 BI for 
passenger busses and 25/100 for inter- 
state freight carriers, with a minimum 


Ad Campaign for -- 
Vt. Agents Urged 


An advertising campaign to sell the 
local agent to the public was urged 
in the report given by the publicity 
and public relations committee of 
Vermont Assn. of Insurance Agents 
at the annual meeting. Fred A. Field 
is committee secretary. 

The committee, which has _ been 
studying the advertising campaign 
started by Rutland agents, reported it 
and the executive committee agreed 
that some plan should be put in opera- 
tion “since the competition of non- 
agency companies is strong and it is 
up to us to sell ourselves to the public 
as their servants in insurance matters,” 

If a voluntary plan is to be adopted 
by Vermont association, it will re- 
quire the cooperation of every agency 
to use some of the material to supple- 
ment their advertising, the report said, 

Rutland agents, who use material 
based on that of Connecticut associ- 
ation, supervise the general insurance 
of the municipality and use the 
commissions from this source to fi- 
nance their advertising program. 





Canadian Indemnity in Auto AD&D 


Canadian Indemnity has begun writ- 
ing automobile, total disability and 
death indemnity coverages. These pro- 
vide benefits to the named insured and 
spouse for total disability or death re- 
sulting from an accident while in or 
upon, entering or alighting from, or 
through being struck by an automo- 
bile. Tctal disability coverage is sold 
in amounts of $25 to $50 a week for a 
premium of $3 to $6 annually, and 
death indemnity is in amounts of $5,- 
000 or $10,000 at a premium of $2 or 
$4 annually. Disability can be written 
only when accidental death is pro- 
vided. 
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Some 100 Executives 
Attend Workshop 
on Cost Reduction 


More than 100 administrative and 
claims executives attended the work 
shop on costs reduction and control 
held at New York city under the aus- 
pices of the research department of 
Assn. of Casualty & Surety Com- 
panies. 

Practices and procedures in han- 
dling bond claims and methods of re- 
porting to management were discussed 
in separate sessions of the workshop, 
of which J. J. Magrath, secretary of 
Federal, was general chairman. 

In each session, selected areas of 
insurance company activities were dis- 
cussed by panels composed of execu- 
tives. The panels were followed by 
open forum discussions. 

T. Corwin Steele, secretary-comp- 
troller of Royal-Liverpool group, was 
chairman of the reports to manage- 
ment session. Panel members included 
W.W. Bardo, planning director, Aetna 
Life; D. F. Kirsheman, secretary, Aet- 
na Fire; G. R. Ladner, controller, Se- 
curity; W. R. Phelan, controller, U.S.F. 
&G.; and D. M. Pruitt, assistant gen- 
eral manager, General Accident. 

E. A. Cowie, vice-president, Hart- 
ford Accident, was chairman of the 
bond claims session with the follow- 
ing as panel members: E. J. Coola- 
han, manager of fidelity and public 
official department, Maryland Casual- 
ty; Walter Downs, superintendent of 
fidelity and surety claims, Hartford 
Accident; S. P. Hutchinson, manager 
of fidelity claims, National Surety; 
J. H. Jackson, assistant general at- 
torney, Fidelity & Deposit; H. Ells- 
worth Miller, vice-president, Maryland 
Casualty; H. T. Minks, assistant man- 
ager, American Surety and Nat 
Wheeler, claims-bonding department, 
Royal Indemnity. 


. Service Guide . 


O’TOOLE ASSOCIATES 


Management Consultants 
To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
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Springfield F.4M. 
Appoints Lawsing, 
Pich and Young 


James F. Lawsing Jr. has been ap- 
pointed manager of the head office 
automobile department; Frank W. 
Pich has been named assistant superin- 
tendent of the New York bond and bur- 
glary department and James C. Young 
has been appointed casualty and bond 
special agent in Florida by Spring- 
field F.&M. group. 

Mr. Pich will supervise both bur- 
glary and glass lines. Mr. Young was 
formerly in the field in Mississippi 
for Royal-Liverpool group. He will 
be headquartered at Orlando with Spe- 
cial Agent Hudson Meacham. 





Montgomery Opens 


Consultant Service Office 


CONCORD N. H.—W. J. Montgom- 
ery, who resigned last spring as general 
manager of the reciprocal exchanges in 
the Bruce Dodson group at Kansas City, 
has opened his office as insurance ad- 
viser at 18 School street here. 

Before joining the Dodson organi- 
zation, Mr. Mcntgomery was an inde- 
pendent adviser in New York and prior 
to that spent many years with Associ- 
ated Reciprocal Exchanges, where he 
achieved national recognition as an 
authority on industrial and mercantile 
coverages. He was the first president of 
Insurance Club of Kansas City 


Thinks Rate Cut for 
Safety Belts Illogical 


Rieves S. Hodnett, president of 
Burch-Hodges-Stone of Martinsville, 
Va., commenting on proposals that 
rates be cut for cars equipped with 
safety belts, writes: 

While we feel sure safety belts will 
do some good, their effect on the loss 
ratio seems to us, at this time, to be 
pure conjecture. To allow any reduc- 
tion, much less the substantial 10% 
that has been mentioned, borders on 
the ridiculous. 

We have four-wheel brakes, power 
brakes, automatic windshield wipers, 
sealed beam no-glare headlights, auto- 
matic dimmers, safety-rim wheels, 
back-up lights, turning signals and 
other safety devices for which no cred- 
it has been justified. 

In all deference to the safety belt 
enthusiasts we confidently predict that 
their effect on insurance loss ratios 
will never be of measurable conse- 
quence. 


Corbell & Bradley to Split 


Corbell & Bradley, Houston adjust- 
ers, will dissolve partnership Oct. 15 
after three years of combined opera- 
tion. 

Special civil investigation and pre- 
trial work handled by Mr. Bradley for 
the past two years will be continued by 
him. Multiple line adjustment service 
directed by Mr. Corbell for the past 
two years will continue under Corbell 
& Co. 

Donald Dow, A. D. Hurbrough, Jules 
Jourde, Burnie Tweedt and William 
Rochford will continue in the adjust- 
ment business with Corbell & Co. 











Heston Wrongly Identified 


Russell E. Heston, assistant secretary 
of National Assn. of Mutual Insur- 
ance Companies, was inccrrectly iden- 
tified in a recent issue as being with 
National Assn. of Mutual Casualty 
Companies. Mr. Heston is on the pro- 
gram of the National Safety Council’s 
congress at Chicago Oct. 17-21. 





Increases Benefits for Safety Belts 


American Travelers of Oklahoma 
City will double medical payments 
under its automobile policies for in- 
sured using safety belts in their cars. 
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SWG agents tell us that our centrally 
channeled all-in-one operation is a 
definite asset. Tested, time saving, 
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Mutuals Seek to Tap Bigger Share of Market 


(CONTINUED FROM PAGE 5) 





nent agents are requesting in the way 
of cooperative advertising schemes. In 
the first place, there is a well developed 
agency-company association. The Citi- 
zens has built its selling slogan around 
the phrase “Its the Citizens’ man for 
insurance.” This direct connection with 
his companies is the very thing which 
most agency spokesmen decry in any 
cooperative p'an. They argue that this 
connection is detrimental to the Ameri- 
can agency system. Mr. Stipe expressed 
his belief that quite the contrary is 
true, “If cooperative advertising—as a 
part of cooperative selling—is good for 
agent and company, it must be good for 
the agency system, because the agency 
system is composed of nothing more, or 
less, than the sum total of agency com- 
panies, plus the sum total of the agents 
who represent them.” 

In answer to one of the most promi- 
nent company objections to any plan of 
sharing agency advertising expense— 
that in many agencies non-participat- 
ing companies would also profit from 
the work of those which carry the load 
—Mr. -Stipe said his company is pre- 
pared to accept that fact as simply a 
minor irritant. He feels that the bene- 
fits from the Citizens’ plan far out- 
weigh this minor evil. 

During the spirited question and an- 
swer period following his talk, Mr. 
Stipe divulged a number of interesting 
facts about his company’s program. He 
stated that agents are at liberty to par- 
ticipate in the plan or not, with no 
pressure from the company either way. 
Too, agents are given a wide latitude 
as far as media or copy is concerned. 
He remarked, somewhat wryly, that 
some enterprising agents can cover a 
wide latitude too. 


How much of the agency’s advertis- 
ing budget will the company assume? 
Mr. Stipe said that while actually there 


is no exact figure, the agent would be 
financed in proportion to his premium 
volume with the company. This per- 
centage varies, but a rough gauge 
would be 1% or 2%. 

The company will also participate in 
the agent’s advertising in that it will 
help him set up an entire program 
suited to his particular needs. Where 
“area” radio or TV programs are used, 
the committee which draws up the 
program has agency representatives 
elected by the participating agents. 

Mr. Stipe’s talk followed what was 
certainly one of the most humorously 
entertaining parts of the meeting. Gor- 
don Nereim, vice president Belknap & 
Thompson, a Chicago merchandising 
concern, discussed the use of additional 
“incentives” to get more business. 

The final event of the meeting was a 
thoroughly stimulating panel discussion 
of sales and agency problems. The pan- 
el, with Paul Dubuc, agency secretary 
Shelby Mutual, as. moderator, was 
manned by Roger L. Sullivan, Michigan 
Mutual Auto, F. E. Ginn, Employers 
Mutual Casualty, E. B. Rogers, Mutual 
Service Casualty, and Henry Kilburn, 
M.F.A. Mutual. 

The panel skillfully skated its way 
through sixteen prepared questions— 
some of them “loaded’”—in time to 
meet a 3:30 deadline set for the end 
of the meeting. 

Among the topics for discussion were 
methods used in the selecting and re- 
cruiting of agency personnel, types of 
reports required of field men, claim 
adjustments by agents, contingent com- 
missions, “fringe” benefits for agents, 
sales meetings, quotas, part-time 
agents, loss ratios, and the bugaboo, 
sales promotion and advertising. 

On the subject of claim adjustments 
by agents, Mr. Sullivan commented 
that his company tried it on auto phy- 








sical damage claims and found that 
agents were inclined to overpay. How- 
ever, some companies have found that 
letting the agent settle smaller claims 
has a substantial public relations value. 

As far as contingent commissions on 
casualty business are concerned, there 
was a wide difference of opinion. The 
major reason “for” is that underwriting 
is improved since the agent has a stake 
in the future history of the insured. 
Against this were set the objections 
that contingents increase acquisition 
cost and defeat the real purpose of in- 
surance by making underwriting “too” 
selective. 

The panel “drew a blank” on the 
question of how to induce agents to 
convert general liability policies to 
package policies such as the compre- 
hensive general and storekeepers lia- 
bility. The frank consensus was that 
“it can’t be done.” 

The matter of agency quotas had a 
big play. One of the questions read, 
“If an agent falls below this minimum 
(production quota) is he generally can- 
celled?” Mr. Rogers was the only pan- 
elist who said his company established 
quotas, but all of the panelists stated 
that they would expect some sort of 
minimum from their agents. 

Mr. Kilburn handled the last three 
questions—all on sales promotion or 
advertising. He said his company uses 
all types of advertising, but “at the 
moment TV is good,” that his company 
is currently advertising on more than 
48 radio stations, makes considerable 
use of newspaper ads, supplies and 
shows films wherever possible, and 
always does something at major fairs. 
His company, in common with those of 
the other panelists, goes in heavily 
for novelties too. 

Andrew F. McGill, supervisor of 
life sales training for Nationwide Mu- 
tual, gave some interesting facts at the 
opening session about how his compa- 
nies use visual aids in training new 
agents. 


DIRECTORY OF RESPONSIBLE ~— 
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He said Nationwide has put em. 
phasis on visual training because jt 
gets attention and can compete with 
distractions. It helps the trainee re. 
tain information. Nationwide uses aq 
multiplicity of such devices and Mr, 
McGill demonstrated a number of 
them. In order to keep in style with 
his talk he made his own presentation 
with the aid of a chart. 

New agents of Nationwide are 
trained over a period of two years, he 
explained, and during this time they 
spend three weeks at the home office 
absorbing concentrated doses of spe- 
cial information. Most of the training 
is left up to the district managers. 

Among the devices Nationwide uses 
are paper charts that can be flipped 
over so that information can be given 
in graphic sequence; flannel boards, 
which he described as flexible and ex- 
cellent in getting points across; photo 
viewers; blackboards, banners, slide 
films, movies and gimmicks. 

Commenting on the banners Mr. Me- 
Gill said they can set the theme and 
tone of a meeting. They remain in 
sight all during the sessions and if they 
are attractive and have a look of qual- 
ity, they impress the participants and 
tend to get the people in the right 
frame of mind. 

Mr. McGill was asked how big a 
group should be considered for the 
use of these materials, and he said 
that Nationwide’s experience is that 
28 to 30 is ideal. 

The first day was concluded with a 
talk on developing sales supervision 
within a company by H. B. Edson, re- 
gional director of Training Within In- 
dustry. 

Mr. Edson broke sales supervision in- 
to two phases, knowledge of the prod- 
uct and sales techniques. He com- 
mented that many people in a com- 
pany have an excellent knowledge of 
their business—the nature of the prod- 
uct and how it is developed—but they 
are unable to impart their knowledge 
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to others. What is needed is skill of 
instruction, leadership and some think- 
ing on imprcvement in methods. Men 
who have these qualities, Mr. Edson 
said, often rise faster in the executive 
or sales ranks than those who have a 
more profound understanding of the 
problems but cannot communicate 
what they know. 

The ability to instruct properly is 
the basis of any sales program, Mr. 
Edson added. Selling itself is a form 
of instruction, so imparting of know- 
ledge is basic. The sales supervisor or 
the agent has to get an understanding 
on the part of his prospect and an ac- 
ceptance of his ideas. 

He commented that his organiza- 
tion found that shortly after the war 
one of the primary reasons for the 
high turnover of personnel in insur- 
ance companies was lack of proper in- 
struction cf new people. The employes 
did not know how they fitted into the 
picture of what was going on before 
or after a piece of work came to their 
desks. He said a continuous training 
program within a company is a funda- 
mental function of management. 





Publish New Edition 
on ‘Liabilty Hazards’ 


A revised and enlarged edition of 
Reginald V. Spell’s Public Liability 
Hazards has been published by Rough 
Notes Co., Inc., Indianapolis. The 456- 
page book, priced at $5, contains hun- 
dreds of new court decisions, especially 
on comprehensive liability policies. 

For many years the author was 
claims manager for one of the largest 
liability companies in metropolitan 
New York. Mr. Spell is also a mem- 
ber of New York and New Jersey Bar 
Associations. 


F, M. Egan Heads Casualty 


Association of Wash. 


Frank M. Egan Jr., Hartford Acci- 
dent, has been elected president of 
Casualty Assn. of Washington to suc- 
ceed Donald C. Pilkey, London & 
Lancashire Indemnity, who was named 
to the executive committee. 

Jack Hipple, Massachusetts Bond- 
ing, was named vice-president and 
Chester E. Cox, Great American In- 
demnity, secretary-treasurer. Others 
elected to the executive committee 
were H. R. Breshears, American; C. F. 
Rafael, Royal-Liverpool group, and 
Sam Melrose Jr., American Surety. 








Downstate Meeting 
of N. Y. Agents Slated 


The annual downstate regional meet- 
ing of New York Assn. of Insurance 
Agents will be held Oct. 18 at Garden 
City hotel, Garden City, Long Island, 
N. Y. The session starts at 10 a.m. 





California Department 


Raises 3 at San Francisco 


David Norris, head of policy com- 
plaints bureau at San Francisco for the 
California department, has been ad- 
vanced to supervising inspector there. 
He is succeeded by Benjamin Swindell, 
an investigator and policy complaints 
investigator for the department for 
six years. 

Walter Cedercrans will be promoted 
to claims investigator at San Francisco. 
He has been a department investigator 
for six years. 

Except for two years war service, 
Mr. Norris has been with the depart- 
ment since 1941. The appvintments 
are subject to official confirmation by 
state personnel board, Sacramento. 





Industrial Indemnity has opened an office at 
San Jose, Cal., its eighth office in the state. 


The address is 481 North First street. 


Johnson Heads Oregon 
Agents; 600 Attend Meet 


CONTINUED FROM PAGE 12) 
said, has resulted in cooperation of all 
national banks and increased the 
opportunity for agents to compete in 
the free market for insurance on mort- 
gage risks. 

Mr. Rhodes said the last legislature 
amended the Oregon code to permit 
the writing of multi-peril policies on a 
divisible premium basis, but that urtil 
there is sufficient experience to justify 
writing homeowners’ policies on this 
basis, the Oregon association favcrs 
preservation of the status quo. He said 
the division within the ranks of the 1n- 
surance business is a result of the faii- 
ure of the legislature to pass the as- 
signed risk bill, but pointed to the 
enactment of important amendments to 
the financial responsibility law which 
plugged obvious loopholes. He sug- 
gested a joint conference between 
agents, companies and others within 
the industry prior to each legislative 
session in order to avoid future en- 
tanglements and differences between 
the various branches of the insurance 
industry. 

Mr. Rhodes mentioned the associa- 
tion’s activities in attempting to direct 
the accident coverage of the Oregon 
School Activities Assn. into private 
channels and said that the association 
had lost substantial income from pub- 
lic business as a result of recent fire 
rate reductions which necessitate a 
reappraisal of the entire dues schedule. 

The’ association authorized’ the 
officers and executive committee to 
prepare a dues survey and recommend- 
ations for a vote by mail. 

Mr. Stadel’s report emphasized the 
importance of reappraising the dues 
schedule since the association operated 
in the red during the past year for the 
first time in its history. The association 
amended the by-laws to include a set 
of guiding principles for return com- 
missions on business passing between 
one member and another. The arrange- 
ment provides that the succeeding 
agent or broker becomes responsible 
for commission or any return premium 
which may subsequently develop. 

Robert E. Battles, NAIA executive 
committeeman, keynoted the second 
day’s session with an address on the 
value of association affiliation under 
the title of “Not Good If Detached.” 
Another speaker at the morning session 
was John H. Martin, manager Stand- 
ard Forms Bureau of San Francisco, 
who spoke on “What’s Broader than 
Broad?” 

J. W. Reynolds, chairman of the 
board of United Pacific, discussed 
the automobile problem in the after- 
noon session. Prof. D. A. Dahlberg of 
the University of Oregon, was an- 
other afternoon speaker. The closing 
talk was delivered by Raymond L. 
Knapp of Eugene, chairman of the 
Oregon association’s committee on edu- 
cation and professional standards. He 
discussed the long range plan to elevate 
the standards of the insurance pro- 
ducers of Oregon. The convention con- 
cluded with an annual banquet at 
Columbia Athletic Club, followed by 
entertainment and dancing. 


WC Hearing in Mo. Oct. 6 


Superintendent Leggett of Missouri 
has scheduled a hearing on workmen’s 
compensation Oct. 6 at Jefferson City. 
Subjects to be taken up are a proposal 
for a general revision of the prevailing 
rates and rate making procedure, modi- 
fication of the present rating system as 
to occupatiomal disease experience 
with traumatic experience and a re- 
vision of the retrospective rating plans. 
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Tells How Agency Can Keep Employes, 
Keep Them Happy and Efficient 


Helen E. Remler of the Remler- 
Shuman agency, Meadville, Pa., dis- 
cussed. employer-employe relations in 
the agency at the Pennsylvania agent’s 
convention. This is a subject seldom 
found on agency convention programs, 
though it is a matter of daily impor- 
tance to agents everywhere, and Miss 
Remler offered a number of practical 
suggestions. 

Employer-employe relations vary 
with the size of the community and the 
number of employers, she pointed out. 
Her own comments were directed es- 
pecially to the medium sized agency 
rather than the very large or very 
small operation. 


In discussing the employe first, she 
used the feminine gender, but noted 
that men can be an employe too and 
expect the same consideration as the 
girls in the office. The reverse is also 
true: Don’t give the fellows more time 
off and more privileges than the girls. 

The employe expects to work in a 
light, well-heated and well-ventilated 
office, she said—one equipped with 
modern machines and with supplies 
located for quick accessibility. She 
likes to be assigned her duties in an 
intelligent manner, to be praised for 
work well done, to be rebuked pri- 
vately, to be kept advised of changes 
in the rules and regulations of the 
insurance business. The latter are 
occurring so frequently it is almost 
impossible for the agent to keep 
abreast of them. 

The employe of today must be shown 
that there is an equal opportunity for 
all to advance; that pay raises come to 
those who study and prepare for these 
advancements; that she can count on a 
vacation with pay, and on a bonus at 
Christmas or the year-end. Otherwise 
the employer will be constantly inter- 
viewing another person, who he hopes, 
will be satisfied to accept things as 
they are, without initiative to hope 
for advancement. If the agent deals 
fairly with employes he can expect 
them to deal fairly with him. If an 
employe gets a better opportunity 
elsewhere, why shouldn’t she match 
it or beat it? The agent should bargain 
to keep her and save the expense of 
hiring and retraining. 

Sometimes the employe considers 


her job just a stop gap until she gets 
married, but often the husband is just 
getting started in a new job, and mar- 
riage isn’t the end of her employment. 
So whether the agency has career girls 
or others working for it there are many 
points which an employe can well 
adopt if she wants to be an important 
cog in the insurance office machinery. 
There is certainly more to be gained 
by cooperating with everyone in the 
office, from the boss down to the office 
boy, than to drag one’s feet and cuss 
the boss for trying to make a profit. 

Miss Remler gave several points for 
the employe to remember: 

“Don’t use your boss’s time to re- 
count the fun you had last evening, 
or what you plan for your next date. 
Remember that the telephone is for 
business calls and any personal use of 
it should be limited. Don’t discuss 
office information with outsiders. Pro- 
tect the boss from unimportant inter- 
ruptions—you’ll learn in a short time 
which interruptions are unimportant. 

“Remind the boss of appointments, 
special occasions—even his wife’s 
birthday or anniversary—only, how- 
ever, if he gives you the information 
and asks that you do so. Make a good 
impression over the telephone; culti- 
vate a pleasant manner for telephone 
and personal contacts. The office is 
your day-time home. Keep so much 
of it as is your responsibility neat and 
tidy. Don’t think that dusting your desk 
and the boss’s too is beneath your dig- 
nity. 

“Be loyal—the interests of the boss 
come first. Be attentive and informed. 
The boss likes to be told occasionally 
that he has used good judgment or 
that he is a whale of a salesman when 
he closes a big deal. Remember the 
more big deals he closes, the more 
certain you are of pay advances. Don’t 
forget to thank the boss for any special 
or extra favors—such as time off, 
vacation (even though you know you 
are entitled to it), a raise—this is only 
a common courtesy.” 


Every employe hopes that she will 
have a good boss or bosses. The list 
of requirements in this department is 
lengthy and might serve as a good re- 
fresher course for the agent-employer. 
If an agent has difficulty keeping em- 


ployes perhaps he should turn the 
searchlight on himself and not keep 
wondering about the faults he finds 
in the people he hires to work for him. 
She said if an agent-employer today 
blames his secretary or the girls in 
the office for his own mistakes, he 
should mend his ways. 


To make the office routine run 
smoothly, the agent should insist on 
complete applications being submitted 
to the policywriters so they can check 
figures and get out the work without 
delay. Writing must be legible. The 
agent helps himself when he helps 
his employes to understand just what 
he wants done. Complete and legible 
applications will avoid the embarrass- 
ment of criticisms from Middle De- 
partment Assns. of Fire Underwriters 
and of correcting endorsements from 
home offices. Personnel are human 
beings and even though the agent may 
prefer to work until 6 p.m. every night, 
the law stipulates how many hours a 
week insurance personnel may work. 

“Do you keep a stenographer sitting 
at your desk for hours while you sort 
and re-sort the material on your desk,” 
she asked. “You should be ready to 
give dictation when you call her. Bet- 
ter still, save your nerves and your 
secretary’s also by purchasing, and, 
mcre important, by using, dictating 
equipment. It will pay for itself in 
less time than the manufacturer ad- 
vertises.” 

Detail in an insurance office must 
be discouraging for the beginner. An 
agent should not continue operating 
his office with out-moded equipment 
and methods. She recommended consi- 
deration for better employer-employe 
relations a modern billing and book- 
keeping method, which saves hours of 
time; use of expiration notices for 
small premium business or accounts 
which had previously been slow pay; 
purchase of an electric calculating 
machine; rearrangement of desks and 
files, following suggestions of the 
people who work at the desks, and 
survey of the business to combine 
small policies for the same insured 
into one thus saving clerical work, 
shoe leather, or postage—as well as 
insurance company supplies. 


Customers will notice the good ser- 
vice they get from satisfied and happy 
personnel; increased sales of good 
business depends a great deal on the 
type of service rendered. If the agent 
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gives poor service, if a telephone or 
personal call to the office is handle 
in an indifferent manner, or there is 
a tone of dissatisfaction in the air, 
customers will certainly sense it. The 
agent knows how quickly he notices 
the faults or good points of competi- 
tors and their offices. He should look 
at his own office with the same critica} 
eye. If he finds a situation which 
needs correction, he should do some 
thing about it. 

She recommended sending key per. 
sonnel to the insurance conference held 
each year in June at Penn. state uni- 
versity and sponsored by the state 
association and field clubs. The value 
of these conferences is inestimable. 

The problem of achieving good em- 
ploye relations is creating an atmos- 
phere in the office in which an em- 
ploye is willing to come to work 
regularly and promptly and apply all 
his or her skills and efforts to his 
or her assignments, she said. 





Hartford Realigns 


Western Department 

Hartford Accident has realigned its 
engineering service in the western de- 
partment with new districts in Chicago 
and Grand Rapids. William G. Meade 
will head the Chicago office and Car) 
Behnke will be manager at Grand 
Rapids. The Chicago district will serve 
northern Illinois and Indiana and the 
lower peninsula of Michigan will be 
serviced from Grand Rapids. Charles 
H. Norton has been appointed district 
engineer at Detroit to succeed Mr. 
Meade. 

Mr. Meade joined the engineering 
department staff in Chicago in 1946. 
He was promoted to assistant superin- 
tendent at Chicago in 1949 and district 
engineer at Detroit in 1950. Mr. Behnke 
has been a field engineer at Grand 
Rapids since he joined the company 
in 1943. Mr. Norton joined the com- 
pany in 1948 as a field engineer at 
Detroit. 


New Swett & Crawford Office 

Swett & Crawford of San Francisco 
has opened an office at Atlanta under 
the title of Swett & Crawford of Geor- 
gia, Inc. Dean Hollar is manager. The 
new office will write excess lines in- 
surance. 

Mr. Hollar joined Swett & Crawford 
in the Lloyds department in 1946 after 
graduating from college. 
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NALA. Los Angeles Headquarters Roster 
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NORTHERN, N. Y.—Robert Sher- 
rard, Pacific coast manager; C. C. 
Thomson, superintendent of agents; S. 
J. King, California special agent. 

Hotel 

Biltmore 


NORWICH UNION—Everard P. 
Smith, U. S. manager, and Alan Ma- 
teer, Pacific department manager. 

Hotel 

Biltmore 


OCCIDENTAL LIFE OF CALIFOR- 
NIA—William B. Stannard, vice-pres- 
ident; J. Edward Carnal, superintend- 
ent of agencies; W. Joe Livergood, su- 
perintendent of agencies; M. H. Far- 
rant, assistant actuary; Walter Schmitz, 
assistant vice-president; Don Lee Hart- 
man, assistant secretary; Paul Doer- 
mann of the agency department; A. 
Mason McNeill of the pension trust 
department; James A. Carey of the 
A&H department; Fred W. Roberts of 
the group department; and Joe DuMoe 
of the agency department. 

Hotel 

Statler 


OLYMPIC—S. A. Richards, J. E. 
Chambers, vice-presidents; P. C. Cook, 
sales manager; J. G. Kirkman, auto- 
mobile manager; George Behnke, fire 
and marine manager. 

Headquarters 

Home office, 621 South Hope Street 


PACIFIC EMPLOYERS—Victor 
Montgomery, president; R. A. McGuire, 
executive vice-president; K. W. Gideon 
and R. L. Walker of the interstate de- 
partment; John Demmer, manager of 
fire insurance operations; Joe Reilly, 
resident vice-president and manager 
of the Los Angeles office. 


PACIFIC NATIONAL FIRE-PARA- 
MOUNT FIRE-MANUFACTURERS 
CASUALTY—W. H. Vernier, C. A. 
Brough, R. E. Jenkins, J. B. Fontaine 
Jr.. H. R. Harwood, A. T. Siem and 
D. Mushet. 

Hotel 

Biltmore .... 


PARKER, ALESHIRE & CO.—Don- 
ald W. Aleshire. 

Hotel 

Statler .... 

PENNSYLVANIA 


ASSN. OF INS. 


AGENTS—Horace Coe, George J. Mar- 
graff and Stanley Cowman, Philadel- 
phia; Morton V. V. White; Allentown; 
Pittsburgh; 


Paul J. Trimbur, Robert 


E. Synnestvedt, Jenkintown; Truman 
Purdy, Sunbury; Nat Levy, Scranton, 
and Roy Reinard, Philadelphia. 
Hotel 
Biltmore 


PHOENIX OF HARTFORD—F. C. 
Beazley, vice-president; Ernest F. 
Wagner, secretary; Urban M. Lelli, 
secretary, and Donald E. Walker, as- 
sistant secretary, all of the home office; 
Leland C. Shay, superintendent; Rob- 
ert C. Gloss, assistant manager; Char- 
les C. Luce, assistant manager; Edward 
W. Blanchfield, special agent; Will H. 
Harrison Jr., superintendent; H. L. 
Sevison, supervisor, all of the Pacific 
department. 

Hotel 

Biltmore 


RATHBONE, KING & SEELY—E. 
T. King, J. A. Bunting and R. A. Camp- 
bell of San Francisco; A. V. Sinclair 
and R. C. Wright of Los Angeles. 

Hotel 

Biltmore 


SAYRE & TOSO—H. E. Sayre, pres- 
ident, G. Frank Brown, vice-president, 
A. L. Reese and Richard W. Sayre, all 
of Los Angeles; and Lee J. Hoagland, 
vice-president of San Francisco. 

Hotel 
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REPUBLIC INDEMNITY—Robert 
Kissel, president; Jack A. Rappaport, 
production manager; Rolfe Stokes, 
Robert Mills and Alfred Sherry, special 
agents. 

Hotel 

Biltmore 


RICHARDS & CO.—Philip D. Rich- 
ards, H. F. McCreery, Alfred H. Lacy, 
James W. Slatter and Ed Owen. 

Hotel 

Biltmore 


ROYAL EXCHANGE GROUP—Ar- 
thur A. Lang, W. S. Macy, Clifton C. 
King Jr. and Errol Green. 

Hotel 

Biltmore 


ROYAL-LIVERPGOL—W. L. Falk, 
E. R. Voorhis, B. F. Weaver and J. C. 
Qualmann. 

Hotel 

Statler 


ST. PAUL FIRE & MARINE—D. W. 
Swanson, secretary in charge of agency 
operations of the home office; Glenn 
W. Potts, resident assistant secretary, 





and W. C. Willams, agency superin- 
tendent, both of San Francisco; and J. 
E. Miller, general manager, Los Ange- 
les. 
Hotel 
Biltmore ... 


SCOTTISH UNION & NATIONAL 
INS. CO.—R. J. Coolidge, manager; 
J. K. Carmichael, assistant manager; 
P. L. Duffy, state agent; W. H. Kleiter, 
special agent. 

Hotel 

Biltmore 


SECURITY-CONNECTICUT—E. V. 
Oliver, vice-president; Ferdinand A. 
Hall, associate manager; A. G. Peter- 
son, executive assistant manager, and 
John Kirk, southern California branch 
manager. 

Hotel 

Biltmore 








AVIATION 


SPRINGFIELD FIRE & MARINE— 
Charles E. Freeman, secretary of the 
home office; John M. Wylie, vice- 
president; Roy E. Wessendorf, secre- 
tary, and Russell R. Reutepohler, man- 
ager casualty and bond division, all of 
San Francisco. 

Hotel 

Biltmore 


See eee ere eeeeeesee 


STANDARD ACCIDENT—C. L. Mil- 
ler and T. L. Sedwick, vice-presidents; 
R. W. Smith, resident vice-president at 
San Francisco, and E. S. Cunningham, 
manager at Los Angeles. 

Hotel 

Statler 


SWETT & CRAWFORD—C. J. Nel- 
lany, manager of the casualty depart- 
ment; Burney Chandler, fire depart- 
ment manager; R. R. Riley, assistant 
casualty manager, and J. H. Archer, 
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Aviation Insurance and the “U. S. Group” are 


almost synonymous terms. 


Organized in 1928 to service the then fast grow- 
ing aviation industry, the 
comprising 57 leading stock insurance companies 
has served industry's many aviation insurance needs 


continually lor over a quarter century. 


In this twenty seven years of operation, United 
States Aviation Underwriters Inc., aviation mana- 
gers for the group, takes pride in its cordial agency 
relationships and in its enviable reputation for 
prompt and equitable claim and loss adjustments. 

A “U.S. Group” policy is your client's assurance 


of sound protection and dependable service. 


UNITED STATES AVIATION UNDERWRITERS INC. 
80 John Street, New York 38, N. Y. 


Branch offices in: Chicago, Atlanta, Los Angeles 
Kansas City, Dallas and San Francisco 


“U. S. Group”, now 














Lloyd's, 


309 W. JACKSON BLVD. 
WAbash 2-7577 


EXCESS LIMITS 
SURPLUS LINES 


DRILLING RIGS— MALPRACTICE 
LONG HAUL—NATURAL GAS SYSTEMS 





London 





CHICAGO 6, ILL. 
Teletype CG 2785 


Officers of Pennsylvania Assn. of Insurance Agents elected at Pittsburgh are, 
left to right: Morton V. V. White of Allentown, state national director; Paul J. 
Trimbur of Pittsburgh, vice-president; George J. Margraff of Philadelphia, 
president; William J. Graul of Allentown, vice-president; Frank D. Moses of 
Harrisburg, secretary-manager, and Clarence M. Thumma of Harrisburg, treas- 
urer, 








GRIFFITHS, 


TATE, LTD. 
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manager of the southern division, all 
of Los Angeles. 
Hotel 
Biltmore 


eee ress ewes eeeeeeesesseene 


INSURORS OF TENNESSEE—J. 
Byron Taylor, Chattanooga, president; 
Louis J. Englert, Jackson, chairman; 
John B. Bailey, Knoxville, state na- 
tional director; George L. Goss, Nash- 
ville, manager. 

Hotel 

ee 


Cr 


TRADERS & GENERAL—Edward 
C. Hilman, president; L. Erston Smith, 
vice-president; Percy R. Reid, vice- 
president; Paul W. Roy, Los Angeles 
branch manager; William S. McDer- 
mitt, San Francisco branch manager, 
and Don F. Morrin, special agent, San 
Diego. 

Hotel 

Biltmore 


eee eeeeeeeeesesreeeeeesese 


TRAVELERS—Virgil V. Roby, vice- 
president, Travelers Fire; and Harold 
A. McKay, vice-president, and Ray- 
mond N. Allen, assistant superintend- 


INCORPORATED 
| 


NEW YORK 












American Equitable Assurance Company 


of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 


of New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


Corroon & Reynoups, Inc. 
MANAGER 
92 William Street, New York 38, N. Y. 


Losses paid exceed Three Hundred Fifty Million DollarsSaummmamammae 











Licensed IN DI 


in all MUTU 
States 





AN INVITATION 
TO 
PROGRESSIVE AGENTS 


WRITE FOR 
FULL INFORMATION ON OUR 
MULTIPLE LINE WRITINGS 


R. N. HIATT, VICE-PRESIDENT 


A LUMBERMENS 


Home Office: 429 N. Pennsylvania Street 
Indianapolis 9, indiana 








ent of agencies of Travelers. 
Hotel 
BE b.csiou ae eGentsuweweses eee 


UNITED PACIFIC—H. L. Baird, 
president; W. R. Langtry, vice-presi- 
dent and southern California manager, 
and E. R. Selberg, manager, both of 
the Los Angeles Wilshire office; J. D. 
Gillespie, vice-president and northern 
California manager of San Francisco; 
K. W. Swartz, assistant secretary and 
manager of the Los Angeles metropoli- 
tan office; John G. Proctor, assistant 
secretary and manager of the Sacra- 
mento office; and John F. Gilbert, as- 
sistant secretary and manager of the 
Fresno office. 

Hotel 

ND 6 inc sn be ndoavbaoueeeear 
U.S.F.&G.—C. B. Gamble, vice-presi- 
dent. 

Hotel 

eer TCE Pet ee TENT pares 

VIRGINIA ASSN. OF INSURANCE 
AGENTS—E. J. Morgan, Hampton; 
Giles M. Robertson, J. Norvell Trice, 
Ralph Howe, and William R. Walker, 
Richmond; William N. Lineweaver, 
Harrisonburg; G. Keith McMurran, 
Newport News. 

Hotel 

BE ib KS RAGENE Rea ices 

YORKSHIRE AND SEABOARD 
F.&M.—Charles A. Vooris, vice-presi- 
dent, and James Strain and Robert L. 
Deverall, assistant vice-presidents. 

Hotel 

 icdch cecumecners peeekeee oe 


ZURICH—Robert D. Hodson, assist- 
ant U. S. manager, E. J. Savage, direc- 
tor of agencies, of the head office; 
Joseph R. Allan, manager; H. K. Mills, 
superintendent of agencies, and R. B. 
Voss, Edwin S. Young and George W. 
Wilson, field representatives, all of the 
Pacific department. 

Hotel 

Biltmore 


REINSURANCE UNDERWRITERS 
Otis Clark, president, W. C. Nicoll, 
manager of the Los Angeles office and 
M. B. Rottmann, secretary of the Los 
Angeles office. 

Hotel 

RON fs uveisssiansiars aietatenlers aierecnoe 

OHIO FARMERS—Dana L. Jones, 
vice-president, R. W. Kunstman, assist- 
ant vice-president, John Combes, San 
Diego manager, and Douglas Olson, 
northern California manager. 

Hotel 

a ee eaenelianees iabene 


CONTINENTAL ASSURANCE— 
Marsh Simms and Charles W. Kraem- 
er, Chicago; John Grant, Huston Leon- 
ard, Peter Allarea, and Walter Mast of 
Los Angeles, and Don Tenny, San 
Francisco, plus General Agents Bernie 
Kammerer and M. M. Denbo of Los 
Angeles, and Dave Andre of San Diego. 

Hotels 

Biltmore 

Re Pe TT Oe ee ee 

U. S. CASUALTY—Conrad Wissell, 
assistant secretary. 

Hotel 

Statler 
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Debate Reserving of 
Installment Term 


Fire Business 


NEW YORK—The business dis. 
played some difference of opinion on 
how to handle unearned premium re. 
serves on installment term fire busi- 
ness at the hearing here conducted by 
the commissioners’ subcommittee on 
installment premium reporting in an. 
nual statements. The subcommittee is 
headed by Holz of New York and he 
presided. 

Some insurers want to reserve on an 
annual basis, as the premiums are col- 
lected, while others, including predom- 
inantly casualty insurers, in which 
field there is also the installment re- 
serving problem, want to reserve ona 
five year basis at the outset. 

There was considerable sentiment at 
the hearing for the option of using eith- 
er method, though NAIC in 1951 ree. 
ommended the annual and 16 states 
now call for that basis. 

Superintendent Holz asked those 
representing the two views to present 
memorandums by Oct. 15. There will 
be an exchange of memos and addi- 
tional time allowed in which to file 
replies, which, Mr. Holz indicated, 
would enable the subcommittee to 
meet again around Nov. 5 to prepare 
a report for the commissioners meeting 
in New York. : 


Mass. to Increase 
1956 Auto Rates 


An increase of at least 5% in 1956 
compulsory auto insurance rates is 
expected in Massachusetts due to ri- 
sing claim costs and higher accident 
frequency. The new schedule, which 
may result in hikes of up to 10%, is 
now being determined. 

Drivers who have been assessed 
points for traffic offenses will have 
to pay surcharges. These are expected 
to amount to $6 per point. Commis- 
sioner Humphreys said persons with 
demerits on their licenses must pay 
the surcharges for four consecutive 
years. 

Insurers are faced with the problem 
of whether or not commissions should 
be paid on demerit surcharges, a prob- 
lem that is now being worked on by 
the attorney general’s office which 
has been asked by Gov. Herter to 
state whether the surcharges will be 
considered a premium or a penalty. 

Meanwhile, Automobile Legal Assn. 
reported it has started legal action to 
test the constitutionality of the merit 
system in the compulsory law. 

Philip C. Thibodeau, genera] man- 
ager of ALA at Boston, has advised 
motorists to put “paid under protest” 
on checks for 1956 surcharges resulting 
from demerits. 

He said ALA is in favor of a point 
system for violations but opposes the 
law which takes money in the form of 
a surcharge from a motorist without 
a trial. 


Md. Wind Storm Cover Cost Study 
State Treasurer Hooper S. Miles of 
Maryland has been ordered by the state 
board of public works to investigate 
the cost of wind storm damage insur- 
ance for all state-owned buildings. 
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laim Men NEED UP TO DATE REFERENCE BOOKS 
FOR FORWARDING CLAIMS. Write today on your letterhead for 
free copies of directories of experienced independent adjusters & insurance 
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McDavid Spells Out State 
Regulation Problems 


OMONTINUED FROM PAGE 3) 
wants a group or association discount 
on its insurance—and always there is 
an insurer standing by willing to write 
at such a discount. 

He said it is an unusual philosophy 
that requires basing a rate structure 
on the experience of one state. Only 
surety rates are based on national 
experience and in spite of competition 
in that field the rates have consider- 
able stability. 

Many states will not let in outside 
experience—unless it favors a rate 
reduction. 


Rating requires the broadest band of 
experience possible, he declared, and 
this may be the route to a solution 
of the wave wash problem. 

He turned his attention to the prob- 
lems a department faces when a do- 
mestic company fails that is operating 
in two or more states so that its as- 
sets are variously committed and may 
be pledged around in such a way as 
to leave the home state or some other 
jurisdiction holding the bag. An insur- 
er, for example, may want a line in 
one state but to get it must meet a 
department’s demand that it establish 
a special account under trusteeship. 
Or, again, a state may offer a tax 
abatement if the company maintains a 
bank account in the state, as is true in 
South Carolina. 

All of these things hog-tie a depart- 
ment in the liquidation of an insurer, 
he indicated. 

Consequently, legislation is being 
recommended to enable the Carolina 
department to provide better surveil- 
lance of domestic companies. This leg- 
islation, he assured his audience, would 
not be burdensome or put domestic 
companies at a disadvantage. 

(Retiring President Hayne P. Glover 
Jr. of Greenville indicated that the 
agents’ association is appointing a spe- 
cial committee to present agents’ ideas 
to the joint legislative committee 
which has been named to study and 
develop a program of insurance leg- 
islation in the areas touched on by Mr. 
McDavid. The legislature’s committee 
is expected to start hearings the first 
of October.) 


OK Auto Liability Writing 
by Tex. County Mutuals 


John Ben Shepperd, Texas attorney 
general, has ruled that county mutuals 
may write automobile liability insur- 
ance. It was held that county mutuals 
could write all lines of automobile 
insurance so long as they do not as- 
sume a risk on any one hazard greater 
than 5% of their assets. 


NAIA Safety Committee 
to be Active at L. A. 


The safety committee and the acci- 
dent prevention committee of National 
Assn. of Insurance Agents are planning 
activities to remind convention goers 








of safety every day at the NAIA annual 
meeting in Los Angeles. 

The group has been working for sev- 
eral months to make the convention 
safety-minded. Among the activities 
are Driv-o-trainer car exhibits, dis- 
plays of all the entries in the annual 
Assn. of Casualty & Surety Companies, 
safety contest, and an abundance of 
safety material. 

Los Angeles Assn. of Insurance Wo- 
men, under the auspices of the com- 
mittees, will distribute capsules which, 
when opened, will disclose safety mes- 
sages. A special show-card at the dis- 
tribution booth will read “read ‘em, 
don’t eat ‘em.” 

A luncheon meeting for the safety 
committee and the chairman of the 
accident prevention committees of all 
states will be held Monday noon. 





Illinois Assn. of Mutual 


Companies Elects Brown 


Floyd W. Brown, secretary of Far- 
mers & Grange Mutual, was elected 
president of Illinois Assn. of Mutual 
Insurance Companies at its convention 
at Hotel Pere Marquette, Peoria. 

Hiram L. Kennicott of Glenview, sec- 
retary of Lumbermens Mutual Casual- 
ty, continues as_ secretary-treasurer. 

Some 300 men and women heard 
discussions on “Fifty Years in the 
Association” by James T. Wise, Sad- 
orus; on “Lightning Arresters” by 
Edward Piepho, Chicago, and on “It’s 
Everybody’s Business” by John J. 
Meehan, U. S. Chamber of Commerce, 
Chicago. 

Speaking for the National associ- 
ation were John C. Stapel, Columbia, 
Mo., president, and Harry P. Cooper 
Jr., Indianapolis, secretary. The entire 
closing session was given over to a 
question and answer panel, moderated 
by Myron L. Cass, Princeton. 





Royal-Liverpool Writes 
Auto Death, Disability 


Royal-Liverpol is now writing auto- 
mobile death indemnity and weekly 
total disability endorsements for pol- 
icyholders carrying private passenger 


The death indemnity may be pur- 
chased in either $5,000 or $10,000 
amounts for annual premium of $2 
or $4. The weekly total disability 
coverage is available to those who 
purchase the death indemnity and be- 
long to one of several classifications 
and may be purchased in units of $5 
subject to a minimum of $25 and a 
maximum of $50 weekly. The annual 
rate is 60 cents per $5 unit in all 
territories except New York territory 
I, in which the rate is $1.10 per $5 
unit. 

These new coverages will be written 
in the District of Columbia, Alaska 
and in all states except Illinois, Iowa, 
Kansas, Massachusetts, Missouri, New 
Hampshire, New Jersey, Virginia, 
West Virginia and Hawaii and Puerto 
Rico. 





The Kerker Peterson Hixon Hayes 
advertising agency of Minneapolis has 
been named to handle the advertising 
of Mutual Service companies of St. 
Paul. 
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PUBLIC LEDGER BLDG., PHILADELPHIA 6, PA. 





LONG HAUL TRUCKS 
TAXICABS 
BUSES 


All coverages 


A WORLS OF 
EXPERIERCE & MARKETS 


EXCESS LIMITS 


All Classes 
over Low Primary—over Self Insurance 
High Limits Capacity 





PRIMARY INSURANCE 


General Public Liability & Property Damage 





All Forms including: 

Malpractice—Physicians, Surgeons, Hospital, 
Clinic 

Theatres, Hotels, Municipalities 

L.P.G., Anhydrous Ammonia 

Amusement Parks, Carnivals 

Auto Racing, Swimming Pools, Resorts 


e SURPLUS LINES 


Fire 

Fire, Theft & Collision 
Marine (Inland & Ocean) 
Unusual Risks 


E. J. GLOVER & CO. 


CHICAGO 4, ILL. 


175 W. Jackson Bivd. 





HAsrison 7-9376 Teletype CG 1636 








@The new dwelling 
forms give the buyer a 
wide choice of 
protection that’s broader 
—more economical. 








Talk to our special 
agents about the full 
range of dwelling and 
contents coverage that 
we write under 
named-perils, all-risks, 
and package policies 
... at lower net cost. 


“hin, Coalers/ Uf ida, 


INSURANCE COMPANY 
INDIANAPOLIS 7, INDIANA 
Western Department: Omaha 2, Nebraska 
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Notes Factors to Watch 
in Any Flood Program 


(CONTINUED FROM PAGE 15) | 
generally, or by a few companies pio- 
neering in the field, they would, right 
from the start, face heavy tax bur- 
dens in respect of such writings. In 
the absence of early losses, their pre- 
miums, after deduction of acquisition 
costs and operating expenses, would 
face a tax burden to the tune of 52%, 
thus enabling the companies to set 
aside reserves only on the basis of 
what. is left after taxes. The only re- 
serve they could set aside legitimately 
and with proper tax credit would be 
standard premium reserves as current- 
ly applicable to common forms of 
property insurance. If, however, pri- 
vate insurance companies were grant- 
ed a special or general privilege of 
setting aside such reserves with full 
tax credit, as are clearly present with- 
in this field of insurance, the entire 
problem could be approached from an 
entirely different angle and its solu- 
tion might be found much more readi- 
ly and intelligently. 

This specific element, which is im- 
portantly present with respect to flood 
insurance and also with respect to oth- 
er and existing branches of insurance, 
provides private insurers, be they 
stock or mutual, with an opportunity 
for creating with proper tax credits 
reasonable and adequate reserves to 
meet contingent shock losses as these 
are bound to recur, maybe even with 
increased frequency. 

This whole problem would come 
very much nearer to a practical and 
simple solution if underwriting profits, 
as such, were eliminated altogether 
from the scope of federal taxation and 
if in lieu of such taxation there were 
substituted a flat premium tax such 
as the 1% rate currently being advo- 


PAC KAGED 











Many a product, innocently packaged in can, carton or 
bottle, has the potentialities of dynamite if an unforeseen 
effect should lead to a liability suit against its manufac- 
turer. It is sometimes impossible for a producer to find 
markets for this coverage with his regular companies. In 
these cases, Illinois R. B. Jones will provide the answer. 

Jones underwriters are well versed in products liability. 
They have access to the broadest markets in the world. 
They are schooled and skilled in providing the kinds of 
services that have won them the patronage of the best insur- 
anee agents and brokers of the land. 


cated by vocal elements within the 
insurance business. 

If underwriting profits were allowed 
to accumulate, more or less free of 
any tax, serving instead to build up 
even substantial contingency reserves, 
the cost to the insurance public—even 
though an allowance were made in the 
rate for a flat federal premium tax— 
might ultimately be reduced to levels 
considerably below those presently 
charged or potentially necessary to en- 
ter such a cyclical and hazardous field 
as flood insurance. 





Security Factors Wins Bid 


to Handle Port Insurance 


The board of state harbor commis- 
sioners of San Francisco has confirmed 
Insurance Security Factors Inc. as a 
broker of record to collaborate with 
Johnson, Higgins & Cosgrove & Co. in 
handling the extensive port insurance 
program. 

Andre Doassans of Security Factors 
will provide on the spot supervision of 
the port’s multi-million fire insurance 
coverage as recommended by the port’s 
director and staff. 

The commission and the port direc- 
tor sought proposals from 11 brokers 
in an effort to obtain the best possible 
coverage at the lowest possible cost. 
Security Factors was repsonsible in 
developing several new approaches for 
reducing future port insurance costs, 
which led to its appointment. 

Under the new plan, the port will 
effect a savings of $175,000 over the 
next five years. 





Damasco to Great Central 


Jacques E. Damasco has been ap- 
pointed sales director of the fire divi- 
sion of Great Central of Peoria. Mr. 
Damasco has been in the business for 
30 years, most recently as assistant 
vice-president of James S. Kemper 
& Co. agency of Chicago. 
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Hinois h.B. jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 


C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. * Emerson 2584 


William E. Lersch, Vice-President 
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Layton Outlines Filing Procedures to Save Cost 


(CONTINUED FROM PAGE 15) 





guides, and a folder for each company, 
each month. Dailies are filed first by 
expiration date, and then into their 
respective company folders. 

The big advantage of this method is 
that expiring dailies can be pulled al- 
most immediately, and if they are 
brought forward automatically at the 
time they are needed most—at the 
date of expiration—it furnishes an ab- 
solute secondary check on expirations. 
The expiration cards and records are 
pulled at the end of the month, the 
daily reports pulled, and one checked 
against the other. 

If the multiple billing idea discussed 
earlier is used, and paid ledger sheets 
are filed alphabetically in customer’s 
folders, that is an adequate and satis- 
factory line record. If the agent’s line 
record is adequate, this plan of filing 
daily reports is most satisfactory for 
the average agency. The use of either 
plan depends upon the individual re- 
quirements, and the nature of the cli- 
entele. If the agent has a lot of large 
active lines, the line folder plan has 
advantages which outweigh the disad- 
vantages, he said. 

If the agent has only a few large 
lines, those dailies can be filed in 
separate line folders, alphabetically, 
and the rest of the daily reports in 
monthly folders according to expira- 
tion date. 

No matter how an agent files his 
daily report, there are a number of 
simple rules which should be observed 
in filing. There should be a guide for 
each inch of filing. As a rule, one set 
of 25 subdivision alphabetical guides 
is sufficient for one drawer of filings. 
For a two drawer file, a set of 40 sub- 
division guides should be used breaking 
down the more active letters of the 
alphabet into several subdivisions. For 
a three drawer file, a 60 subdivision set 
should be used, etc. 

At least four inches of working space 
should be allowed in each drawer to 
avoid jamming folders in, or tearing 
them when removed. 

Mr. Layton recommends the use of 
“out guides” for the file drawers. They 
are simply letter size or legal size 
guides with the word “out” on the tab, 
the tab or the entire guide usually be- 
ing in a conspicuous color. The face of 
the guide itself is ruled, so that when 
material is removed from the file, the 
person taking it signs his name or ini- 
tials and the date. When the material 
is replaced, the out guide is removed, 
and the entry crossed off. 

He also suggested: Always file be- 
hind the guides. Letters in folders 
should be arranged in order of date, 
the most recent at the front of the 
folder where it can be quickly found. 
A maximum of 20 or 25 pieces in one 
folder usually gives the greatest effi- 
ciency. With a four drawer file, use 
the two upper drawers for current 
filing, and the two lower drawers for 
the two most recent transfers. This 
applies whether the agency has one 
cabinet or a dozen. To avoid cluttering 
up the daily report file with old ex- 
piring dailies, clip the expiring daily 
to the renewing daily, and throw it 
away when the new one is attached. 
If the agent feels he must keep dailies 
more than one renewal term, the oldest 
may be filed in a transfer file, but 
too many agencies keep too many 
dailies too long, he said. 

Mr. Layton mentioned short cuts 
which may be followed in any office 
to speed up routine: 

Place a staple in papers on the same 


— 


subject in the right hand corner in. 
stead of the left to permit flipping the 
entire file when looking through the 
folder and segregating all material so 
clipped. If the office does not have a 
check writer place a strip of cellophane 
tape over the amount after the check 
is written—it cannot be moved with- 
out removing the ink or defacing the 
check. Cut the upper left and lower 
right corners of carbon paper, no mat- 
ter how the carbon is placed in the 
assembly, the upper left hand corner 
of the forms may be grasped, and car. 
bons removed or shaken out. 

A number of carbon assemblies for 
correspondence are on the market, and 
one of the most ingenious is a set with 
the second sheets and the carbon al- 
ready assembled. These are in various 
combinations, depending on the num- 
ber of carbons desired, and the letter- 
head is placed on top of the assembly, 
the letter written, and the carbons re- 
moved easily because they are perfor- 
ated. 

Another similar set is the use of a 
hood which holds together as many 
sheets of carbon as desired. The letters 
and carbons are inserted into the as- 
sembly for typing. 

Practically all agencies paste en- 
dorsements, applications and corre- 
spondence to the front or back of daily 
reports, which is a messy operation 
and often results in a series of crinkles 
which bulk up the file. One agent Mr. 
Layton knows has an old sewing ma- 
chine in his office and when anything 
is to be attached to the daily, it is 
sewed on. It requires far less time than 
pasting, is neater, and when papers are 
to be removed, it is simple to clip a 
couple of stitches and pull the thread. 

The agency should make it a rule 
not to use air mail on Friday or Satur- 
day unless the mail is going across 
country. Ordinary first class mail will 
usually reach its destination just as 
quickly if mailed on those dayy. 


‘ FOR HOTEL ACCOMMODATIONS 
IN NEW YORK CITY 


Call your local travel 
representative or 
teletype—NY 1-3601 
or write hotel direct 












Lexington Avenue at 49th 
Street. 1200 modern rooms 
television equipped. Rea- 
sonable rates. Swimming 
pool (complimentary to 
guests). Coffee shop, res- 
taurant, cocktail lounge. 


RADIO CITY AREA 





5st Street, Just East of ( 
7th Avenue. A 23 story 
modern hotel. Accommo- 
dates 1000 guests. Sensi- 
bly priced. Breakfast room, 
Stockholm restaurant. AAA 
recommended. 


44th St., East of Broadway. 
Comfortable 





accommoda- 
tions for 800 guests at mod- 
erate rates. Coffee shop 
and cocktail lounge! 
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South Bend I-Day Stresses 


Education for Preservation 


(CONTINUED FROM PAGE 7) 
everyone in the insurance business and 
opened new horizons for insurance 
salesmen, according to John D. Phelan, 
vice-president and sales manager of 
American States. 

He said the multiple peril trend is 
not something which can be ignored 
by agents but must be accepted. He 
outlined the multi-perils policies avail- 
able in the dwelling field and predic- 
ted the continued acceptance of the 
comprehensive dwelling policy because 
of its divisible premium and selection 
of coverage by insured. He said the 
most important development in the 
multiple peril field, however, are the 
new dealers’ block forms. Under them, 
he said, it is possible to provide all 
risk coverage on a stock of merchan- 
dise both at a location and away, in 
transit and otherwise and at a single, 
reasonable rate. He listed dealer clas- 
sifications which have been approved 
for block policies either under inland 
marine or multiple peril and predicted 
that they would soon be available to 
all types of retailers. These policies 
mean more problems and more oppor- 
tunities for the agent, he said. “They 
will give the agent a chance to dis- 
tinguish himself from insurance ped- 
dlers,” he said. 

A panel discussion on “new casualty 
tools” closed the day’s sessions. 

James E. White of Whipple & White, 
South Bend adjusters, discussed some 
of the things an agent can do to help 
streamline claims service. When an 
agent assigns the loss as quickly as 
possible and provides all the facts in- 
volved in the claim, he is working as 
a team with the adjuster to provide the 
most prompt, efficient and intelligent 
type of claims service, he said. 

Dan Gibson of Plymouth, vice-presi- 
dent of Indiana Assn. of Insurance 
agents, summed up the agents view- 
point of so much change in so short a 
time. “As a result of the many changes 
in the casualty field,” he said, agents 
would welcome a two-year moratorium 
on changes even though they realize 
that change is necessary.” He said one 
of the best ways for agents to keep up 
with the changes was to subscribe to 
the Fire, Casualty & Surety Bulletins 
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and suggested that field men subscribe 
to them also and help agents to inter- 
pret the changes they explain. He said 
the casualty field needs a committee of 
agents to meet with company repre- 
sentatives to study rates and forms. He 
said the general type of changes need- 
ed were those which led to simplicity, 
uniformity and broadening of cover- 
age. Some of the specific changes he 
urged were a single limit on liability 
property damage coverage and code 
clarification. 

Harry F. Von Berg, manager of Gen- 
eral Accident at Indianapolis, discussed 
new approaches to public liability and 
some of the new policies available. He 
suggested that agents study the 
changes and poticies so that they can 
get their share of the more than $500 
million in public liability premiums 
each year. 

Thomas E. Foley, manager of Foley 
Adjustment at South Bend, urged 
agents to adopt a regular procedure to 
follow in aiding insured in minor prop- 
erty damage claims. He suggested that 
the agent help insured fill out the 
claim form and then provide a copy 
of the filled-out form for insured’s fu- 
ture use. He pointed out that agents 
should refrain from giving legal advice 
and placing themselves in the position 
of an attorney rather than an agent. 

Ray H. Kenady of South Bend, a 
director of the state association, said 
he didn’t have a new casualty tool to 
talk about but urged agents to use the 
“old rusty tool” of selling. He criticiz- 
ed price-war competition in the auto 
line and said it would reduce commis- 
sions and salesmanship. The reduction 
of commissions will reduce service, he 
said, and eventually the public will en- 
courage a state fund and the establish- 
ment of some sort of socialistic system 
of writing insurance. “If you want to 
keep business on a solid foundation,” 
he said, “we must revert to a sales ef- 
fort rather than to a rate war.” 

H. Ray Walker was chairman of the 
Insurance Day committee and presided 
at most of the sessions. 


Mich. May Have Special 


Session on Traffic Safety 


LANSING—Michigan insurance men 
are hoping for constructive traffic 
safety legislation at an anticipated 
special legislative session this fall. Gov. 
Williams has announced he would call 
such a session with strengthening of 
the highway safety laws as one of its 
Major objectives. 

Despite the fact that the governor is 
a Democrat and the legislature is 
Republican-controlled, there seems to 
be a considerable area of agreement as 
to the need for some new legislation in 
the safety field. Improvement in the 
driver training program, with state 
subsidy and possible requirement that 
youths have such training before li- 
censing; expansion of the highway 
patrol forces of the state police, prob- 
ably by about 20 troopers, and im- 
provements of the central violations 
file under which multiple offenders can 
be easily detected and denied driver 
licenses appear to be the major pro- 
posals. A suggestion that driver li- 
censing be taken out of the hands of 
local authorities and placed with a 
newly created state examiner system 
appears doomed as heavy opposition 
has been aroused in both major parties. 





Insurer Expands Baltimore Office 


Standard Accident has expanded 
facilities at its Baltimore branch. C. E. 
Yorton, field representative at Roches- 
ter, N. Y., has been transferred to 
Baltimore where he will serve in a 
similar capacity. Donald R. Thompson, 
of the Richmond office, has been made 
claim representative at Baltimore. 

These additions at the Baltimore 


office will enable the companies to 
provide more effective service to 
agents, brokers and policyholders in 
that area. 





Revoke Brooklyn Licenses 
Superintendent Holz of New York 
has revoked all licenses issued to L. 
Barton Jemmott, Brooklyn broker and 
public fire adjuster. A hearing deter- 
mined that Mr. Jemmott had collected 
money from individuals for placement 
and renewal of insurance contracts 
and failed to use the money to provide 





the requested coverages, without so 
notifying the individuals, and failed to 
return the money to them 





Los Angeles Office Wins Award 
The Los Angeles office of Northwest- 
ern Mutual Fire recently won a 1955 
“best place to work” award given 
annually by Management Methods 
Magazine. Utilizing the principle of 
division by function rather than by 
partition, the modern office provides a 
high degree of integration without 


physical separation. 


PROPERLY COV 


Pictured between sessions at the annual South Bend-Mishawaka Insurance 
Day are, from left to right: John D. Phelan, vice-president and general sales 
manager of American States; John Miles, chairman of the morning sessions; 
H. Ray Walker, general program chairman; J. M. Patterson, assistant director 
of public relations for Standard Oil of Indiana; Arnold R. Corson, chairman of 
the afternoon sessions, and William H. Maloney, inland marine superintendent 
of Hartford Fire’s western department. 
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Insurance Opportunity 


We are a 114 year old marine and fire 
company group. The next step in our na- 
tion wide expansion program will be the 
opening of a service office in Minneapolis. 
We are looking for a man between 28 and 
38 who has had a predominantly fire insur- 
ance background and has a successful rec- 
ord of field production, preferably in the 
Minneapolis, St. Paul area although this is 
not absolutely essential. We are looking 
for a better than average man and intend 
to pay a better than average salary. Write 
giving full experience details and informa- 
tion concerning experience, family and mil- 
itary standing. Address Box H-18, The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








CLAIMS SUPERVISOR—PERSONAL INJURY 
Do you qualify for these positions? 
ASSISTANT CLAIMS SUPERVISOR 
PERSONAL INJURY ADJUSTERS—With or 
Without experience 

CLAIMS EXAMINER (Home Office) 


We have immediate openings in our Chicago 
and Springfield, Illinois offices for men 25 
who are anxious to become associated with a 
progressive stock casualty company. 

e offer excellent opportunity for advance- 
ment with liberal salary, group insurance plan, 
and other employee benefits. 

Write and tell us about yourself; interviews 
will be arranged on the basis of information 
contained in your first letter. 


LINCOLN CASUALTY CO. 
500 E. Capitol Avenue = Springfield, Illinois 





WANTED 
Casualty fieldman for Western 
Ohio. Excellent opportunity to be- 
come associated with a progressive 
multiple line stock casualty com- 
pany. All replies will be confidential. 


Write: 
PREFERRED INSURANCE COMPANY 


P.O. Box 75 
Grand Rapids, Michigan 




















CASUALTY AND FIRE INSURANCE 


Do these qualifications interest you? Twenty years 
business activity with last six in mutual casualty 
and fire insurance. Extensive field sales and un- 
derwriting. Experienced dealing with Bureaus, 
office management, personnel training. In- 
terested in Home Office operations, supervisory 
underwriting or Branch manager. Desirous of 
transferring from East to Los Angeles area. 
Complete résumé available. Address Box #tH-50, 
c/o The National Underwriter Co., 175 W. Jack- 
son Bivd., Chicago 4, Ill. 














WANTED 


Ohio general insurance agency situated in com- 
munity of 100,000, seeks man about thirty with 
some knowledge of fire or casualty insurance. 
Must be willing to solicit business and handle 
minor office details. Salary and bonus. Box H-40, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 


FOR SALE 
General Insurance Agency located in the heart 
of Mickioas's Vacation Land. Michigan's largest 
Inland Lake. Population 5,000, Seasonal - 
tlon 40,000. Excellent School System, 3 of 
almost every denomination. Reason 
r health. If Interested Reply to Box a 
@ Natjonal Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








WANTED — POSITION AS 

EDUCATIONAL DIRECTOR 
Now teaching Insurance in large university, have 
A.B., L.L.B. degrees. Have approximately 15 
years insurance experience as broker prior to 
teaching position. Will relocate anywhere if op- 
portunity warrants it. Address H-47, The National 
_— Co., 175 W. Jackson Blvd., Chicago 








SALES DIRECTOR 


This advertisement may be the turn. 
ing point in your life. Read it care. 
fully outloud. If it sounds like it was 
written especially for you, answer. 
Otherwise, throw it aside. 

We need a man with imagination, 
personal drive, sales know-how, 
and a sound knowledge of human 
relations who can lead and train 
special and local agents in effec. 
tively using the extra-ordinary sales 
tools of a well established, expand. 
ing top-rated, Midwest multiple line 
mutual company. This is an excep. 
tional opportunity for the man 
who can fill the bill. He may be in 
top level position now but more likely 
is @ younger, second man facing a 
road block. Or he may be stranded 
in a branch office. He will be under 
45, happily married, able to ‘‘fit in” 
with a crowd that’s going places, 
Still willing to learn and grow— 
and able to recognize an outstand- 
ing Opportunity when he sees it. 
Write giving, in confidence, the in- 
formation you would want if you 
were hiring an Assistant. You will 
receive an answer. Address Box 
H-49, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 

















UNDERWRITER 

WANTED . . . Experienced Casualty Underwriter, 
predominantly Automobile or Workmen's Com- 
pensation. Must have knowledge of Experience 
and Retrospective Rating Plans. Salary com- 
mensurate with ability and experience. Send 
details of past experience and salary desired to: 
Box H-4, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, ill. 


WILL PURCHASE FIRE COMPANY 


Small Fire company located Mid-West or 
which can be moved, will be bought out- 
right if acceptable. Address Box H-44, The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 




















CASUALTY UNDERWRITER 
Chicago office of a Mutual Fire and Casualty 
company requires experienced man to handle 
underwriting of casualty lines. Salary open. 
Good advancement possibilities for right man. 
Write giving details of experience, age, present 
salary and expected salary to Box #H-5I, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 





CASUALTY UNDERWRITERS 


Casualty company ———, on nationwide 
basis has Chicago and other Midwest openings 
for experienced Casualty Underwriters. Under 
40. Salary commensurate with experience. Oppor- 
tunity for advancement. Send complete résumé 
to Box H-42, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, III. 











FIRE UNDERWRITER 


Mid-west Casualty Company soon to enter Fire 








SPECIAL AGENT 


Young man with fire and marine experience and 
acquainted with Wisconsin Agents. Reply giving 
qualifications, references and starting salary de- 
sired to Box H-28, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


wants man under 42 to head fire under- 
writing operations. A fine opportunity for the 
right man. Give complet ploy t and per- 
sonal history, present salary and responsibilities. 
Prompt interview will be arranged. Box H-45, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 

















SPECIAL AGENTS 
Excellent opportunities for young men to super- 
vise and select casualty insurance agents in 
southeastern and southwestern Wisconsin terri- 
tories. Excellent income potential. Car furnished. 
Mutual Auto Ins. Co. of Wis. 809 North 8th St., 
Sheboygan, Wis. 


CASUALTY FIELDMAN 


Good opportunity for causalty fieldman in De- 
troit with prominent multiple line stock com- 
pany. Minimum of three years experience and 
familiarity with Detroit market required. Write 
Box No. H-4!I, The National Underwriter Co., 
175 W. Jackson Blivd., Chicago 4, IIl., stating 
experience and qualifications. 











WANTED 
Experienced Fire and/or Casualty Ad- 
justers. Excellent positions available. Write 
giving experience and background. All re- 
plies confidential. MICHIGAN CLAIM 
SERVICE, INC., P. O. Box 276, Lansing, 
Michigan. 





FIELDMAN 
Prominent Multiple Line Stock Company 
has opening to travel Indiana. Salary and 
expense. State experience, age and back- 
ground to #H-43, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 











UNDERWRITER — PRODUCER 


Over 25 years experience both Stock and Mutual 
available for an underwriting or production po- 
sition, casualty and multiple line; Pacific, Inter- 
Mountain or Southwest—Arizona preferred. Can 
do a real job for you. Please write Box H-48, The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 














GENERAL MANAGER WANTED 


General Manager relocate in California. Full 
charge of Home Office Fire and Casualty Un- 
derwriting operations. Must have managerial 
background and heavy Casualty and Fire experi- 
ence. Write full résumé, including salary require- 
ments. Our employees know of this opening. 
Write Box No. H-38, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED TO BUY 
Small insurance agency in Chicago or sub- 
urbs or will purchase part interest in larger 
established organization. Please furnish 
pertinent details. Box H-53, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








TO THE MAN WHO FEELS 
HE'S STANDING STILL... 


Get this clean, fresh, live start 
to permanent success in a 
general agency of your own! 


NEW! A brand-new, ground floor opportunity with 
an old, established company never before offering 
commercial coverages! 


NEW! Strong vested contract offering high initial 
commissions and liberal renewals, providing a big 
margin of over-write at both ends! 


NEW! Be the first in your territory to have the same 
receptive open door to sales amply demonstrated 
in the territories where representatives are al- 
ready under way! 


NEW! A complete new line of big-value, low-cost life- 


time A&H, Hospitalization, Life insurance that’s 
setting new sales records for agencies just started. 


N FE Ww! Aggressive home-office help in prospecting and 


lead promotion. 


e If you’re tired of standing still—if you have the ambi- 
tion and know-how to move on up by developing a sales 
organization that can do justice to really choice coverage— 
we have the jet-powered propulsion that will help you get 
there! Write in complete confidence, giving full details in 


first letter. 


Robert W. Lindsley, Director of Sales 
COMMERCIAL DIVISION 


BENEFIT ASSOCIATION OF RAILWAY EMPLOYEES 
Room UL, 901 Montrose Ave., Chicago 13, Ill. 
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North Carolina Agents 


Convene in Columbia 
(CONTINUED FROM PAGE 1) 

don A. Schmidt of Charleston was re- 
elected secretary-treasurer, and Mr. 
Greer and Jake D. Hill, attorney, were 
renamed. Julius M. Isdal of Beaufort, 
Harold Sullivan of Anderson and Van 
Noy Wier of Abbeville are the new 
members of the executive committee. 

Association presidencies run in the 
family and agency of Mr. Schachte. An 
uncle, Frank Schachte, of the agency, 
was state association president seven 
years ago. Henry Tecklenburg Jr. of 
the agency is head of the Charleston 
board, and Mrs. Michael Bello of the 
agency is president of Charleston Assn. 
of Insurance Women. 

The agency was founded 74 years 
ago by J. E. Schachte’s grandfather, 
Henry. J. E. spent a year in the south- 
ern department of North British in 
New York beginning in 1936 and then 
entered the agency. After the war he 
became chairman of the state associa- 
tion’s education committee, served on 
the executive committee and then was 
elected vice-president. 

. e _ 

Licensing examinations and proced- 
ure have been entirely too lax in South 
Carolina, Mr. Glover said in his ad- 
ministration report. Consequently, the 
association named a special agents’ 
qualification committee, headed by 
Mr. Thompson, the new vice-president, 
to survey procedures in other states. 


| The committee, after conferences with 


the South Carolina department, is com- 
piling entirely new examination pro- 
cedures, study background and model 
examinations, which it will propose to 
the department for use. 

In legislation the association got the 
highway point system, which it want- 
ed, and defeated a bill to self insure 


| boilers in schools of the state, a mea- 
| sure to add 25% to all losses not paid 
| in 60 days, a 1% premium tax on auto 











premiums, etc. 
Membership is 403, a record high, 


| Mr. Glover said, and there are 16 local 


boards, an increase of one. He noted 
that Charleston board is sponsoring 
a news program on TV five nights a 
week. 

Southern Agents Conference, of 
which Mr. Glover is chairman, will 
hold its meeting April 12-14 in Char- 
leston. 

Bernard J. of Charleston 
departed from the usual pattern in 
making his report as state national 
director. Foregoing well known history, 
he dealt with problems. 

He noted there had been criticisms 
of the directors because they do not 
say much at national meetings. Sug- 
gestions have been made to correct 
this situation, but, he said, the NAIA 
staff and committees are doing such a 
thorough, such a great job, a little 
discussion is necessary. 


Olasov 


. . . 

Local agents, Mr. Olasov said, prob- 
ubly will never be able to meet the 
direct writer or specialty company on 
price. The insuring agreements of the 


respective policies are usually the 
same and often competitors offer a 
more attractively printed contract. 


Consequently, all the local agent has to 
offer intangibles such as better 
service, wider knowledge of the busi- 
ness, etc. 


are 


The competition may sell only or 
principally automobile and therefore 
can speak quite intelligently on the 


subject. Therefore it is very important 
that local agents and their employes 
be prepared by education and training 
to meet this competiticn. He empha- 
sized the value of NAIA and state as- 


sociation educational programs. 

He also urged more selling and 
advertising. The local agent may know 
an insured gets more by dealing with 
him but does the public know this? A 
promise tc a policyholder to save $10 
on his auto coverage will do more to 
get his business than the argument 
the local agent deserves the business 
because he worked hard for the com- 
munity chest and attends church 
regularly. 

Mr. Olasov was presented with a 
plaque in appreciation of his three 
years cf service as state national direc- 
tor. 

The program featured talks by Ed 
V. Wallace of Afco, on more production 
and less expense through premium 
financing; by John J. Vogel of Smith- 
Biggs & Co., Newark, on the operation 
of London Lloyds; by J. Ed McDavid, 
deputy insurance commissioner, on the 
state regulation of insurance, and by 
Kenneth O. Force, executive editor of 
THE NATIONAL UNDERWRITER, on the 
need of greater sales effort by local 
agents if they are to meet increasing 
competition. 

By courtesy of Home, the films 
“Feature Story” and “The Man Be- 
tween” were shown Wednesday. 

Joel Morse of Abbeville acted as 
MC at the annual banquet which was 
a quite successful affair attended by 
425 and held at Laurel Hill, a night 
club and eating place in Columbia. Mr. 
Morse introduced a number of per- 
sons including R. Lee Kelly, insurance 
commissioner, and Mrs. Kelly. The 
ceremonies were followed by a top- 
flight floor show and dancing. 


The show was sponsored by Carolina 
General Agency, Equitable Fire, John- 
son & Johnson, McCants, Riley & 
Smith, Porter General Agency, Siebels, 
Bruce & Co. and Williams & Waddell. 

The cocktail party which preceded 
the banquet was sponsored by James 
O. Cobb & Co., Cowan & Mahone, Hugh 
F. Dick & Co., Hurt & Quin, A. F. Irby 
& Co., and H. Grady Turner & Son. 

Other companies that participated in 
the convention hospitality, with head- 
quarters or in other ways, included 
Aetna Casualty, American Auto, Amer- 
ican Casualty & Fire, Canal, Citizens 
Home Fire, James C. Greene Co., 
Hartford Fire, Maryland Casualty, 
National Fidelity, North America and 
U.S.F.&G. 


Karen Greer, 
daughter of 
Lloyd E. Greer, 
manager of 
South Carolina 
Assn. of Insur- 
ance Agents, 
modeling a fall 
suit at the fash- 
ion show during 
the meeting last 
week at Colum- 
bia. 





Suggests Form of 
WC Law to Cover 


Atomic Hazards 


WASHINGTON—A plan analogous 
to workmen’s compensation to cover 
public liabilities in nuclear reactor op- 
erations was suggested by William M. 
Cousins Jr., assistant director of Ar- 
mour Research Foundation of Illinois 
Tech, at the Atomic Industrial Forum’s 
annual meeting here. 

Mr. Cousins recommended the pass- 
age of an “atomic compensation act” 
which would provide for fixed damage 
payments to the public and a fixed 
limit of liability for companies. 

He pointed out that adequate public 
liability insurance currently is not 
available at reasonable rates and that 
many companies would prefer greater 
coverage. 

“The objective of any insurance plan 
must be to protect both the general 
public and the reactor owner,” he said. 

He admitted that several questions 
must be answered before the adoption 
of such legislation, including the as- 
sessment of damage and the calcula- 
tion of maximum possible damage. He 
pointed out that the measurement of 
blood damage has been suggested as a 
means of assessing radiation damage. 

There are two major factors in the 
establishment of a fixed limit of lia- 
bility—the probability of a disaster 
and the population within its range, he 
added. 

He believes the experience and 
judgment of nuclear engineers at pres- 
ent is sufficient to suggest a starting 
figure which could be modified with 
experience. 

“The preceding considerations ob- 
viously are similar to those steps every 
insurance company goes through in ar- 
riving at rates for any type of insur- 
ance,” he asserted. 


Add up Ione’s Damage 


in Carolina, Virginia 
(CONTINUED FROM PAGE 1) 

the total amount in North Carolina 
are Wilmington 6,000 at $100 for 
$600,000, Fayetteville 300 at $50 for 
$15,000, Raleigh, including Rocky 
Mount and Wilson, 1,500 at $50 for 
$75,000, Goldsboro and outlying areas 
1,750 at $50 for $87,500; Greenville, 
2,500 at $75 for $187,500; Washington 
1,500 at $75 for $112,500; Kingston 
1,000 at $75 for $75,000; New Bern 5,- 
000 at $250 for $1,250,000; Pamlico, 
Beaufort, Carteret and Jones counties 
3,000 at $200 for $600,000; Morehead 
City, including Atlantic Beach, Beau- 
fort and Swansboro, 3,000 at $200 for 
$600,000, and Elizabeth City 1,500 at 
$75 for $112,500. 

In Virginia, Norfolk had an esti- 
mated 1,500 insured losses at $35 each 
for a total of $52,500 and Newport 
News 750 at $50 for $37,500. 

Before Hurricane Ione’s visit GAB 
had a staff of adjusting and clerical 
personnel in the same general areas 
working on losses caused by Hurri- 
canes Connie and Diane. Operations 
from these two storms were 70% com- 
pleted when Ione struck. Since then, 
GAB has opened additional temporary 
storm claim offices and has augmented 


its existing adjusting and clerical 
staffs in the area to handle claims 
from Ione. 


Western Adjustment 


Promotes V. D. Davies 


Western Adjustment has appointed 
Vernon D. Davies as general adjuster 
at Indianapolis. He has been in the 
Indinaapolis office and has been with 
Western for 10 vears starting at South 
Bend in 1945. 


The Williams & Henning agency, Louisville, 
has changed its name to Williams, Henning & 
Van Zandt. Mr. Van Zandt became a member 











New officers of 
South Carolina 
Assn. of Insurance 
Agents, from the 
left; rear, Hayne 
P. Glover Jr., State 
director, and J. Ed- 
win Schachte Jr., 


president. Front, 
Lloyd E. Greer, 
manager; W. L. 


Thompson Jr., 
vice-president, and 
Gordon A. Schmi- 
dt, secretary-trea- 
surer. 










John A. Zeigler of the Santee-Coo 








of the firm some months ago. 
eee 
tf 
' 


per hydroelectric project and member 


South Carolina Public Service Authority, Mrs. Zeigler, Mrs. Wales, and William 
Wales of Maryland Casualty, Charlotte, at the convention in Columbia of South 


Carolina Assn. of Insurance Agents. 
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Commissioners Meet on 


Auto Misclassification 
(CONTINUED FROM PAGE 1) 

ing 42%. At the same time, 16 or 18 

other companies were investigated as 

to classification, and five other insur- 

ers were found to be over-charging as 

a result of misclassifying. 

Service Fire made refunds in Texas 
amounting to $88,662; Marathon $24,- 
700; Cavalier $42,628; Consolidated 
Lloyds $14,636, and Home Service Cas- 
ualty $1,096. 

The companies promised to correct 
their underwriting practices, and all 
the companies, Mr. Saunders said, are 
presumed to have complied with their 
agreements. : 

However, at the hearing, Service 
Fire maintained it should make re- 
funds to its parent, Universal CIT, and 
not the car buyers. Joseph G. Myer- 
son, counsel for Service Fire, said the 
commissioners had a quarrel with the 
finance companies and the methods of 
selling cars, and not the insurers. 
“We're clean as a hound’s tooth,” he 
declared. 

Mr. Myerson said the finance com- 
pany buys the policy and figures it in 
with the financing to arrive at the to- 
tal cost of an automobile. If there is 
an over-charge on insurance, there is 
an offsetting under-charge on financ- 
ing, he claimed. Under that system an 
over-charge that might be made 
should be refunded to the finance com- 
pany which bought the policy, Mr. 
Mverson added. The Texas refunds 
were agreed to by the executives of 
Service Fire without consulting their 
attorneys, Mr. Myerson added, claim- 
ing the refund should not have been 
made to individuals. 

Mr. Whitesides said an IBM run on 
Service Fire’s April, 1955, business 
showed 26.33% in class 1, 46.04% in 
class 2 and 27.63% in class 3, as 
against a national average of 80% in 
class 1, 13% in class 2 and 7% in class 
3. There was little rating information 
in the home office of Service Fire, Mr. 
Whitesides said, or in Memphis where 
he spot checked an office. The spot 
checks dated back to 1951 and showed 
as high as 90% misclassification. 


Commissioners Combs and Hunt 
said they may send examiners to 
Memphis. Under questioning by the 
commissioners, it was brought out that 
Service Fire with a $2 million capital 
has paid dividends to CIT of $4 mil- 
lion. It was suggested that Service 
may be asked to increase its reserves 
to cover refunds which may be called 
for. 

Any misclassification, Mr. Myerson 
said, is due to the fact that the auto 
dealers are not insurance men and do 
not know all the details that may be 
required. In handling 800,000 cars a 
year, Mr. Myerson contended, the deal- 
ers cannot rate each car separately. 

Emil Chervenak, president of Serv- 
ice Fire, supported Mr. Myerson, and 
emphasized that any refund should not 
go to the automobile buyers. He and 
Mr. Myerson said that Texas policy- 
holders received “a gratuity.” They in- 
dicated that no further refunds are to 
be paid. 

Service Fire has always abided by 
NAUA rules, Mr. Chervenak said, in 
that a risk which does not have a rat- 
ing has gone into the highest class. 
3ecause of competitive conditions CIT 
has found it undesirable to require de- 
tailed information, he commented, ex- 
plaining that rating each risk separate- 
ly would bury the dealers and the 
company in paper work. 


Douglas Bergman of Dallas, Texas win be taught by women active in the field. 


attorney for Service Fire and a repre- 
sentative in the Texas legislature, said 
that while he is convinced the com- 
pany is correct in saying that CIT is 
the actual car purchaser, it may not be 
wise for the company to insist on its 
legal right to pay refunds only to 
CIT. He asked the commissioners not 
to make hasty statements which might 
harm the company. 

Combs of Arkansas said if any re- 
funds are due on cars purchased in Ar- 
kansas they will be paid to the indi- 
vidual buyers. Commissioner Hunt 
said his staff will study the situation 
and decide what course to follow in 
Oklahoma, and added he will look into 
the classification of all insurers in that 
state. 

A transcript of the conference will 
be given to Commissioner Leggett of 
Missouri, president of National Assn. 
of Insurance Commissioners, Mr. 
Saunders said, but Mr. Myerson urged 
the commissioners to delay studies un- 
til a legal determination on refunds 
can be made. He indicated that efforts 
to collect further refunds for individu- 
al buyers will lead to court action. 

Superintendent Holz of New York 
sent a telegram to the Zone 5 commis- 
sioners saying the convention exami- 
nation of Service Fire has been com- 
pleted except for the determination of 
some legal questions. 





Zurich to Open New 
L. A. Office Oct. 5 


Zurich will hold a grand opening 
Oct. 5 in its newly-completed building 
in Los Angeles. Records, equipment, 
and personnel have already been trans- 
ferred to the new quarters. 

The building, located at Wilshire and 
Arden boulevards, houses both the 
Los Angeles office and the Pacific de- 
partment, which supervises production 
and service in the Los Angeles, San 
Francisco, and Pacific Northwest ter- 
ritories. Joseph R. Allan is Pacific de- 
partment manager. 

Constructed of reinforced concrete, 
the new building is three stories high, 
but provisions have been made for the 
erection of three more stories as addi- 
tional space is required. 





Layton Toastmaster 


for Watson Dinner 


Col. Frank D. Layton who recently 
retired as chairman of National Fire, 
will be toastmaster and speaker at the 
Oct. 26 testimonial] dinner for Leon 
A. Watson, who recently retired as 
manager of Fire Insurance Rating 
Organization of New Jersey. The din- 
ner will be held at the grand ballroom 
of the Waldorf-Astoria hotel in New 
York city. 

Gov. Meyner, Insurance Commis- 
sioner Howell and John S. Sheiry of 
Bridgeton, president of New Jersey 
Assn. of Insurance Agents, sponsor of 
the dinner, are among those slated to 
participate. 


Ill. Bank Repaid for 
Robbery in 24 Hours 


As a sequel to the armed robbery 
of the Farmers State bank at Danforth, 
Ill., Sept. 20, the bank received within 
24 hours a $14,010 check from repre- 
sentatives of W. A. Alexander & Co., 
Chicago general agents of Fidelity & 
Casualty. 

Hedley Sheldon, special agent at 
Springfield for Alexander, and Charles 
J. Hostick of the F. & C. claims de- 
partment, made the trip to Danforth 
to restore the lost funds. The bank was 
insured under bankers blanket bond 
form 24. 





Insurance Women’s Assn. of Portland (Ore.) 
and the Oregon Assn. of Insurance Agents will 
co-sponsor a course in basic insurance for 
women. The course will be part of the Portland 
school administration’s evening classes and 





Another Letter Gives 
Latest Inland Officers 


(CONTINUED FROM PAGE 1) 
director of the company was accepted. 
The next signature on the various 
letters emanating from Salt Lake City 
is that of M. E. Carroll, signing as 
vice-president and treasurer. Mr. Car- 
roll’s letter of resignation dated Sep- 
tember 1, 1955, in which he directed 
that his resignation become effective 
immediately (the day before the 
physical move from Phoenix was be- 
gun), was accepted by the board of 
directors at their meeting held on 
September 6, 1955. The third signa- 
ture on the letters is that of T. C. 
Howay as vice-president and who is 
still a vice-president and director of 
Inland Empire Insurance Company. As 
you can see, therefore, two of the three 
signatures on the letters and releases 
are of persons who are no longer either 
an officer or a director of Inland 
Empire Insurance Company and who 
were not officers or directors at the 
time the records were forcibly removed 
from the home office in Phoenix, Ari- 
zona. 


(3) At the board of directors meet- 
ing of September 6, 1955, I was 
elected president of the company to 
replace Mr. Charles A. Stanecker who 
had previously resigned on August 24, 
1955. By action of the requisite major- 
ity of stockholders, the by-laws of In- 
land Empire Insurance Company were 
amended on August 30th so as to re- 
duce the number of directors from nine 
to five. The vacancy on the board 
created by Mr. Callaway’s resignation 
was, therefore, not filled. At the meet- 
ing of the board of directors held on 
September 6, 1955, Mr. H. C. Redlich 
was elected to replace Mr. M. E. 
Carroll as a director and treasurer and 
also elected secretary in place of Mr. 
O. B. Callaway, resigned. 

(4) Present senior officers of the 
Inland Empire Insurance Company are 
as follows: 

“W. D. Corbett, president 

“C. E. Whisman, vice-president 

“T. C. Howay, vice-president 

“H. C. Redlich, secretary-treasurer 

“The present directors of Inland 
Empire Insurance Company are as 
follows: 

“H. C. Redlich, elected at the board 
meeting held September 6, 1955, to 
fill the vacancy created by Mr. M. E. 
Carroll’s resignation. 

“D. R. Stanford, elected at the board 
meeting of September 10, 1955, to fill 
the vacancy created by the resignation 
of Mr. C. W. Betz. 

“T. C. Howay 

“C. E. Whisman 

“W. D. Corbett 

“(5) We firmly believe that the 
company is solvent and that its affairs 
could have been put in order but for 
the unauthorized move of all company 
records from Phoenix, Arizona, to 
Salt Lake City, Utah, and the subse- 
quent panic by the agency force which 
caused an immediate run upon the 
company. 

(6) Some time ago, you were ad- 
vised that in crder for Inland Empire 
Insurance Company to comply with 
sect. 30-143 of the Idaho law, we were 
filing with a registered office of the 
company in Boise, Idaho, copies of 
all minutes of meetings of the board of 
directcrs, executive committee and 
stockholders of the company. Copies 
of these minutes have at all times been 
in the possession of Langroise, Clark 
& Sullivan, whose office is located in 
the McCarty building, Boise, Idaho, so 


that these are available for your in- 
formation. 

“T believe this letter will help to 
clarify the present situation existing 
with regard to Inland Empire Insur- 
ance Company.” 

Of the officers and directors listed 
by Mr. Corbett, only T. C. Howay was 
an official of the company as of Dec 
31, 1954. , 

C. E. Whisman, as of Dec. 31, 1954 
(with no assumptions as to the pres. 
ent state of affairs), was a vice-presj- 
dent of Trans-Pacific. Also as of that 
date, Paul M. Roca was a vice-presj- 
dent of Trans-Pacific and also was sec- 
retary of Royal American of Hunts. 
ville, Ala. The resigned president of 
Inland, Charles A. Stanecker was a 
vice-president of Royal American as of 
Dec. 31, 1954. Royal American has 
been mentioned frequently in the op- 
erations of Inland Empire and Trans- 
Pacific as a reinsurer, and at one time 
there was a considerable duplication 
of officers of Trans-Pacific and Royal 
American. 

. . . 

It is understood that the examina- 
tions committee of NAIC was anxious 
to conduct a simultaneous examina- 
tion of Inland Empire, Trans-Pacific 
and Royal American, but this did not 
work out. For one thing, it is reported 
that Commissioner Gwaltney of Ala- 
bama protested that Royal American 
had been examined within recent 
months and there was no need to in- 
vestigate it again. Because of the ob- 
vious connection between the compa- 
nies, it was thought by NAIC that they 
could get a better understanding of the 
situation as regards assets, reinsurance, 
etc., if all companies were looked over 
at the same time. 

The hearing on the rehabilitation or- 
der for Inland Empire is set for Fri- 
day, Sept. 30, at Boise. 

Another sidelight of this situation is 
in the form of still another letter, this 
one from Paul M. Roca, a vice-presi- 
dent of Trans-Pacific and a member of 
the Phoenix law firm of Lewis, Roca, 
Scoville & Beauchamp, counsel for 
Trans-Pacific. This letter denies that 
Stewart Hopps has any connection 
with either Trans-Pacific or Inland. 
It reads in part as follows: 

“Stewart Hopps is not a stockholder 
of either Trans-Pacific or Inland. 
He has never been a stockholder of 
Trans-Pacific, whose stock is owned 
by more than 5,200 individuals. During 
the relatively short time that this 
office has served as counsel for Inland, 
Mr. Hopps has not been a stockholder 
of that company. Since July 6, 1955, 
90.037% of the stock of Inland has 
been owned by Trans-Pacific, and the 
balance of the stock of Inland is in 
the hands of a number of individuals 
in Utah and Idaho.” 

Trans-Pacific, incidentally, is now 
being liquidated and Director Bushnell 
of Arizona is the receiver. Claimants 
are to notify him of any claims before 
Jan. 16, 1956. 


Frank J acks Joins 


Kansas City F. & M. 


as Loss Manager 

Frank N. Jacks, from 1929 until his 
retirement a short time ago as manager 
of the Kansas City office of Under- 
writers Adjusting and supervisor of 
Kansas and Missouri, has been ap- 
pointed manager of the loss depart- 
ment of Kansas City F. & M. 

Mr. Jacks went with Underwriters 
Adjusting shortly after receiving his 
law degree from Yale university. He 
is still a member of the bar in both 
Iowa and Missouri. 
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A&H Bureau Sets Up Association Merger Plan 


(CONTINUED FROM PAGE 2) 





development. He served on the all- 
industry committee that drafted the 
A&H insurance regulatory law. He was 
subsequently one of the drafters of the 
uniform individual A&H policy provi- 
sions law and the statement of princi- 
ples. He is one of the bureau repre- 
sentatives on the Joint Committee on 
Health Insurance. He has been ap- 
pointed by Superintendent Holz of New 
York to serve on the advisory commit- 
tee to consider fair trade practice rules 
He is chairman of the insurance com- 
mittee of American Life Convention 
and a past chairman of its legal sec- 
tion. He is counsel for LIAMA. f 

a . . 

A record crowd of 250 gathered at 
Mount Washington hotel to attend the 
three day meeting. Robert S. Schoon- 
maker Jr., secretary of the A&H de- 
partment of Berkshire Life, was chair- 
man of the annual meeting committee 
and Alfred W. Perkins, vice-president 
of Union Mutual Life, bureau chair- 
man, and Berkeley Cox, general coun- 
sel of Aetna Life, presided at the ses- 
sions. 

Commissioner Knowlton of New 
Hampshire, recent past president of 
National Assn. of Insurance Commis- 
sloners, spoke on the regulation of in- 
surance by states and warned that 
Congress can change its mind about 
the McCarran act, and consequently 
the regulation of insurance. at any time 
- Pop The companies must realize 

s an overn 2) Ives ¢ i 
. —— themselves according- 

In the address of the chairman of the 
governing committee, Mr. Perkins re- 
minded the session of the need of all 
for an organization such as the bureau. 
The common problems, beyond the 
time and staff manpower of companies 
individually, can best be solved by 
common solution and only by experi- 
enced men working together and not 
trying to be do-gooders, politicians or 
glory-seeking inviduals, he said. 

Social security and its proposed ex- 
tension form a dire threat to the Amer- 
ican economy, Powell B. McHaney, 
president of General American Life 
said in a_ hard-hitting speech. The 
straight life insurance or survivorship 
benefits afforded by social security 
today total more than all of the life 
insurance in force in all the private 
companies in America, he pointed out. 
If the business could have foreseen 
what social security would become 
from the standpoint of direct competi- 
tion with insurance, he said he doubt- 
ed if it would have stood quietly by 
and welcomed it as it did. He recom- 
mended that the insurance business 
business quit making speeches to it- 
self, abandon considerations of expedi- 
ency, and aggressively join with others 
In a program that will reach the public 
With the true facts about social secu- 
rity. 

W. Rankin Furey, president of Berk- 
shire Life, discussed his company’s 
experiences in entering the A&H field 
and the part top management must 
play in building a successful A&H de- 
partment. B. M. Anderson, vice-presi- 
dent and counsel of Connecticut Gen- 
eral, reviewed the growing pains of the 
business and Arthur M. Browning, 
vice-president of New York Life, fur- 
ther refined the problem and predicted 
that the business would find ways to 
make group insurance more available 
to more people. 

The atmosphere of doubt surround- 
ing the A&H business is less the fault 
of the widespread criticism than the 
inertia of the business to state its case 


with all the vigor needed to make it- 
self understood and its problems ap- 
preciated, Raymond F. Killion, 3rd 
vice-president of Metropolitan Life, 
said in his re-evaluation of the busi- 
ness. 

The second day was devoted to an 
informal discussion of problems in the 
field with a panel made up of bureau 
staff members, moderated by General 
Manager J. F. Follmann Jr., answering 
questions put from the floor. 

Socially, the persons attending took 
advantage of the beautiful White 
mountain setting of the hotel. Fishing, 
sightseeing, golf tournaments and 
swimming took up the time of the dele- 
gates and guests when sessions were 
not being held. More than 60 wives of 
members attended the meeting. 

A highlight of the social activities 
was a barn dance and others were an 
informal reception the first evening, 
the chairman’s reception and the an- 
nual dinner at which members with 45 
years of experience in the A&H busi- 
ness were honored. 

The persistency of A&H men was 
demonstrated by Douglas S. Felt, di- 
rector of agencies of Empire State Mu- 
tual Life, when he ran into difficulties 
in getting to the convention. Mr. Felt 
left Jamestown, N. Y., early Sunday 
morning to catch a train at New York 
city. The train, although he did not 
know it, does not travel to Bretton 
Woods on Sunday, and when he ar- 
rived at White River Junction, Vt., he 
was faced with an 80-mile hike across 
the mountains. Seeking other trans- 
portation, he found a service station 
operator with a friend who had an 
airplane—a small single engined mono- 
plane. So, though the rain clouds were 
heavy over the tops of the White 
mountains, Mr. Felt flew between 
peaks and arrived at the Mount Wash- 
ington hotel in time to attend the first 
reception. 





A delicate balance now exists in the 
A&H business which could be tipped 
to the detriment of state regulation if 
not in the direction of federal regu- 
lation, Robert R. Neal, resident Wash- 
ington, D. C., counsel of Bureau of 
A&H Underwriters and H&A Under- 
writers Conference, reported. In re- 
viewing the activities for the year on 
the Washington scene, he said this 
tipping of the balance to the detriment 
of state regulation could be particu- 
larly true if the insurance business 
and the state insurance commission- 
ers, working together, demonstrate 
any lack of capacity or desire to come 
to grips with the problems. However, 
he said, there is no development to 
date which should cause any change 
from a position of unqualified support 
of state supervision. 

The subject of health will probably 
be a campaign issue and it is not un- 
likely that it will be in the platforms 
of both parties, he said. Hearings are 
continuing on union welfare funds at 
the federal level and will soon be con- 
sidered by the states. This and social 
security, which may also become a 
campaign issue, will occupy a consid- 
erable portion of the time and atten- 
tion of Congress, both during recess 
and after it reconvenes. 

Important developments are bound 
to come in connection with the ac- 
tivities of the federal trade commis- 
sion as the state insurance commis- 
sioners go forward with their plan to 
outline rules of advertising for the 
business, he said. Insurance will con- 
tinue to receive the attention of Con- 


gress in connection with the life in- 
surance company tax bill which was 
held over until] next session by the 
Senate finance committee. 

Many of the proposals during the 
year call for continuing investigation 
and a definite stand by the bureau, he 
said. The investigation into the field 
of credit insurance resulted in an in- 
terim report which did not recom- 
mend federal legislation, but did call 
for examining the need for new leg- 
islation whether to amend the anti- 
trust laws, and whether public law 
15 should be amended or repealed. 
The report, he said, demonstrates 
mounting impatience on the part of 
the federal] government with state reg- 
ulation in the field. 

Regarding the FTC citations against 
31 companies charging them with 
using false and misleading advertis- 
ing, Mr. Neal said the lack of pattern 
or regularity thus far exhibited by 
FTC makes it impossible to predict 
just when more companies will be 
cited, if they are to be. 

A complete code of rules designed 
to govern the publication of A&H ad- 
vertising, describing also the proce- 
dure by which it is prepared is ex- 
pected to be submitted to the execu- 
tive committee meeting of the bureau 
this winter. 


It cannot be accurately determined 
which problems will receive the more 
immediate attention of Congress when 
it reconvenes, but all legislation intro- 
duced in the first session, including 
the reinsurance bill or the Ives-Flan- 
ders bill for subsidizing prepaid non- 
profit medical care plans, a mental 
health measure, or others are bound 
to come before the new session, he 
said. 

The bureau is aware that the A&H 
business is faced with both a challenge 
and an opportunity now that it is sub- 
jected to criticism and is faced with 
deep public responsibility, J. F. Foll- 
mann, general manager of the bureau, 
said. It is a challenge to gear the pri- 
vate insurance mechanism to meet the 
growing public-socio-political demand, 
to remove all irritants from the busi- 
ness, in public relations and to apprise 
the public of the security and service 
coverage. 

Reviewing the year’s activities of 
the bureau, he pointed out that 13 
companies had joined the bureau, 
bringing company membership to 102, 
which have an aggregate A&H pre- 
mium volume of more than $1,282,- 
000,000. Last year, he said, the busi- 
ness grew 10.9%, in the past decade it 
has grown 398% and since 1941, 679%. 
There is no present indication of either 
its cessation or its diminution. At the 
end of 1954 the total A&H premium 
volume was $2,547,000,000, and 104 
million persons had some form of vol- 
untary hospital insurance, more than 
89 million had surgical expense cov- 
crage, more than 50 million had med- 
ical expense, and three of every five 
employed persons had some degree of 
protection against loss of income re- 
sulting from accidents or sickness. 

The insurance business has been, 
perhaps, caught off-guard with respect 
to the mushrooming of these develop- 
ments. Thought habits and processes 
have to be readjusted. Meanwhile, Mr. 
Follmann said, the attitude of many 
public opinion leaders is affected by 
these developments. 

Unfavorable A&H legislation in the 
next several years was forecast by 
John F. McAlevey, counsel of Bureau 
of A&H Underwriters, in his report 
on legislation and regulation. 

Many of the bills introduced this 


year struck purposefully at basic prin- 
ciples in A&H and made 1955 one of 
the most difficult years which the bu- 
reau has faced on the legislative front 
in its 64 years, he said. 

He went into details of the new 
laws concerning cancellation in North 
Carolina and Ohio and discussed rate 
regulation bills which have been pro- 
posed in several states. 

The uniform individual A&H policy 
provisions law was enacted in six 
states and only three states do not 
have the law. Efforts will be made to 
achjeve the law in the remaining juris- 
dictions in 1956. 

As a result of FTC activities gen- 
eral interest has been stimulated in 
various model laws which, it is hoped, 
will divest FTC of jurisdiction of the 
bills are the act relating to unfair 
trade practices in the business of in- 
surance and the unauthorized insurers 
process act. 

Has the sudden growth of A&H 
business during the past few years 
caught the companies by surprise so 
that they have had to spend most of 
their time and emphasis on the pro- 
duction end of the business rather 
than in integrating company policies 
and philosophies with the new line, 
Alfred W. Perkins, vice-president of 
Union Mutual Life, chairman of the 
governing committee of the bureau, 
asked in his address. 

If the sudden growth has caught 
the companies by surprise, then the 
so-called problems of the business are 
nothing more than a natural by-prod- 
uct of a dynamic business growing up, 
he said. 

Probably the most frustrating prob- 
lem the business has coped with this 
year is the FTC investigation of ad- 
vertising practices. The companies are 
caught in the middle on this one and 
not having any rules to go by, not 
knowing who is the boss and unwill- 
ing to chance unfavorable publicity 
many companies have cut out all ad- 
vertising on both a national and local 
scale, he said. 


“What is misleading advertising? I 
wish I knew, but at the moment -it 
would appear that your advertising 
should consist of printing the policy in 
full and even then you had better 
underline in red any exceptions found 
therein,” he said. 

Interests outside insurance have at- 
tempted to identify insurers with the 
internal management of union welfare 
funds over which the companies have 
no control, Louis A. Orsini, manager 
of the group division, said in his report 
on group activities. The bureau has 
never taken an official stand on cred- 
it A&H written on an individual basis, 
since no bureau companies write it, 
but group credit A&H is something 
else again. The bureau’s require pol- 
icy provisions subcommittee has re- 
viewed the NAIC report of proposed 
rules and regulations governing the 
sale of the cover and will submit its 
comment to the reconstituted NAIC 
subcommittee which is to reconsider 
the recommendations of the original 
report. 

He outlined the program carried out 
on uniform claim forms and other pro- 
grams the bureau has promoted dur- 
ing the year. 

In the climate which the A&H busi- 
ness finds itself today, it is most in- 
teresting to note the growth which 
has taken place in non-cancellable 
forms of coverage, Francis T. Crawley, 
manager of the individual division of 
the bureau, said. Several companies 
have introduced new plans, some 
guaranteed renewable types and oth- 











as 








FeNATIONAL UNDERWRITER 


September 29, 1955 








ers conventional non-cancellable types. 

Premium volume for non-cancel- 
lable in 1954 was 24.7% more than 
that written in 1953. This figure is 
particularly significant when it is rea- 
lized that the increase for the entire 
A&H business for 1954 was 10.9%, he 
said. The percentage of increase of 
non-cancellable premiums written for 
the period of 1950 to 1954 is about 
105.7%. 

A public relations program is an ob- 
ligation of the insurance business to 
itself, its insured, and to the general 
public, Robert Waldron, associate pub- 
lic relations director of Bureau of 
A&H Underwriters, reported. 

6 e . 

The bureau is contemplating a more 
active statistical research program to 
provide a scientific background for 
solving the problems of the business 
and to combat criticisms, David Rob- 
bins, bureau statistician, said in his 
report. 

Implemented by staff, this program 
envisions the assembling and analysis 
of medical, social, and economic data 
with a view towards providing salient 
information on such points as_ sub- 
standard risks, major medical expense, 
poliomyelitis, etc., he said. 

Dr. E. S. Williams of Life of Vir- 
ginia, chairman of the advisory com- 
mittee on economics of financing med 
ical care of the bureau, said the com- 
mittee recommends that the bureau, 
when necessary, reiterate its original 
position on the federal reinsurance 
bill with a more positive statement of 
the fact that the bill will not effect 
the availability or adequacy of insur- 
ance to specified segments of the pop- 
ulation termed the problem areas and 
that for this reason the bureau’s posi- 
tion should be a negative one. 





Mass. Oks WC Hike 

The Massachusetts legislature has 
passed a bill to increase the maximum 
workmen’s compensation benefits from 
$30 to $35 per week. 











Cutting the cake at 20th anniversary 
party of “Mariners,” Port of Chicago, 
are Skipper A. J. Andrews, left, mar- 
ine supervisor of American at Chicago, 
and E. D. Lawson, vice-president, 
western division of Fireman’s Fund. 
Mr. Lawson was first skipper of “Mar- 
iners” at its founding at Chicago 20 
years ago. Party, which honored past 
skippers, was held in conjunction with 
group’s annual golf outing at St. An- 
drews country club, West Chicago. 


Springfield F.&M. 
Promotes Four in 


Pacific Department 
Springfield F. & M. group has made 

several appointments in the Pacific de- 

partment. Wallace L. Kiger has been 





Walter L. Kiger J. S. Paulin 


named superintendent of the special 
risks department; James S. Paulin has 
been appointed superintendent of mul- 
tiple line operations; and William T. 
Keehn has joined the companies as 
superintendent of agencies in the casu- 
alty and bond division at the San Fran- 





W. T. Keehn Roy C. Bell 


cisco office. Roy C. Bell has been 
named manager at Los Angeles. 

Mr. Kiger was graduated from Cal- 
ifornia Tech. He spent five years with 
Pacific Fire Rating Bureau, and then 
for 12 years was an engineer and spe- 
cial representative for Factory Associa- 
tion. More recently he has been with 
the insurance department of the 
Kaiser companies. 

Mr. Paulin has had eight years’ ex- 
perience as underwriter, special agent 
and superintendent for other compan- 
ies. He has specialized in inland marine 
and multiple lines. 

Mr. Keehn, a casualty insurance 
specialist, has been in casualty under- 
writing and production for the past 18 
years. He is a past president of Casu- 
alty Insurance Assn. of Washington. 

Mr. Bell will be in charge of all 
lines—fire, marine, casualty and bonds 
at Los Angeles. Since the war he 
has been with other companies in 
Los Angeles. 








Illinois 1752 Club 


Elects New Officers 


Illinois 1752 Club elected officers at 
a recent meeting at Starved Rock state 
park near LaSalle. 

They are: Harold Gillaspy, Badger 
Mutual, president; Kermit Farwell, 
Northwestern Mutual; vice-president, 
Edward Adolphson, Employers Mutu- 
al, secretary, and Vincent Berquist, 
Mill Owners Mutual, treasurer. Plans 
are being made to hold eductional 
clinics throughout the state in Janu- 
ary. 





Declares Stock Dividend 

American Universal has declared a 
dividend of 50 cents per share payable 
Dec. 1 to stockholders of record Sept. 
8 and a stock dividend of one share for 
each six held payable Oct. 31 to hold- 
ers of record Sept. 8. 





Insurance Women of Southern New Jersey 
heard a report on the national convention by 
Helen Darms, president, at their first fall 
meeting at Camden, N. J. 
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Late News Bulletins 





(CONTINUED FROM PAGE 1) 
ministrators of the estates of the four deceased pilots and $800,000 from the Port 


of New York Authority. 


The suits were 
killed or injured in the accident. The hull loss was estimated 
which along with the liability was insured abroad. 


filed on behalf of six passengers 
at $1.5 million 


Earlier this month civij] 


aeronautics board ruled as the probable cause an erratic approach which 
resulted in a descent to an altitude too low to avoid striking the pier. 








Fireman’‘s Fund, 
Craftsman Deny 
False Ad Ccharges 


WASHINGTON—Fireman’s Fund 
and Craftsman have denied federal 
trade commission charges of false ad- 
vertising of A&H and FTC’s jurisdic- 
tion over their business. Craftsman 
requested dismissal of the complaint. 

In other developments, FTC opened 
a hearing in Chicago on the complaint 
against Prudence Life and counsel for 
Girardian filed motion for dismissal 
of the complaint against it. At the 
close of the hearing on Girardian, Ex- 
aminer Cox allowed both sides until 
Nov. 26 to file proposed findings and 
briefs. 

Fireman’s Fund and Craftsman stat- 
ed they are regulated by states in 
which they are licensed—the former in 
all states and District of Columbia. 
Fireman’s Fund also denies advertising 
directly to the public and explained 
its sales are made through independent 
brokers and agents, each of whom op- 
erates under state regulation. 

Craftsman stated it does not use 
advertising to sell insurance but relies 
on solicitation by local agents who use 
advertising material in personal inter- 
views with applicants and explain the 
policies. 

Girardian closed its case with test- 
imony by President Charles W. Wind- 
ham and his assistant, James H. 
Blundell, that some of the company 
advertising of A&H had been changed. 
Commission representatives said one 
company A&H brochure is still used 
in Washington and Oregon. 

William A. Blakely, company chair- 
man, and James H. Walker of Blakely, 
Dolman, Shoptaw & Wilson, Dallas, 
appeared as counsel for Girardian and 
J. Callaway and W. R. Kearney of the 
FTC staff appeared as counsel sup- 
porting the complaint. 





Henry Stabile of Royal Exchange, 
chairman of the speakers and films 
committee of Connecticut Insurance 
Field Club, has reported that films and 
speakers are avaialble for public and 
civic programs on a year-round basis. 


Murphy to Discuss 
Compulsory Auto 
at CPCU Dinner 


Ray Murphy, general counsel of 
Assn. of Casualty & Surety Companies, 
will speak on compulsory automobile 
liability insurance at the conferment 
dinner of Philadelphia & South Jersey 
chapter of Society of Chartered Prop- 
erty & Casualty Underwriters Oct. 18 
at Hotel Warwick, Philadelphia. The 
dinner will be a business wide affair, 

Dr. Harry J. Loman, dean of Ameri- 
can Institute for Property & Liability 


Underwriters, will confer the CPCU 
designation on this year’s successful 
candidates. 


The program will open at 6 p. m 
with a cocktail hour, followed by the 
dinner at 7. 

Stanley S. Atkiss of 1201 Finance 
building, Philadelphia, is ticket chair- 
man and J. H. Yourtee of 401 Walnut 
street, Philadelphia, is banquet chair- 
man. 


OK Reinsurance Settlement 


of Citizens General 


Superior Court of Los Angeles is- 
sued an order Aug. 10 approving a 
compromise settlement made by Com- 
missioner McConnell as liquidator of 
Citizens General of various phases of 
the reinsurance treaties issued by 
American Motorists and General Secu- 
rity Assurance. As a result of this set- 
tlement the liquidator received $124,- 
042.41 from reinsurers. 

The liquidator also received $65,- 
511.80 during August from Pennsyl- 
vania Lumbermens Mutual, another 
reinsurer of Citizens General in set- 
tlement of approved claims. 





General Agency Named 
by State Underwriters 


State Assurance Underwriters of 
Provident Fire, one of the companies in 
Royal Exchange group, has appointed 
West Coast General Agency of Portland 
as representative in Oregon. The agen- 
cy, under the management of Clyde H. 
Clary, president and manager, began 
operations last January. 








America Fore 
has opened its con- 





solidated Balti- 
more offices in its 
new building at 
2221 North Char- 
les_ street. This 
move combines the 
branch office of 
Fidelity & Casual- 
ty and the field of- 
fices of the group’s 
fire companies. 
Fire field men who 
will be located in 
the new building 
are State Agent P. 
J. Hess, assisted by 
Special Agents 
Frank B. Hall and 
P. I. Landis. A. F. 
Timmins is_ resi- 
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dent manager of Fidelity & Casualty and Douglas Johnson is manager of | 


the claims department. 
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THE BEST VALUE SELLS 

















The buyer has wide choice—in automo- 
biles, shoes, fountain pens, TV sets. ‘The 
‘same buyer is looking at insurance harder 
—for broader protection, greater service, 
bigger value. Once the agent needed a 
policy, now he needs a combination of 
values. North America provides the com- 
bination you can sell—Coverage that’s 
flexible; Strength that’s dependable: 


Claim handling that’s prompt; Service 





in many ways. Many values, one supplier 








—NortTH AMERICA. 








Insurance Company of North America 


NORTH AMERICA COMPANTES |! teuraree company ot norm ames 


Philadelphia Fire and Marine Insurance Company 





PHILADELPHIA 1, PA. 





Protect what you have ¢€ 
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